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OcHOBHBIE 32/12a4U
BbINIYCKHOM KBAJIM(PUKANUOHHOU PadOThI

1. TlpumMeHUTh YMEHUS U HABBIKH, TOJTYyYECHHbBIE CTYJICHTOM B MPO-
1ecce oOydeHus.

2. Iloka3arb 3HaHMS, IO BHIOOPY M MOCTAHOBKE 3HAYMMOM IPO-
0JIeMbI BBITTYCKHOM KBAIM(PUKAIIMOHHOU pabOThI, 10 HAYYHOMY U MPaK-
TUYECKOMY TTOUCKY, OTOOPY M aHAIU3Y UCCIEAYEMOro MaTepuania.

3. O600MUTH ONBIT, HAKOTJICHHBIN B POCCUICKON U 3apyOeKHOU
MPAKTUKE U HAa €r0 OCHOBE BBISIBUTH BO3MOKHBIC ITyTH PEIICHUSI UCCIIE-
JTyeMOM MPOOIEMBI.

4. TIpossiBUTH CIIOCOOHOCTH JOTMYECKH, CUCTEMHO U Ipodeccuo-
HaJIbHO U3J1araTh Pe3yJbTaThl CBOETO UCCIICAOBAHMUS.

5. [IposiBUTH KyJbTYPY MBIIIUICHUS, KPYT0O30p, BUACHUE HAYIHBIX

U IPaKTUYECKUX MPOoOIeM U MyTe UX pa3pelieHus .

JTanbl NPoLecca MOArOTOBKY U HANIMCAHUS
BbINNYCKHOM KBAJIM(PUKAIUOHHON PadoOThI

1. Onpenenenne u yreepxaenune rembl BKP.

2. KoHCcynpTalusi ¢ Hay4yHbIM PYKOBOJUTENEM, OOCYXIEHUE U
pa3pabotka rpaduka BeinmojsHeHuss BKP.

3. BriOop TeopeTHYeCcKOro u SMIUPUIECKOr0 MaTepuasa rno TeMe
BKP.

4, Pa3paboTka OCHOBHBIX MTOJI0KeHUM BBenenus. ®opmynrupoBka
aKTyaJbHOCTH, OOBEKTa, MPeAMETA, IIEJIM U 3a/1ad UCCIeI0BaHus, BbI-

OOp METOJI0B MCCJIEAOBAHUS U T.1.



5. Hanrcanue u mnpeacTaBi€HUE HAYYHOMY PYKOBOIUTEIIO
HaJIJIeKaIumM o0pa3zoM oQopMICHHBIX BBeaeHUs W NEpPBOM TIaBbl
BKP. JlopaboTka maTepuajia B COOTBETCTBUU C PEKOMEHIALMSIMU
HAy4YHOT'O PYKOBOJIUTEIIS.

6. PaboTa Hag sMIIMpUUYECKOI YaCThIO, COTJIACOBAaHUE C HAYYHBIM
PYKOBOJIMTEJIEM BBIBOJIOB MO UTOTAaM MPOBEJECHHBIX UCCIICIOBAHUM.

/. Hanncanue ¥ MNpencTaBiIeHUE HAYYHOMY PYKOBOAMUTEIIO
HaJJIexKamm oopazom opopmiieHHoM BTopoi riiaBel BKP. fopaboTka
MaTrepuajga B COOTBETCTBUU C PEKOMEHJALUSIMU HAYYHOTO PYKOBOJIU-
Tensi. Pa3paboTka nmpoekTa — TpeThs IJ1aBa (Mo KEJaHUIO).

8. Hanmncanue u mpenocTaBiieHUE WUTOTOBOTO BapuaHTa pabOThI
HAy4YHOMY PYKOBOAUTEIIO.

9. IIpoBepka odopmiieHus: circka JUTepatypsl U [lpunoxenunii.
[IpenocraBnenue HayuHoMmy pykoBoautento Tekcta BKP, odhopmien-
HOTO IO BCEM IMpaBUJIaM MeToanueckoro nocoodus BY3a.

10. TIpoBepka pa®OThI Ha MIIarKar.

11. Hanncanue anHotaiuu k BKP.,

12. ITony4yeHnue oT3bIBa PyKOBOAUTEINS (TIpH HEOOXOJUMOCTH pe-
L[EH3UU CTOPOHHETO CIenHanucTa) o padbore cryaeHta Hajg BKP mis
penIeHus BOIpoca o TOIMyCKe K 3aluTe.

13. TloaroToBKa TEKCTAa BBICTYIUICHHS W MPE3CHTAIUU JJIs 3a-
muTel BKP.

14. Odopmiienue (nepemnnerenne) BKP.

15. 3amura BKP.



IIpakTH4yecKue peKOMEeHIAlNK 10 HANTUCAHUIO
BbINIYCKHOM KBAJIM(PUKANUOHHON PadOThI

1. TUTYJIbHBII JIUCT BLINYCKHON KBAIMPUKAIMOHHOI padoThI’

TUTYJIBHBIN JIUCT ABJISAETCSA MEPBOM CTPAHULIEN BBIITYCKHOW KBa-
IU(UKATMOHHON pabOThI, B KOTOPOM JIOJKHBI OBITh YKa3aHbI CIEAYIO-
I1e TaHHBIC:

— HAaMMEHOBaHUE Y HUBEPCUTETA,

— HauMEHOBaHUe (haKyJIbTeTa, UHCTUTYTA;

— HaMMEHOBaHue Kadeaphl;

— Ha3BaHUE BBIMTYCKHOW KBAM(PUKAIIMOHHOU PaOOTHI;

— KOJI ¥ HaIpaBJIeHHE MOATOTOBKHU;

— (hamuiisi, UMs, OTYECTBO OOydJaroIerocs, ¢ ykasanuem (a-
KyJbTETa, Kypca, akaJIeMHUIE€CKOM TPYIIIIbI;

— (hamuIHsl, UM, OTYECTBO HAYYHOTO PYKOBOJIUTEIS, YUEHAs CTe-
NIeHb U YY€HOE 3BaHME;

— MECTO U TOJi HalMCaHUs BBITYCKHOW KBAIM(PUKAIIMOHHOU pa-

OOTHI.

! Tpe6GoBanns x 0OpMIEHNIO THTYTEHOTO TUCTa, BY3HI MOTYT ONpeaensTh CaMOCTOSTENBHO
B [lonoxenun k BKP, yrBepkaeHHOM pyKOBOJUTEIEM YU€OHOTO 3aBe/ICHHS.
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2. OrJjaBJieHHe BbINYCKHOM KBAJIN(PUKANMOHHON PadoThI

Kaxknast rmaBa uMeeT Ha3BaHUE W MOXKET BKJIIOYATh B ceOsl He-
CKOJIbKO maparpad)oB, KOJIMYECTBO KOTOPHIX OOBIYHO HE PErJIaMEHTHU-
pyeTcs (0AHAKO KOJIMYECTBO NaparpadoB JIOIAKHO ObITh OJIMHAKOBBIM
BO Bcex raBax). Ha3BaHue TJIaB JOKHO OTJIMYATHCS OT Ha3BaHUS
tembl BKP, HazBanue naparpadoB — OT Ha3BaHUSI COOTBETCTBYIOIICH
TJIaBBI.

Mpumep. »

Tema BKP: Ucniosib30BaHUe PR-KOMMyHHKaLMM B IEPUOJ, YPETYJIAPO-
BaHUS peNyTalMOHHOT0 KpU3KUca KOMIIAHUH (Ha pUMepe UHAYCTPUHU pas-

BJIEYEHUH ).
Ol'JIABJIEHUE
1302 (=3 0 (=P 3
['n1aBa 1. [loHATHE penyTallMOHHOTO KpU3KCa ¥ €ro COCTAaBJIALIHE: OC-
HOBHBIE TEOPETUYECKUE TTOLXOIBL coucuremereeresessessssessessesssssssessessesssssssessesssssssessessssssssssenss 6
1.1. OnpepesieHue, BUJbl U MIPUYUHBI peNyTallUOHHbIX KPU3UCOB........6
1.2. YupaBsieHue penyTalMOHHbIM KpU3UCcOoM. OCHOBHbIE UHCTPY-
MEHTDBI M METO/IBL cucueieererisssssesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsns 19
123250210 )2 TP 30

['naBa 2. AHa/M3 ¥ O1jeHKa aKTyaJIbHbIX PR-KOMMyHUKaMi B nepuo/,
penyTanyoHHOr0 KpU3Uca KOMIIaHUM (Ha NpUMepe KOMIIaHUU UHAYCTPUHU
JOEE I ) 1 (=) 50 07 ) PSSP T P 31

2.1. CpaBHUTEJIbHBIMA aHAJIU3 UCII0J1b30BaHUA PR-KOMMyHHUKaLuM
JIJ1S1 yperyJaMpoBaHUs penyTalMOHHOTO KpU3Uca KOMIIAHUHU Ha IPHU-
Mepe NPaKTUK POCCUMCKUX U 3aPYOEKHBIX KOMIIAHUI ) couveureerererreenseens 31
2.2. UccnepoBanue U oueHkKa 3¢ peKTHUBHOCTU PR-KOMMyHUKaLUH,
HallpaBJIEHHBIX HA yperyJIMpPOBaHUe PeNyTaljMOHHOTI0 KpU3Kuca KOM-
naHuil B chepe MHAYCTPUH pa3ByedyeHU. PaspaboTka pekoMeH/a-

010 0, (T 52
133250210 )2 SO0 63
SAKITHOUEHHUE c..vucerrressesessesssessssessssessssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsens 64
CITACOK JIUTEPATYPBI cvucerrerrersssessssessssessssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 70
[ DHTIOMKEHM M uvreeissessessesssssssessesssssss s s st s sssss s s sssssssssssssssnsssssssnsses 75



3. CTpykTypa u cojep:kanue Bpenenus
BbIIIYCKHOM KBAJIN(PUKANMOHHON PadoThI

BBenenue — sBIISIeTCS KpaTKUM HM3JIOKEHHUEM IPOOJIEMAaTUKU U
OCHOBHBIX IOJIOKEHMHU HccaeqoBanus. Bo BBeaeHue oCcBsIIarOTCs BO-
MPOCHI, KOTOPBIE, C TOYKU 3PCHUS aBTOPA, SIBJISIFOTCS HEAOCTATOYHO
M3yYCHHBIMHU, WM TPEOYIOT YTOUYHEHHUH B CBSI3M C U3MCHCHHUSMHU B
chepe pexsIaMbl U CBs3eH ¢ 00IIECTBEHHOCThIO.

CrpykTypa BBeaenusi 10/pKkHa OBITh pe/IcTaBIeHA B paboTe ciie-

AYHOOIUMHU pa3acjiaMi B YKa3aHHOU I1OCJICIOBATCILHOCTH

1) akTyabHOCTh TEMBI UCCIICAOBAHNS;

2) 00BEKT UCCACAOBAHUS,

3) mpeaMeT UcCacAOBaHu,

4) 1enb UCCIe0BAHNS,

5) 3amaun Mccie0BaHuS;

6) crereHb HAyYHOM pa3pabOTAHHOCTH TEMBI,
7) MmeTomoioruueckas 0as3a UCCIeI0BaHUA;

8) TeopeTnueckas 6a3a MCCICIOBAHMS;

9) smnupuyeckas 0a3a UCCIIeIOBaHUS;

10) rumoTe3a Mccle10BaHMS,

11) monoskeHus1, BRBIHOCHMBIE Ha 3allHTY;

12) HayyHast HOBH3HA MCCIICIOBAHUS;

13) npakTHUYecKas 3HAYUMOCTb TEMbI HCCIIEI0BAHUS;
14) cTpykTypa UCClIeI0BaHNS;

15) ampoOariust pe3yIbTaToB UCCACIOBAHMS.

10



PaccmoTpuM moapoOHee KaxKIbIi 3Tam paboThl HaJ pa3feiaMu
Beenenus.

B aKTyaJIbHOCTH TeMbl HCCIICOBAHUS JOJKHBI OBITH TPE/I-
CTaBJICHBI:

— CyTh UMEIOIIEHCS HAyYHOU MPOOIJIEMBI,

— apryMeHTbI, 000CHOBBIBAIOIIIUE PEIEBAHTHOCTH TEMbI UCCJIEI0-
BAHUS.

AxTyanbHOCTh TeMbl uccienoBanus BKP pomkna ObITH TIO-
JIpOOHO OOBACHEHA C TOYKH 3PECHHUSI HAYYHOT'O COCTOSHUSI M3y4aeMOu
npo0JIeMaTUKU HA CETOAHSIIHUM AE€Hb U HEOOXOAUMOCTH €€ JabHel-
e pa3paboTKu.

OOBIYHO aKTyaJbHOCTh OOYCJIOBJIE€HA HOBOW COIMAIBHO-IKOHO-
MHYECKON CHUTYyaIMEH, MTOJTYYEHHUEM B OTPACIM HOBBIX 3HAHUM, KOTO-

pbie TpeOyIOT COOTBETCTBYIONIEH aganTaluy U BHEAPEHHUS.

Mpumepsbl.

1. Tema BKP: «Mcnosib30BaHKe UCKYCCTBEHHOTO MHTEJLJIEKTA

KaK MHCTPYMEeHTA JJI IPOJBUKEHUs OpeHar.

AKTyanbHOCTb. VICKyCCTBEHHBIM HUHTEJUJIEKT fBJAETCH OJHOW W3
HauboJiee ObICTPOPA3BUBAOLIMXCA U TEXHOJIOTUYECKH COBEPIIEHHBIX IPU-
KJIalHbIX UHCTPYMeHTOB. MHTerpanus UCKyCCTBEHHOI'O UHTeJIJIEKTA B Jlesl-
TeJIbHOCTb KOMIIAHUU MOMOXET COKPAaTHUTb Pacxo/bl HA MapKeTHUHIOBBIE
MCCJleJOBAaHUS U peK/aMy OpeH/ia; MO3BOJIUT JleJIeTUpOBaTh PYTUHHbIE 3a-
Jlayy, HalpaBJids OTeHIMas pabovel CUJIbl Ha HanboJiee TpyAo3aTpaTHbIE
Y KpeaTHUBHbIE IPOEKThI; MOXKET CIOCOOCTBOBATh Pa3BUTHUIO HOBBIX CTpaTe-
TM{ U IOAXO0/I0B K NIPOJABUKEHHUIO OpeH/la Ha PbIHKE B YCJIOBUAX KOHKYpEH-
[IMY; a TaKXKe CcAeslaeT KOMMyHUKALMU C LieJIeBbIMU FpynnaMu 6oJiee yHU-
KaJIbHbIMH, N€PCOHAJIM3UPOBAHHBIMY, MaKCMMaJIbHO COOTBETCTBYIOLIUMU

11



MEHSIOIUMCS NOTPEeOHOCTAM U NpeJNnodyTeHUsAM. TakuM 06pa3oM, poCcCHit-
CKMM OpeH/iaM >KM3HEHHO BaKHO 3aHUMATbhCSl BOIIPOCOM BHEAPEHUS U UC-
M0JIb30BaHUS UCKYCCTBEHHOTO UHTEJIJIEKTA, TaK 3TO B UTOTe MOMOXKET pe-
ILIEHUIO IJ1I06abHBIX 3a/a4:

— NPOJIBMXKEHUMIO OpeH/Ia HA PbIHKE,

— NOBBILIEHHUI0 KOHKYPEHTOCIIOCOOHOCTH,

— pa3paboTKe NPUHIUIIOB YCTOMYMBOrO pa3BUTHUSA OHU3HeCa,

- YAEp>KMBAaHUIO BbICOKHUX pe3yJbTAaTOB, OJiaroZapsi onepaTUBHOU
ajlanTaluu AesaTeJbHOCTb OpeHJa K HOBbIM peasiusiM ObICTPOMEHSIoIIe-
rocst Mupa.

2. Tema BKP: «YmnpaBjieHHWe KOMMYHUKALMOHHBIMU IMpOLleCCaMU B
dbapMaleBTHUYECKOM CEKTOPE B YCJAOBUSAX IJI00ATHU3ALUU ».

AKTYya/IbHOCTb T€MbI HAaCTOSIIETO UCCIeJOBAaHUSA ONMMPAETCA Ha IO-
CTOSIHHOE pa3BUTHE KOMMYHHUKAMOHHBIX POLeccoB. B anoxy nHpopmarnu-
OHHOT'O MepeHachIIlEHNS Y OBbIIIEHHOW KOHKYpPEeHIIMU KOMIIAaHUU B dap-
MaleBTUYECKOM CeKTOope He0OX0MMO pean30BbIBaTh NOTEHIIAAJIBHO HO-
Bble TexHoJIorMU. HefjocTaToyHad W3y4eHHOCTb TEMbI U OTPAHUYEHHOCTD B
pecypcax NpUBOAUT K TOMY, UTO CIELIMAJIUCThI 10 KOMMyHUKAUAM B pap-
MaleBTUYECKOM CEKTOpPE He BCer/la JeTaJlbHO 3HAKOMbI CO ClelUu(pUKON
pPbIHKAa U BO3MOXXHOCTSIMU B 00JIaCTU peKJIaMbl U CBs3ed C 001eCTBEHHO-
CTb10. Bo3HUKaeT NoTpe6HOCTh B UCCAeJO0BAHUM KOMMYHUKAIMOHHBIX MPO-
1jeccoB B ¢papMaleBTUUYECKOM CEKTOpE [l aKTya/Iu3aliu JesTeJbHOCTH
CIelUaJINCTOB U BHEeJpEHUS HOBBIX JIYYLIUX IPAKTHUK.

3. Tema BKP: «Cneuudurka npoBU>KeHHSI KOMIIAHUK MYy3blKaJbHOMN
OTpac/Id HA POCCUMCKOM PbIHKEY.

AKTya/JIbHOCTBb paboThl CBsI3aHa:

— C pa3pabOTKOM HOBBIX CTPAaTErMd KOMMYHHUKAIlUOHHOTO B3aWMO-
JIEWCTBUSI KOMIIAHUM MYy3blKaJIbHOM OTPACJ/IHU C 1[eJIeBOM 00111eCTBEHHOCTbIO,
He0OX0AMMbIX JIJIs1 IPE00JIeHUsI KPU3UCHOM CUTYaAI[UWH, CJI0XKUBIIIENCS Ha
pbIHKE U3-3a BBEIEHHbIX CAHKLIMU U MeHs e cs reonoauTUKu Poccuy;

— C MIOMCKOM HOBBIX UHCTPYMEHTOB NMPOJIBUXKEHHUSA My3bIKaJIbHOHW OT-
pac/y Ha 0OT€YeCTBEHHOM PbIHKE;

— C aKTyaJiM3aluel MeTO/I0B 110 YBEJIMUEHUIO 0XBAaTa NOTEHIIAATbHBIX
KJINEHTOB.
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4. Tema BKP: «YnpaBsieHve KOMMYHUKALUSIMU B IPOJABHUKEHUU KOM-
naHui cermeHTa HoReCa. Ha nmpumepe poccUiicKUX M 3apyOeKHbIX MpPaK-
THUK».

AKTyasnbHOCTb. (CJ/IOKUBIIAACA MPaKTUKA YyIpaBJeHUA NPOJABUXKe-
HUeM KoMnaHuM cermeHTa HoReCa ocTaeTcsa HeZOCTaTOYHO MU3YYEHHOU U
He obecnedyeHa 3(PpPEeKTUBHBIMU METOJUYECKMMU pelleHUusMHU. B dyacTHO-
CTH, OTCYTCTBYIOT L|€JIOCTHBIE [MOAX0/bI K IOCTPOEHHUIO YIIpaBJIeHYEeCKUX CU-
CTEM B pEKJIaMHOM, MapKeTUHIOBOM U PR-neATebHOCTU KOMIIAHUU CerT-
MeHTa HoReCa, KoTOpbIe, B CBOIO 0OUepeb, yAe AT He0CTaTOYHOEe BHUMA-
HUEe KOMMYHHUKALMSIM KaK UHCTPYMEHTY NpPOJBUKeHHUS. ITO 00yCJaBJIH-
BaeT HEO0OXOJUMOCTb HAay4YHO-TEOPETUYECKOr0 OCMBICIEHUS MOAXOJ0B K
yIpaBJIeHUID KOMMYHUKALUAMU B NPOABMIKEHUM KOMIIAHUM CerMeHTa
HoReCa u coBepiieHCcTBOBaHUSA NIPAKTUK B JaHHOU cdepe.

O0beKT HCCIeT0BAHUS SBISETCS O0OOIICHHOM (HOpMyIH-
POBKOH MOHSITHI, BONPOCOB, MPOOJIEM U MHBIX 3JIEMEHTOB, KOTOPHIE
OyZlyT pacCMaTpHUBaThCsl B HAYYHOM UccieqoBaHUU. OOBEKT — 3TO Ipo-
1[eCC, SIBJICHUE WJIM 3HAHUE O HUX, KOTOPBIE UCCIEAYIOTCS, U peoOpa-
3yeTcst aBTopoM padboThl. HayuHoe nccienoBanrne 00beKTa IpOBOAUTCS
C LIEJIbIO MOJIYYEHHUSI U BBISIBIIEHUS HOBOW MH(popMaruu. OOBEKT ucclie-
JIOBaHUS Bcernaa mupe npeamera. Kak mpaBuiio, 00bEKTY MOCBSILEHA
nepnasi, TeopeTudeckas, riiasa padoTsl. (IIpumepsl cMm. HUXKE).

IIpeamer Uccae0BAHUA — 5TO TO, HA YTO HAMPABJICHO OCHOB-
HO€ BHHMAaHHE aBTOpa KBaTU(PUKAIMOHHOW pabOTHI, TOITOMY YacTo
dbopMynUpOBKa MpeIMETa UCCIEAOBAHUSI CO3BYyUYHA TEME HMCCIE0Ba-
HUS U, IO CyTH, coBnagaet ¢ Heil. [IpenmeTom sBisieTcs TO, UTO CTAJIO
U3BECTHO B MPOLECCE M3YUYEHUS OOBEKTA: 3TO 3aKOHOMEPHOCTHU IIO-

CJI€JTHETO, €r0 MPU3HAKH, XapaKTepHUCTHUKA, OCOOEHHOCTH, CTPYKTYpa,
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Pa3HOBUJIHOCTH, BHYTPEHHHUE U BHEIIHUE B3aUMOCBs3U U T.M. Mccre-
JIOBAHUIO MPEJAMETA MOCBSIIEHA dMIUprUUeckas dyactb padoTsl. (IIpu-

MEphI CM. HUXKE).

IHeab UCCIACIOBAHUS — 3TO PE3y/IbTaT, K KOTOPOMY JOJIKEH
IPUATH aBTOP B MTOTE HAYYHO-HUCCIEI0BATEIHLCKOM paboThl. Llenbio
MOXHO BBIOpaTh pa3pabOTKy HOBBIX MOAXOJOB JJIsl PEIICHUS] MPO-
0JIeMbl WM yCOBEPIICHCTBOBAaHUS (DYHKIIMOHUPOBAHUS TOU cdephl,
KOTOpOH OoHa KacaeTcs. B kBanudukanmoHHOW padoTe 0OBIYHO YKa3bl-
BAETCS TOJBKO OJHA I1€JIb, YTO OOBSICHACTCSI OrPaHUUYCHHBIM 00HEMOM
UCCIICTOBAHUS U TECHBIMU BPEMEHHBIMH PaMKaMHU.

BcnomorarenbHbie cioBa Jisi GOPMYTUPOBKU €U, OTTIIArojib-

HBIC CYHICCTBUTCIIBHBIC. BBIABJICHHUC, ONIPCACICHUC, BBIACICHUEC U T.II.

(DOpMyJII/IpOBKy OcJIM MOKHO TAaKKC HAYHWHATH I'IaroJioM COBCPHICH-

HOI'o B4 B HGOHpGI{GJ’IGHHOﬁ (l)opMe, HaAIIpUMED. O6OCHOBaTB, YTO4Y-

HUTb, pa3padoTaTh U T.1M. CYUTAETCS HEKOPPEKTHBIM IIPU (HOPMYITUPO-

BaHUU IIEJU YNOTPEOJECHUE CJOB «IIPOAHATU3UPOBATEY», «UCCIEIO-
BaTb», «PACCMOTPETHY, «OMMUCATH» U T.II., TAK KaK 3TO JCUCTBUS, Xa-
PaKTEPU3YIOIINE ITAIBI UCCIIEAOBAHUS, TO €CTh 3A0aUi.

Ilens BKP BrIpakeHa B MOMCKE BO3MOKHOCTEM MCIIOJIb30BAHUS
YK€ MOJYYEHHOTO HAYYHOI'O 3HAHUS B MPAKTHUYECKOU JIEATEIBLHOCTHU
CIIEAAITMCTOB OTPACIIM U OTPAKAET MPUKIIATHON XapaKTep UCCIEI0BA-

Hud. (IIpumepsl cMm. HEIXKE).
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3agaun MCCIeJ0BAHUS ONPEEIISIOTCS IIOCTABIEHHOM €TI0

" IIPpCACTABIIAIOT coOoit KOHKPCTHBIC ITOCJICA0BATCIBbHBIC 3TAIlbl PCIIC-

HHUA HpOGJIeMBI. 3a):[aq1/1 HNCCIICAO0OBAHUA JOJI’KHBI JIOI'MYCCKH M KOJIHNYC-

CTBEHHO COBIIAJIATH C IJIaHOM padboThl (OriaBjieHUEM).

Kax npaBuiio, mpu GopmMyJIHpoOBKE 3a/1ad UCTIOIB3YIOTCS CIIOBA:
«OMUCATHY», «PACKPBITHY, KOMPEACITUTHY, KPACCMOTPETHY, KIIPOAHATH-
3UPOBAThY», «UCCIEA0BATHY, «AKTyaIu3UpPOBaAThY, «CHOPMYIUPOBATH

n T.II.

Mpumepsbl.

1. Tema BKP: «Tpenaer SMM npoaBuxeHHUA B PyCCKOA3BIYHOM Cer-
MeHTe UHTepHeTa».

O6beKT McciieA0BaHUA — pekJaMHble U PR-koMMyHUKauu B colu-
aJIbHBIX CeTAX.

IIpeameT uccef0BaHUA — aKTyaJIbHble TpeH/ bl SMM npoBUXeHUs
B PYCCKOA3bIYHOM cerMmeHTe HTepHeTa.

Iles1b UCC/IeJOBAaHUA COCTOUT B BbISIBJIEHUHU MeTOZ0B SMM npoaBu-
»KEHUs U onlpeJie/IeHU U X 3P PEKTUBHOCTH.

3aja4yu MccIeJOBAHUA:

— WCCJIeJOBAaTh UCTOPUIO pa3BUTUA SMM NpoABUKEHUA U PACKPBITh
ornpejeJsieHre nNoHATUA SMM;

— OIKUCATh OCHOBHBIE METO/AbI U UHCTPYMEHTHI IPOJBUXKEHUS B COLU-
aJIbHBIX CeTHX;

— BBIIBUTb peJIeBaHTHbIe TEHJEHLMU NPOJABUXKEHUA B COLIMAIbHBIX
MeJua;

— IPOAHAJIM3UPOBATh UCIOJIb30BAaHUSA TPeH4,0B B SMM-npoABMXKEeHNU U
C TOYKHU 3PEHUS UX pe3yJIbTATUBHOCTH;

— MPOBECTU CPABHUTEJIbHBIM aHA/IU3 MPAKTHUK M0 MPOABMXKEHHUIO TO-
BapoOB U YCJYT B COLICETAX C y4eTOM aKTyaJ/IbHbIX TPEHJ 0B U OTCJIEAUTh UX
3pGeKTUBHOCTH;

- pa3paboTaTh peKOMEeHJAalUX IO MCIO0Jb30BAHUID aKTYyaJIbHbIX
TpeH10B B SMM-1IpOiBMKEHHUHU /IS POCCUMCKHUX KOMIIAHUU.
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B OrsiaBiieHuM (IJaHe paboThl) MOXKHO NPOCAEAWTb B3aUMOCBS3b

c 3agayamu BKP:

OI'JIABJIEHUE
BBegeHue
I'naBa 1
TeopeTnyeckue OCHOBBI HMCC/eJ0BaHUSA NMPOABUKEHUS TOBApPOB MU
YyCJIYT B COLMAJIbHBIX CeTAX
1.1 UcTtopus 3apoxaeHusa U pa3BuTUs SMM HallpaBJieHUS
1.2 [louatue SMM, 0OCHOBHBIE METO/Zbl U UHCTPYMEHTHI IPOABUXKEHUA
B COILIMAJIbHBIX CETAX
1.3 AKTyaJibHble TeHJEHLMU NPOABWKEHUSA B COLMAJIbHBIX Meaua B
pPyCCKOA3BIYHOM cerMeHTe HTepHeTa
BbIBO/1bI
I'naBa 2
AHa/IM3 aKTyaJ/IbHBIX METO/0B MPOABUKEHUS B COLlMAJ/IbHbBIX CETAX
U onpejaesieHre UX 3PPEeKTUBHOCTH
2.1 AHasv3 MCcnoJib30BaHUA TPpeHJ0B B SMM-1poiBUXKEHUU
2.2 CpaBHUTEJIbHBIA aHA/IM3 NPAKTHUK [0 NPOABUXKEHHUIO TOBAPOB U
YCJYT B COLMAJIBHBIX CETAX C YYETOM aKTyaJIbHbIX TPEHJ0B U UCCJIe-
JloBaHHe 3 PEKTUBHOCTHU
2.3 llepcnekTuBbI pazBuTUsA SMM Ha poccuiickoM pbiHKe. PazpaboTka
peKOMeHalyi M0 MCIO0JIb30BAaHUIK0 aKTYyaJIbHbIX TPeHA0B B SMM-
NPOJBUXKEHUU
BbIBO/1bI
3aK/loueHue
CnMCoOK JinTepaTyphl
IIpuioxeHus
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OMABNEHUE
BeegeHune
Taea 1

TeopeTUYeCcKUe OCHOBbI UCCNefOBaHUA NPOABUNKEHUA TOBapOB WU
ycnyr B coyHa’ZibHbIX ceTax -

1.1 WcTopua 3apoxgeHuna v pa3sutua SMM HanpasieHua

1.2 MoHAaTMe SMM, OCHOBHbIE METOAbl U MHCTPYMEHTbI MPOABUKEHUA—

B COLMa/IbHbIX CETAX

1.3 TeHaeHUuMM NpOABWNKEHWA B  COUMaNbHbIX Megva B

PYCCKOA3bIYHOM CermeHTe UHTepHeTa
BbiBOABI
Tasa 2

AHanmns aKkTyanbHbIX METOA0B NPOABUMKEHMNA B COLIMANbHDbIX CETAX U
onpegeneHue ux appeKTUBHOCTH

2.1 AHanus ucnonbL3oBaHUA TpeHa08 B SMM-npoaBuKeHuun
2.2 CpaBHUTE/NbHDBIM aHaNM3 NPAKTUK MO MPOABUMKEHWIO TOBApOB U

YCAYT B COLUMANbHBLIX CETAX C YY4ETOM aKTyalbHblX TPEHAOB—— W

nccneposBaHue apPeKTMBHOCTH

2.3 MNepcneKTuBbl paseBuTMA SMIM Ha pOCCMIACKOM pbiHKE. PaspaboTka
PEKOMEHAALMI MO MCMO/B30BAHMIO aKTyanbHbIX TPEHAOB B SMM-
NPOABHMKEHWH.

BbiBoapbl

3agaun uccneaoBaHuA:

—nccneaosaTh MCTOPUIO pa3BMTMA SMM
NPOABUMKEHUA U PACKPbITL onpeaeneHue NOHATUA
SMM;

—OMWcaTb OCHOBHblE METOA4bl M MHCTPYMEHTI
NPOABUKEHWA B COLMANBHBIX CETAX;

—BblABUTL pPefieBaHTHble TEHAEHUMM NPOABUKEHMA
B COUMANbHbIX Meaua;

—NpoaHaM3MpoBaTh WCNO/Nb30BaHWA TPeHAOB B
SMM-nNpoaBu»>KeHMM C  TOYKM  3PEeHWsA nx
pe3ynbTaTMBHOCTY;

—MPOBECTU CPABHUTE/bHbLIA aHANM3 MNPaKTUK Mo
NPOABUKEHMIO TOBAPOB WM YCAYr B COLCETAX C
YYETOM aKTyanbHbIX TPEHAOB W OTCNEAUTb WX
3bDEKTUBHOCTS;

—paspaboTtaTb pekomeHZaUMM NO UCMONB30BAHUIO

aKTyanbHbIX TpeHaos B SMM-npoaBMweHUn AnA
POCCUNCKUX KOMNAHWIA.

3akntoueHune
CnucoK auTepatypsl
MpunoxeHuna

2. Tema BKP: MobusbHbIM UHTEpHET Kak 0cob6biid kaHaa PR- u pe-
KJIaMHbIX KOMMYHUKaIMM.

06 BbEeKTOM UCC/IeJ0BAHUS SIBJISIOTCS KOMMYHHUKAIIMKM B MOOGUJIbHOM
HNuTepHeTe.

[IpeaMeToM Uccef0BaHUsl sIBJAseTC clequdUKa peKJIaMHOW U
pr-esTeJIbHOCTH KOMIIAaHUW B MOOUJIbHOM MHTEpHeTe.

Iles1b Uccie0BaHUS: BbisIBJIeHHME BO3MOXXHOCTEW MOOUIbHOTrO UH-
TepHeTa KakK Iepe/IoBOM MJIOLAJKH PeKIaMHbIX U PR-KOMMyHUKaLUH.

3ajauyy uccaeJ0BaAHUA:

— HCCJIe[IOBATh CleliuPUKY MOOUIBbHOTO MPOJBUKEHUS;

— CUCTEMATHU3UPOBAThb OCHOBHbIE METO/Ibl IPOABMKEeHHUS B ceTH UH-
TEpPHET;

— ompeJieJIUTh OCHOBHbIE CPEJICTBA U TEXHOJIOTHUM KOMMYHHUKALUU
OpeH/I0B C ayAUTOpHUEN B MOOUJIBHOM MHTEpHETE;

— BBISIBUTD TEKYIIME U OyAylLHe TeHIEHIIUU B CUCTEME MOOAT;

— NPOAHAJIM3UPOBATh U OLIEHUTDh 3P PEKTUBHOCTb peKJIaMHbIX U PR-
KOMMYHHKAI[U B MOOWJIbHOW Cpejie, OMUpPasiCb Ha OMbIT COBPEeMEHHBIX
KOMIIaHUH;

— pa3paboTaTh MpaKTUYECKUE pPEKOMEHJAlUU [JisI COBPEMEHHOTO
6u3Heca o paboTe c ayJUTOprue MoOUIbHOTrO UHTEepHEeTA.

B OrsiaBjieHyU (NiaHe Pab0Thl) MOXHO NMPOCAEIUTh B3aUMOCBSA3b C
3agayamy BKP:
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OI'JIABJIEHUE

I'naBa 1. TeopeTuko-MeTpoJiorndyecKkue oCHOBsl HHTEpHeETa B Co-
BPEeMEeHHbIX KaHa/IaX IPOABUKEeHUA

1.1. Cneuuduka pekysamMHbIX U PR-KOMMyHUuKanuu B ceTu UHTEpHET

1.2. KnroueBble MeTO bl IPOJIBUXKEHHSI B MOOUJIBLHOM CcpeJie

1.3. Mo6ubHBIM UHTEpHET KakK BeAyUUHA NHCTPYMEHT COBPEMEHHBIX
pekyiaMHbIX U PR-KOMMyHUKaLun

BriBObI

I'maBa 2. AHa/IM3 COBPEMEHHOr0 I0JIOKEeHUs pekaMHbIX U PR-
KOMMYHUKaI il B MOOWJIbHOM HHTEepHeTe

2.1. AKTyanbHble TeHJEHLUU U NepCHeKTUBbl pa3BUTHUA PbIHKA MO-
OMJIBHOU peKJIaMbl

2.2. UccnepoBaHue M ouneHKa 3P(PEKTUBHOCTHU KOMMYHHUKALUU B
Mo0ailjie Ha IpUMepe [ esITeJbHOCTU OTeYeCTBEHHbBIX U 3apyOeKHbIX KOM-
NaHUU

2.3. [IpakTuyecKkue peKOMeHJalUUuU U NpeJJoKeHUd 10 NpPOJBUXKe-
HUIO B cpesie MOOUJIbHOTO MHTEpHeTa [1/il pOCCUKMCKHUX KOMIIAHUU

BbiBo b1
3akyiroueHue
IIpuioxeHusa
OMNABNEHUE 3aaum uccnefoBaHMUA:
BeefeHue
> -nccnenoBath cnewmourky MoBUAbHOTO NPOLABUKEHMS;
Taea 1. TeopeTUKO-MeTpoaoruyeckme OCHOBbI
WUHTepHeTa B cOBpeMeHHbIX KaHaNaX NPoABUKEeHUA -CUCTeMaTU3upoBaTb OCHOBHbIE METOAbl NPOABMXKEHUA B
1.1 CreumouKa peknamHbix M PR-KOMMYyHWKaL A B J_/,,/-—/""") ceTn MHTepHerT;
ceTu MntepHer -onpesienTs  OCHOBHble  Cpeactea M TEXHO/IOMUM
1.2 KNtodeBble MeTodbl MPOABMMKEHNA B MOOWUILHOM 7 KOMMYHMKaUMW OpeH4oB C ayauTopueit B MOGMALHOM
cpene —
WHTepHeTe;
1.3 MoBUNbHBIM WHTEpHeT Kak BeayLwi UHCTPYMEHT
COBPEMEHHBIX PEK/IaMHbIX 1 PR-KOMMYHUKaLMI
Bbisogbl
fnasa 2. AHa/IM3 COBPEMEHHOrO NOJIOKEHUA PEKNaMHbIX
1 PR-koMmMyHMKauuin B MobunbHom MHTepHeTe
2.1 AKTya/ibHble TeHAEHLUMM U MepCreKTUBbl Pa3BUTHA > -BolBMTb Tekyume 4 Oyayupe TeHaeHumM B cucreme
pbIHKa MOBUABbHOM peknambl — mobain;
2.2 WccnepgosaHne 1 OLieHKa 3bdeKTUBHOCTU _ -MpoaHann3nMpoBaTb M oLeHWUTb 3GPEeKTUBHOCTL pPeKNaMHbIX
7 o “
KOMMYHVKaUMi B MOGaine Ha nprmepe AeAatenpHocTH M PR- KOMMYHUKaLMIA B MOGUAbHOI cpede, onupanch Ha

OoTeyeCTBeHHbIX U 3apyberHbIX KOMNaHUi -

OMbIT COBPEMEHHbIX KOMMaHWIA;
2.3 MNpakTuyecke pekomeHAaLMu U NpeaaoeHua no

npoAsMKeHuo B cpege MoBuabHOro UHTepHeta Ans 7 -paspaboratb NpaKkTmyeckue pexomeHaauun - AnAa
POCCUMCKMUX KOMNaHUIA. coBpeMeHHoro BusHeca no pa6oTe C  ayauTopuen
BbiBoApI MoBuAbHOro UHTepHeTa.

3aknoueHue

CnMCOK nTepaTyphbl

MpunoxeHus
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CreneHb HAYYHOU Pa3pad0TAHHOCTH BKJIKOYAET B Ce0:

— KpaTKuil 0030p U 0OOOIICHHBIN aHAIW3 U3BECTHBIX HAYUYHBIX
JTOCTH>KEHUH B BBIOpaHHOM 00J1aCTH, 1€ MPUBOJIATCS aKTyaJIbHbIEC ITy0-
JMKAIMKM, UMEIOIME OTHOIIICHHE K TeME HCCIIEeIOBaHUs (C YKa3aHUEM
Ha ®UO cnenunanucToB, paboTaBIINX B paMKaxX W30paHHOU TEME);

— aKIEHTUPOBAHHE Ha BOMpOcax U Mmpoliemax, KOTOpble OCTa-
JIUCh HEPACKPBITHI, B UCCIIEAYEeMOU aBTOpoM cdepe, Ha TeKYIIUA MO-
MEHT U OIpeiesieHrne 001ero HarpaBjieHue paboThl B 3aBUCUMOCTH OT
nocrtaBieHHBIX B BKP 3anau.

JI1st popMyTUPOBKH CTETICHU HAyYHOU pa3pabOTaHHOCTH MOYKHO
UCIIOJIb30BaTh CIICTYIONINE Ma0IOHBI:

— B TOCJIEIHEE BpeMs TaHHOUM mpoOieme yAensyii BHUMaHUE. ..
B atux wuccnenoBaHusx coaepkarcs (yHIaMEHTAJIbHBIC OCHOBHI...
B 3HaunTeIbHON CTEMEeHM TPYAbl YKa3aHHBIX aBTOPOB OXBATHIBAIOT
JUIIb..., HO HE MPUHUMAIOT BO BHUMaHUE... JlaeT OCHOBaHMS MoOJia-
rathb...

— CYIIIECTBEHHBIN BKJIQJl B pa3BUTHE OTPACIH (JIJIs PEIICHUS MPO-
OJ1IeMbl) BHECIIM TaKUE UCCIIEI0BATENH, KakK... X paboThl crmoco6cTBO-
Bali M3ydeHmio... OmgHAKO aBTOPHI HE YUYHUTHIBAIU... UTOo TpedyeT
JAJIbHEUIIIET0 U3YUeHHUs U aHAJIM3a CO CTOPOHBI CIIEIIUATUCTOB B 00J1a-

CTH KOMMYHUKAITUOHHBIX TEXHOJIOTUM.

Mpumepsbl.

1. Tema BKP: «KoMMyHuKauy no ¢opMHUpPOBaHUIO JJOBEPUSI TIOTPEOU-
TeJsier B cerMmeHTe B2C».
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CTeneHb HAy4YHOM Pa3pabOTAHHOCTU TeMbl. [[pobGjieMa KOMMYHHU-
KallMi Ha pblHKe B2C TpaiMLIMOHHO M3y4YaeTcd TaKMMU HayKaMHy, KaK Me-
HeJPKMEHT, MapKEeTHHT, pekyiaMa. C TOUYKHU 3peHUs 3TUX HAYK, UCCJIeJlOBaHUE
npo6JyieM KOMMYyHUKAlUA HOCUT, KaK MPaBUJI0, MPUKJIAJHOE, IPAKTUIECKHU
OpUEeHTHPOBaHHOeE 3HauYeHUe. B 3Tol cBA3M 1je/1ec006pa3HO yIOMAHYTh pa-
00ThI TaKMX 3apyOeXKHbIX MU OTE€YEeCTBEHHBIX aBTOPOB, Kak @. KoTnep, /. Aa-
kep, K. Kennep, ’K.-H. Kandepep, IL.I1. [louenuos, B.JI. My3bIKaHT U T.A.

Mexay TeM NOBBILIEeHHbIM UHTEPEC K TeMe UCCAeL0BaHUA JaeT OCHO-
BaHU [10J1araTh, YTO B HACTOAIee BpeMsI KOMMyHUKalMOHHAsA 6a3a He M0JI-
HOCTBI0 aKTya/IM3UpOBaHa Cpe/ji KOMMep4YeCKUX KOMIIaHUW U TpebyeT J0-
paboOTOK CO CTOPOHBI CIIELIUATUCTOB M0 CBA3SM C 00LeCTBEHHOCTBIO.

2. Tema BKP: «B0o3MO>XXHOCTH MCI10/1b30BaHUSA HOBBIX TEXHOJIOTUY IIPU
peasi3aly COBpeMEeHHbIX KOMMYHHUKAIMOHHbBIX IPOEKTOBY.

CreneHb HAYyYHOU Pa3padOTAHHOCTU TeMbl. M3yyeHHI0 KOMMYyHHU-
KallMOHHOT'0 IPO€EKTAa KaK 0T/ eJIbHOTr0 peHOMeHA B POCCUUCKOM M 3apyOerK-
HOM HAay4YHOM COOOIeCcTBe, 10 MHEHUIO aBTOPA, YAEJAT HeJOCTaTOYHOoe
BHMMaHUsA. Takue cneguauctel, Kak KaBepuna E.A., IllannoBasioBa E.B. uc-
C/AeAYI0T KOMMYHUKAIJMOHHBbIM NMPOEKT B paMKaxX BbIOpAaHHOHW crieniipUKU
Te€Mbl U B COBOKYIIHOCTH C KOMMYHUKALlMOHHOU KaMIlaHUEeH, a He paccMar-
puBaroT ero orzaeabHo. OunpoB /I.C. paccMaTpyBaeT MOHATUE KOMMYHUKa-
IIMOHHOI'0 MPOEKTAa, HO He paCKpPbIBAET €ro 0COOEHHOCTH U 3Talbl. 3HAYU-
TeJIbHbIX BKJIaJ B pa3BuTue Teopuu PR-npoekrta BHec Kowene A.H., Ho,
KaK U MHOTHE CIeL|AaJMCThl, OH He BblJeJiIeT KOMMYHUKALMOHHBIN TPOEKT
B KaueCTBe CaMOCTOATEJIbHOI'0 TepMUHA. TeMa BHeJpeHUs HOBbIX TEXHOJIO-
TMi B KOMMYHUKALUUOHHBIE IPOEKThI U KaMIIaHWU B HAYYHOU JIMTEpaType
npejcTaBjJeHa B HeJOCTaTOYHOUM CTelleHU U TpebyeT AajibHeulero usyye-
HUS U pa3pabOTOK CO CTOPOHBI CIIEIUAJMCTOB B 06J1aCTH peKJIaMbl U CBSI3eU
C 001ECTBEHHOCTHIO.

3. Tema BKP: «YnpaBsieHMe KOMMYHUKALlMSIMU B IPOJABUKEHUU KOM-
nanuil cermeHTa HoReCa. Ha nmpumepe poccuicKux U 3apyOeKXHbIX MpakK-
THK».

CTeneHb HAy4YHOW Pa3paGOTAHHOCTH Te€Mbl UCCJieJIOBAaHHUSI HaXo-
JIUTCS Ha AOCTAaTOYHO BbICOKOM ypOoBHe. OCHOBBI IPOJBUKEHUS KOMIIAHUH
C NOMOIbK0 KOMMYHHKALMU Pa3/IMYHOTO BHJA LIUPOKO PAaCCMOTPEHBI B
TpyJax Takux aBTopoB, Kak H.II. A6aeBa, I'.{. l'oapamrteitn, U.U. [ltokos,
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®. Kotsiep, A.I'. MokpoHocoB, M. IlopTep, A.A. TomncoH, /. CTpUKJIeH],
B.B. [lapeB 1 MHOTUX APYTUX.

0Oco6eHHOCTHM KOMMYHHUKAal UK B NPOJABUKEHUM KOMIIAHUW CerMeHTa
HoReCa packpbIThl B paboTax TaKMX aBTOPOB, kKak B.1. AnunartoBa, E.B. Ku-
cesieBa, M.C. KpyrsnioBa, U.B. KyapsiBues, H.A. KossioBa, A.H. PabxaH u MHo-
TUX JPYTUX.

B To ke BpeMs NMpaKTHUYECKU OTCYTCTBYIOT PabOThI, MOCBAILLEHHbIE
0COOEHHOCTSIM yIpaBJeHUSI KOMMYHUKAIUSIMU B MPOJBU>KEHUM KOMIIAHUHA
cermeHTa HoReCa ¢ y4eTOM KpHU3KUCOB U BHELIHUX BbI3OBOB. ITO €T OCHO-
BaHUE I0JIaraTh, YTO ECTb HEOOXOAMMOCTD B pa3paboTKe peKOMEHAALMM 10
COBEPUIEHCTBOBAHUIO MPAKTHUK yIPaBJeHUS KOMMYHHUKAIUSIMU B NIPOJBU-
»KeHUU KoMnaHuu cerMmeHTa HoReCa B nepro/ nepesioMHbIX MOMEHTOB, JJIf
obecrneyeHUss MAaKCUMaJIbHOW MPOJAYKTUBHOCTH NPOJBUXKEHHUS CBOUX YCJAYT
Y IIpUEeMJIEMOTO YPOBHSI 3KOHOMUYECKOM 6e30MacHOCTH OHU3Heca.

MeTopoorudyeckasi 0aza uccjaeq0BaHus (memodonozus,
O0CI08HbBII NEPeBO0 C PeyecKo2o, yuenue 0 Menooe) — 3T0 MPUHIIUTIBI
MOCTPOCHUSI, TPUEMBI, UCH, TOAXObI, POPMBI U CIOCOOBI, HA KOTOPBIE
ONMPAETCS HAay4dHas JCATEIbHOCTh aBTOpa. TEOpPETHYECKHE METOJIbI
VICCIIEIOBAHUS, SABIIAIOTCS YHUBEPCAIBHBIMU U MPUMEHSFOTCS IS CU-
cTeMaTu3aluu Hay4yHbiX PaktoB B padote. [Ipu nanucannu BKP peko-
MEHJIy€TCSl UCMOJIb30BaTh CIEAYIOIINE U3 HUX: aHau3, Kiaccuduka-
s, opmanuzanus, aHajiorus, CAHTE3, ACAYKIHs, UHIYKIUS, MO/JIE-
aupoBaHue, 0000nieHne. HapaBHe ¢ TeopeTHUeCKUMH METOIAMU B JTU-
MJIOMHOM paboTe UCTIONB3YIOTCS U IPAKTUYECKUE METObI UCCIIe10Ba-
HUs: HaOJIOICHUE, THTEPBIOMPOBAHUE, ONPOC, AaHKETUPOBAHUE, CPAB-
HEHUE, U3MEpeHue, skcnepumeHT. B 3aBucumoctu ot Ttembl BKP,
MOYHO UCIIOJIB30BaTh U PuI0coPCKUe METO bl UCCIIeIOBAaHUE, HATIPHU-
Mep: MO3UTUBUCTCKUN, AKCUOJIOTUYECKUH, (DEHOMEHOJIOTMYECKUM, rep-

MEHEBTUYECKUU U JIP.
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MeTtoaonoruueckas 6asza uccie0BaHus MPU3BaHa TOMOYb 000C-
HOBAaTh peniecHrue 0003HadeHHbIX B BKP npobiem, u nocTuds 3asaBIIeH-
HBIX IICJIM U 33]1a4.

Jlns  popMyIHpPOBKH METOHOJIOTHYSCKON 0a3bl HCCIIECIOBAHHUS
MOYKHO MCIIOJIb30BaTh M0I00HbIC 11a0JIOHbI;

— JUIS TOCTYDKCHUS TIOCTaBICHHOM IIeJIM M 3a7ad MBI MCITOIb30-
BaJIA CJICAYIONIAE METOMBI. .. (BaXKHO IEPEUHNCIIMTh BCE METOJIBI, KOTO-
phIC UCIIOIb30BaHBI B MCCIICAOBAaHUH, a TAK)KE OIKCATh UX OCHOBHBIC
XapaKTEPUCTUKH M TIPEUMYIIECTBA);

— METOJI0JIOoTHYECKas 0a3a UCCACAOBAHMS BKIIIOUACT B ceOs TaKue
METOJIbI KaK... (BaXKHO IEPEUUCIUTH BCE METObI, KOTOPBIC HUCIIOIb30-
BaHBI B HCCIICIOBAaHHWH, a TaK)KE ONHCATh UX OCHOBHBIC XapaKTCpH-
CTUKH U MPEUMYIIECTBA);

— U1t cOOpa M aHaJIM3a JaHHBIX OBLITN UCIIOJIB30BaHbI CIICAYIOIIHEC
WHCTPYMEHTHI. .. (HY)KHO OIKCATh UCTIOJIb30BAHHBIE HMHCTPYMEHTBI JISI
cOopa u aHa/IM3a TaHHBIX, HAIIPUMEDP, aHKETUPOBAHUE, SKCIIEPTHOE WH-

TEPBbIO, OITPOCHI U IPYTHUE).

Mpumepobl.

1. Tema BKP: «YnpaBieHre KOMMYHHWKALlMOHHBbIMU IPOLleCCAaMU B
dapMalleBTHUYECKOM CEKTOpE B YCJIOBUSAX TJI00aTU3ALUU».

MeToaosiornyeckKasi OCHOBA MCCIeA0BaHMA. B 1aHHO paboTe npu-
MEHSITCS Hay4yHO-duI0coOPCKUEe acleKThl MHCTPYMEHTAJIU3Ma, OJJHOU U3
IJIaBHBIX METO/0JIOTUYECKHUX YCTAaHOBOK IMparmatusma. MertopoJsioruye-
CKOM OCHOBOM MCCJe[JOBAaHUS TAKXKE SIBJIIeTCSA IPUMEHEeHHe KOMMAapaTHB-
HOTO MeTO/ia, KOTOPbIM HallleJl CBOK aKTya/M3aldi0 B 0O6IeCTBEHHbIX
HayKax B 90-x rozax XX Beka. bsiaroaps ucnoJsib30BaHUI0, JAHHOTO MeTOa
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CTAaHOBUTCSI BO3MOXXHbBIM OIpeJie/ieHre MPOUCXOJASIINX U3BMEeHEHUN U Bbl-
sIBJIEHWE TEHJEHUUNW Pa3BUTHUSI B U3y4YaeMOH aBTOPOM cdepe JesaTeJbHO-
cTu. B paboTe ucnosib30Ba/jiMCh METOAbl aHA/IW3a HAay4YHOU JIMTEPATYPHI,
BbIOOPOYHBIM, KOMIUJAIMOHHBIM MeTO/bl, WHTEPBbIOUPOBAHUE, OIPOC,
CpaBHEHUE, a TAKXKe JIOTUYECKHUE Mapasiyiesiu U 06001eHUe T0Jly4eHHOW UH-
dopMaluy Ha 0OCHOBe UHAYKIUHU. COBOKYITHOCTb U COYeTaHUe JAHHBIX Me-
TOJIOB peJieBaHTHbI 00'bEKTY, IPeMETY, LieJIU U 3a/la4aM JIaHHOT'0 UCCJIe/0-
BaHHUS.

2. Tema BKP: «Bo3MOXHOCTH UCII0/1Ib30BaHUSA HOBBIX TEXHOJIOTUH NIPU
peasii3alvy COBpeMeHHbIX KOMMYHUKAIMOHHBIX IPOEKTOB»

MeTogo/i0rn4ecKkass 0OCHOBa MccJieJ0BaHMA. PaboTa BbINoJIHEHA B
pycjie CTPYKTYPaJIMCTKOTO NOAXO0JA. AKTyaJIbHbIMU ABJAKTCA TPYy/Abl
T. IlapcoHca, K. JleBu-Ctpoca. [lnq pelieHud 3aZa4 B [IepBOM IJaBe aBTOP
IPUMEHWJ METO/Ibl CUCTEMATHU3aLMH, 00001 EHUS U CPAaBHEHUS YKE UMEIO-
Ierocsd onbITa 0 TeMaTUKe UCC/Ie,0BaHUS.

PemieHuo TpeTer ¥ 4eTBEePTOU 3aJia4yaM BO BTopoH rsiaBe BKP coor-
BETCTBYIOT METOJbl UHAYKILVMH, TEOPETUYECKOr0 U 3IMIIUPUYECKOro aHa-
JI3a, a TaKXKe MeTO/i SKCIepTHOr0 MHTEPBBIO, b6Jaroapss 4eMy aBTOPOM
ObLJIM pa3paboTaHbl peKOMEHJAIUY 110 BHEAPEHUIO HOBBIX TEXHOJIOTUN B
paMKax pelleHHUs 3aJay 10 peasr3alid KOMMYHUKALMOHHBIX [IPOEKTOB B
COBpPEMEHHBIX YCJI0BUSX.

3. Tema BKP: «YnpaBjieHrMe KOMMYHUKALMSIMU B IPOJABUXKEHUU KOM-
naHuil cermeHTa HoReCa. Ha mpuMepe poccuiickux U 3apy0eKHbIX Mpak-
THK».

MeToaosiornyeckasa 6a3a ucciaeaoBaHusa. OCHOBHBIMU METO/0JI0-
TMYEeCKMMHU MOJXO0LAMH, UCIOJIb30BaHHBIMM IIPU NOJATOTOBKE HACTOALlEeH
paboThI, ABJSAKTCA CUCTEMHBIN (MpeACcTaB/ieHMe KOMMYHUKAUK KaK KOM-
IJIeKCa UHCTPYMEHTOB NPOJBHXKEHUS ), PyHKIIMOHAIbHbBIN (MCIOIb30BaJICS
s iudpdepeHIMallMU UHCTPYMEHTOB YIIpaBJeHUs] KOMMYHUKALUSAMH, UX
COOTHOUIEHUS C OTAEeJbHbIMU QYHKIMSIMU NPOABMXKEHUs). i pelieHuUs
TeopeTUYeCKUX 3a/1a4 Mccae/0BaHus (mepBas rjaBa) UCN0Jb30BaJUCh Me-
TO/bl aHAJIN33, KJIaccuPUKaLM, GopMainulaluu, aHaJOTU1, UHAYKI UMY, Jie-
AYKLUMWHU, CHHTe3a. [l pelieHUs1 NIpaKTUYECKUX 3aja4d uccieoBaHus (BTO-
pasi rJ1aBa) MCHOJIb30BaJUCh COLMOJOTUYECKHME METO/Jbl UCC/AeL0BaHUSA
(ompoc), MeToA 3KCIIEPTHBIX OLlEHOK, KOHTEeHT-aHaJIU3.
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Teoperuueckasi 0a3a uccae10BAHUS sBIsIeTCS QyHIaAMEH-
toM BKP, B Hee BxoAsaT paboThl yUEHBIX, KOTOPBIE MPEXKAEC U3yUaIH
BBIOPAHHYIO CTYJICHTOM TEMY.

B TeopeTuueckoit 6a3e ucciaeaoBaHus HEOOXOAUMO MEPEUUCTUTD
no pazzaenam HaydyHoro 3HaHus @O oCHOBHBIX CHEIUATUCTOB K IyO-
JUKaLMAM, KOTOPBIX oOparalcs aBTop npu padore Haa BKP. XKena-
TEJIbHO YIOMSIHYTh TPYAbl HE TOJIbKO OT€YECTBEHHBIX, HO U 3apyO0exK-
HBIX aBTOPOB I10 TEME UCCIEIOBAHUA.

Nctounnkamu HayuyHOM HHGOPMAIIMU MOTYT CITY>KUTh: 3aKOHO/Ia-
TeJIbHBIC aKThl, CJIOBApU, MOHOTpadUH, HAYYHbIE COOPHUKHU U KYPHAJIBI
1o poGUITI0 CIEeNNaTbHOCTH, JUCCEPTAIMOHHBIC UCCIICI0BaHUS, My0-
JIUKAIMU B TJIO0ATBHBIX KOMIIBIOTEPHBIX CETSX.

Bajcno! He pexoMeHyeTCs B ONMMCAHUM MyHKTa «TEOPETHYE-
ckas 06a3a UCCIIEIOBAHUS CChUIATHCSA HA YUYEOHUKH U y4EOHBIE TTOCO-
Ous, a Takke Henab3s ynomMuHaTh ux B Tekcte BKP, u ykasbiBaTh B

CIIMCKE JIUTEPATYPHI.

Mpumepsbi.

1. Tema BKP: «YnpaBsieHHne KOMMYHHKAllMUOHHbIMH IpoOlecCaMH B
dbapManeBTUYECKOM CEKTOPE B YCJIOBUAX I100aTU3ALUN.

TeopeTndyeckass 0CHOBA MCC/IeJOBAHMSA BKJIIOYAET B Ce0S1 UIEU OT-
HOCHUTEJIbHO [JIo6anu3upywlero Mmupa JHTOHU ['mpazeHca v fAHa Aprta
[llosnTe; MmaTepuanbl BceMupHo# opranusanuu 3zpaBooxpaHeHusi (BO3) u
Hay4yHOTO KypHaJia JlaHeT; MoHOrpad U0, OMUChIBAKOLIY0 KOMMYHHUKALU-
oHHbIe npouecchl, Hocuda /347101MHCKOr0; MO eI KOMMYHUKALUKA JJIU-
3abetr Hoanb-HoitmaH, Kinoga lllenHoHa, YoppeHa YuBepa, Yuubypra
[lIpamma, PpaHka [l3Hca; copuosiorndecku TpyZ [lbepa Bypabe.
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2. Tema BKP: «BO3M0KHOCTH UCI0JIb30BAaHHWSI HOBbIX TEXHOJIOTHUH NIPU
peasiM3alvy COBpeMeHHbIX KOMMYHHUKAI[MOHHbBIX IPOEKTOBY.

TeopeTuyeckas 0CHOBA UCC/IeJOBAaHUA BKIKYAET B Ce051 TPy /bl 110
npoeKTHOU JedaresbHOoCcTA HyxkuHou H.U. u Ilak B.[. rocymapcTBeHHbIe
cTaHJapTbl 1o npoekTHoW pAesaTesbHocTH ['OCT P 54869-2011 wu
['OCT P UCO 21500-2014, vccnenoBaHus 10 NPUMEHEHUIO HOBBIX TEXHOJIO-
ruu JleryHosou E./J[., MamuHou P.U., OrteBout U.B., CkBop1rioBou B., TesbHO-
Bou A.A., TosictukoBou U.M., XmMenbkoBa H.B. u lllapaxHou JI.B., a Takxxe pa-
60ThI 0 KOMMyHHUKaLMaM ApAokoBou A.E., bortosou E.B., XKuabnosou O.H.,
Kpainnosa I'.H., KyabMmeHnkoBa U., MassieBa E.B., Manaxosou U.A, [lTapamo-
HoBoM T.H. u CunseBou U.M.

3. Tema BKP: «Cnenudurka npoaBuKeHUs1 KOMIIAHUNA MY3bIKaJbHON
OTpac/J i Ha POCCUMCKOM PbIHKEY.

TeopeTnyeckas 6a3a uccjieJ0BaHUA NpeCcTaBJeHa TPYyAaMU CIie-
[MaJIMCTOB B 06/1aCTU KOMMYHUKAIMW, MADKETUHTA U CBSI3€H C 001 ECTBEH-
HocTblo. [Ipy Hanvcanuu BKP ucnosib3oBasuch HayYHble TPYJAbl POCCUM-
CKUX HcciaefoBaTesied, Takux Kak A.A. ManbkeBuy, A.I'. BepmirHuHa,
AH.Yymukos, [0.B. CtpakoBuy; 3apy6exHbix: Kotaep ®., 3maauorP,,
a TaK»Ke OTpacJieBble OHJIAUH-PeCypPChl, NPeAOCTaBJAKILME CTATbU U HAY4-
Hble pabOThI 0 COOTBETCTBYIOLEN TEMATHUKE.

IOMIMPUYECKYI0 0a3y UCCIETOBAHMSI COCTABIIAIOT IIPOAHa-
JU3UPOBAHHBIE B pa00OTE MaTepHUaIbl PEKJIAMHON U MHBIX KOMMYHUKa-
[MOHHBIX MPAKTHUK, & TAKKE CTATUCTUUYECKUE TAHHBIE, PE3YyJIbTaThl CO-
[IMOJIOTUYECKUX OMPOCOB, UHTEPBHIO U ApXUBHBIEC TaHHbIE, (PAKTHI, HE-
ONPOBEPKUMBIE CBEJICHHSI, HA KOTOPBIX OCHOBBIBAIOTCSI BBIBOJIBI, CYXK-
JIEHUSI aBTOPA, CTPOSITCS TUIIOTE3BI U pa3padaThIBAIOTCS MPOEKTHI. B 3a-
BUCUMOCTHU OT HAMpPAaBJICHUSI UCCIEAOBAHUSI UCTOYHUKHA MOTYT CO3]1a-
BaThCS CaMHM HCCJIEJOBATENIeM B Ipolecce padOThl HaJl TEMOM.
Hanpumep, maHHbIE TPOBEAECHHOTO COLMOJIOTMYECKOr0 OMpoca; JaH-

HBIC, ITIOJIYYCHHBIC B PE3YJIbTATC IIPOBCACHUA SKCIICPUMCHTA.
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Mpumepobl.

1. Tema BKP «Tpenast SMM npoaBu:KeHHSA B PYCCKOSA3bIYHOM Cer-
MeHTe HTepHeTa».

IMIMpPUYECKON 6a30M HUCCAeJO0BAHUS SIBJSIOTCSA MPOaHAJIU3UPO-
BaHHble KeHCbl 3apyOeXHbIX U POCCUMCKUX NMPAKTUK IO MNPOJABUKEHUIO
OpeH/I0B C COLMA/IbHBIX CETSIX, CTATUCTUYECKHE JJTaHHbIE U3 OTKPBITHIX UC-
TOYHUKOB, 3KCIIEPTHOE UHTEPBBIO CO CIELUAJUCTOM B IaHHOU cdepe, 0Npoc
|eJIeBbIX TPYIII [0 TeMe CyUleCTBYIOIIUX OpeH/J0B PETUOHOB U NpaKTH4e-
CKHU OMBIT, HOJyYeHHBIU PU MPOXO0KJEHUU NPEAJUIIIOMHON NPAKTUKHU (B
paMkKax obOy4awliled nporpammbi) B SMM-oTgene 6penaa LAV'Z (000
«/lxel JINHKY).

2. Tema BKP: «AHanu3 nNpakTUKH HCIOJIb30BAaHUSI KOPMOPATHBHBIX
CaliTOB B MHTepeCcax peKJyiaMbl U CBSI3€l C 061eCTBEHHOCTbIO».

IMOMPUYECKYI0 6a3y HMCCAeJOBaHHUSI COCTAaBUJ KOHTEHT aHaJU3
KOPIOPATUBHBIX CAUTOB, a TAKXKE JJaHHbIE, TOJIyYEHHbIE B X0/ie IPOBE/eHUS
3KCIEPTHOrO OMpoca U UHTEPBbIO, MHOPMaILUs, ONyO6JIMKOBAaHHAs B CBO-
60lHOM JIOCTyIle Ha CalTax UcCaelyeMbIX OpraHu3alui, 1 MaTepuasbl Ie-
pUOAMYECKOU MeYaTy U CTaTel, Ony6JIMKOBAHHBIX B CETU UHTEpHET.

3. Tema BKP: «KopnnopaTUBHBIM UMUK KOMIIAHUU KaK UHCTPYMEHT
KOHKYPEHTHOI'O IIPeUMYILeCTBa».

IMNUPUYECKON 6a30M UCC/IeJOBAHUA SIBJSIOTCS MaTepuasbl Keu-
COB POCCUUCKUX U 3apyOeXKHBIX IPAKTHUK 110 GOPMUPOBAHUIO IO3UTHBHOTO
KOPIIOPAaTUBHOI'O0 MMU/KA, 3KCIIEPTHOE WHTEPBbIO CO CIIELUAJIUCTAMHU B
JlaHHON cdepe, CTaTUCTHYECKUE JaHHble U3 OTKPBITbIX UCTOYHHUKOB, a
TaKXXe MaTepHuaJibl, IOCBALeHHbIe Ipo6JieMaTUKe KCCIe[JOBaHUS OIy0JIu-
KOBaHHbIe B HAy4YHOU JIMTepaType, Ne4aTHBIX U 3JIEKTPOHHBIX Ilepuoauye-
CKUX U3/IaHUSIX, IJ1006a/IbHOU ceTH UHTEpHET; ucciejoBaHUs, IPOBE/€HHbIE
BIIUOM, a Tak’ke HOBOCTHbIe MaTepUasibl OT CPeJICTB MacCOBOW MHboOpMa-
nuu: PKB, Sostav, KomMepcaHT U pyrue UCTOYHUKHU.

I'unore3a ucciIeqIOBAHUS — 3TO HAYYHOE IIPENIOIOKEHHE,
KOTOPOE HY>KHO 000CHOBATh TEOPETUUYECKHU UIIH IIPOBEPUTH SMITUPHUE-

CKMM IIyTE€M IPU HAUMCAHUU PadOTHI. ['UmoTe3a CBA3BIBACT MPEIMET,
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uenu, 3agaud BKP u 3a1aetT BEKTOp pa3BUTUA HAYYHO-UCCIIE0BATE I b-
CKOM paloThI, U B PE3YyJIbTaTEe OMPEACIISAET €€ HAYUYHYIO 3HAUMMOCTb.

['unore3a MOKET COAEPKATD!

— Hay4YyHOE MPEJINOI0KEHNE, BbIIBUTAEMOE JJIsl OObSICHEHUS Ka-
KUX-TUOO SIBJICHUH M TPOLIECCOB, KOTOPHIC HAN0 MOATBEPIUTH WJIU
ONPOBEPTHYTh;

— MPOTHO3 0XKKJIAEMOT0 PElICHUs MPOOJIEMbI, OTBET Ha BOMPOC,
MOCTaBJICHHBIN B 3aj1a4e.

['unoTe3a MOXKeT OBITH CPOPMYJIMPOBAHA C UCTIOIB30BAHUEM CJIC-
JTYIOIIUX a0JI0HOB:

— MOYKHO TIPEIOI0XKUTh, YTO ... OyAET yJIydllieHo, oiaroaaps. ..

— MOHO JIONYCTUTh, UTO MOJ BO3JICUCTBUEM ... IPOU3OMUIET. ..

— MIPETIOI0KHUM, YTO €CJIH ... OyJEeT YCIEeIIHbIM, TO...

— JIOMyCTUM, 4TO 3G (PEKTUBHOCTH OYIET JOCTUTHYTA MOCIIE MPHU-
MEHEHHUS. ...

Taxxe pu (QOpMYJTUPOBAHUE THUIIOTE3bI MOXKHO HCIIOJb30BAThH
Takue 000POTHI, KaK: «CYIIECTBYET MHEHHE», «MbI TOJIaraem», «CJie-
IyeT OXHUIaTh» U TOMYy mHojaoOHoe. Hampumep, «Mbl mojiaraem, 4To
€CJIM IIPU pa3pabOTKe UMUJKA OpeH/Ia UCTI0JIb30BATh ... , TO 3TO MIOMO-
HKET TOOUTHCS ...»

[IpenmnonoxxeHnue, BIIBUHYTOE B TUIIOTE3€ JIOKHO OBITh HOBBIM,

OpPUI'MHAJIbHBIM, a4 TAKKC MMCTDH IIPAKTHYCCKOC IMOATBCPIKIACHHUC B Ca-

MOM pa60Te, NJIN OIIPOBEPIKECHUEC, UTO TOXKE MOKET CUHUTATHCA PC3YJIb-

TATOM HCCJICIOBAHMS.
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DopMyIUPOBKA THIOTE3bI IOJKHA OBITH TOTUYHOM, ITOHSTHOM H,
4TOOBI €€ MOXKHO OBLJIO IMPOBEPUTH C IIOMOIIBIO METOJ0B, YKa3aHHBIX
aBTOPOM B METOJIOJIOTHYECKOM 0a3e mccienoBaHus (aHaau3, CUHTE3,
CpaBHEHHE U MpOYEE).

I'urore3y He CTOUT IMyTaTh ¢ 1EAbI0. ['UIoTEe3a MOKET OBITH BEp-

HOM MJIM JIOKHOM. 1lenh HUKOrAa He MOKET OBITh JIOXKHOIA.

Mpumepsbl.

1. Tema BKP «TengeHuuu B SMM B pycckosisblYHOM cermeHTe UHTep-
HeTa»

I'mnoTe3a ucciaegoBaHus. [[l1aHoMepHOe CHUXKeHHWEe OPraHUYecKoro
OXBaTa B COLMAJIbHBIX CETAX, KaK JOMUHUPYIOLUK TPEHJ, CIOCOOCTBYET MO-
SIBJIEHUIO aJIbTePHATUBHBIX CIIOCOOOB BOBJIEYEHUS ayJUTOPUU B KOMMYHHU-
Kalyio C 6peH0M.

2. Tema BKP: «B0o3MOXXHOCTH MCI10/1b30BaHUSA HOBBIX TEXHOJIOTUY IIPU
peasu3aluy COBpeMeHHbIX KOMMYHHUKALMOHHBIX IPOEKTOB»

'mnmoTe3a Mcciaea0BaHMUA: HOBble TEXHOJIOTUH, NPeEO0JieB BOJIHY
MHHOBALMOHHOCTH U aXKMOTaXa, CTAHOBATCA HOBbIMU UHCTPYMEHTAMHU [JId
peasiM3allu¥i KOMMYHUKALMOHHBIX IPOEKTOB U YIIPOILLEHUs OM3HeC-IIpoLiec-
COB, HO Ha JJaHHOM 3Talle He fIBJSAITCA pa3BUTbIMHU Ha CTOJIbKO, YTOOBI ra-
PAHTHUPOBAThH NOJIOXKUTEJbHBIN pe3yJIbTAT, U IOBCEMECTHOE UX BHeJpeHUeE
He LieJ1ec000pasHo.

3. Tema BKP: «Bnausinve GupMeHHOro CTUJISI OpraHu3aliu Ha BOCIIPU-
STUE MOTPebUTEEN».

I'MnoTe30M BBINYCKHOM KBaJMPUKALUOHHONW pabOThbl SBJSAETCA
NpeAnoJIoKeHHe 0 TOM, YTO /11 GOPMUPOBAHHUA JTOAJIbHOCTU IOTPeOUTE,
GUpPMeEHHBIN CTUJIb NMPOAYKTA WJM YCIAYTU AOJKEH 00J1aZjlaTh He TOJIbKO
onpese/ieHHbIM (QYHKLMOHAJNbHBIM, HO NCHUXOJOTHYECKUM M KaHPOBBIM
CBOeoOpa3ueM, UTO MOKET CIIOCOOCTBOBAThb €ro HWCIO0JIb30BAaHUIO B Kaue-
CTBe Cpe/CTBa ONTUMHU3AL UM KOMMYHUKALUH C IOTpeObUTeeM.
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HOJIO)KCHI/IH, BBIHOCUMBbI€ Ha 3allIMTY — ABIAIOTCA KOH-
KPETHBIMU HAYYHBIMU U/WJIA MPAKTUYECKUMU PE3yJIbTaTaMu, KOTOPBIX
aBTOp mobmiics B npouecce nmoaroroBku BKP, mubo npu npoBenenuu
COOCTBEHHOTO AMIIMPUUYECKOTO nccaeaoBanud. [lonoxenus npencras-
JSI0T cOoO0M 4YeTKO C(OpMyIMpPOBAHHBIE YTBEPKACHUS, KOTOPHIC
JOJDKHBI OBITh YHUKAIBHBIMU M JIOCTOBEPHBIMU. IMEHHO MOJI0KEHUS
cozepkaTesibHO packpbiBatoTcsi Ha 3amure BKP. Pexomenayercs

C(I)OpMy.TII/IPOBaTI) HC MCHCC IBYX HOHO)KGHHﬁ, BbIHOCHUMbIX Ha 3alIUTY.

Mpumepsbl.

1. Tema BKP «®opMupoBaHue 6peH/ia perMoHa U NpobJieMbl U/leH-
TAYHOCTH (Ha mpuMepe 3abanKajibs)».

[lo102keHus, BBIHOCUMbIE Ha 3ALIUTY:

— pr-cTpaTterusi o NpoABUKeHUI0 OpeH/1a sIBJISIeTCS CJI0’)KHOM KOMMY-
HUKALlMOHHOW paboToOM, KOTopasi J0/’)KHA 00513aTe/IbHO BKJIKOYATh B cebs
onpejesieHUe UJIEHTUYHOCTU PeruoHa, NnpopaboTKy OTCTPOUKHU OT KOHKY-
PEHTOB Y pa3paboTKy alJleHTUKU OpeH/1a;

— peruoHbl Poccuu, KOTopble He BelyT lLieJieHaNpaBJeHHY0 paboTy B
o6s1acTy popMHUpOBaHUS OpeH/la perMoHa yCTYNarT M0 YPOBHIO 9KOHOMU-
4YeCKOro U KyJIbTypPHOTO Pa3BUTHS, a TAKXKe M0 MPUBJI€YEHUI0 NHBECTHUIIUU
JIpyTUM pervoHam;

— B OCHOBe pOpMUPOBaHUS OpeH/a peruoHa JiexkaT yHUKaJbHbIe BO3-
MOXXHOCTH Y, 0BJIETBOPEHUS 3alIPOCOB MOTPEOUTEEM.

2. Tema BKP: «TeH/ileHIIMM B MeUANIOTPEOJIEHUU U UX BJIUSIHUE Ha pe-
KJIaMy Y CBSI3M C 00111eCTBEHHOCTbIO B Poccuu».

IloJ10>keHu, BBIHOCUMbIE HA 3aLIUTY:

- MeauanoTpebuTesrd B Poccuu cienyoT MUPOBOM TeHJIEHIIMH, TO
eCTb YBEeJIMYEHUI0 CETMEHTA OHJIAWH-NPAKTHK IMPH paclnpejieieHUU KaHa-
JIOB KOMMYHMUKaLAY;
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— UHTEepHeT KOMMYHHUKAL XS U OHJIalH MJ1aTGopMbl OYAyT elle 60see
MHTEHCUBHO UHTErPUPOBATHCS B MO/Ie/Ib Halllel MOBCeJHEBHOM KM3HHU, Ta-
KUMM 00pa3oM, npeobpasysi e€ U M3MeHsisl Hallh NMPUBbIYKU U 0ObIJIEHHbIE
MHCTPYMEHTbI B3aUMO/IEMCTBUS C MEJJUAKOHTEHTOM;

— KOJINYECTBO BpEMEHH, BbI/leJISIeMOT0 Ha Me/JUanoTpebIeHre, 3aBU-
CUT OT 0bOpasa >KM3HH JIIJel, a He OT KOJIMYeCTBA NpPeAOCTaBISIEMOr0 UM
KOHTEHTA.

3. Tema BKP: «YnipaBjieHe KOMMYHUKaLUSMU B [IPOJBMXKEHUH KOMIIaA-
Hui cermeHTa HoReCa. Ha mpuMepe poccuiickux v 3apy0eKHbIX MPAKTUK.

IloJ103keHud, BBIHOCUMbIE Ha 3aLIUTY:

- BHeApeHUe KoMIlaHuAMU cerMeHTa HoReCa B nmpakTukax npojBu-
)KEHUS TAaKOI'0 UHCTPYMEHTApUs, KaK CUEeHapHOoe IJIAaHWPOBaHUe, UMMeD-
CUBHbIE TEXHOJIOTUU U CMBICJ0Bble 3K3UCTEeHIUa/IbHble KOMMYHHUKAL[UY,
SABJISIETCA MOIIHBbIM (AKTOPOM B MOBBILIEHUHU JIOSIJIBHOCTHU KJIMEHTA U 3aJ10-
rOM NNOBTOPHBIX MOCEIEeHUH.

— 11 3P PEeKTUBHOTO yIpaBJeHUsI KOMMYHUKALMIMU KOMIIAHUM Cer-
MeHTa HoReCa TpebyeTcsa My/bTUKYJbTYpHas aJlanTaldsl U MUHTerpanus
nepefoBbIX aHAJTUTUYECKHUX UHCTPYMEHTOB.

Haquaﬂ HOBHU3HA UCCJICA0BAHUA — 3TO TO HOBOEC, YTO aB-
TOP NPUBHEC B HAYKY, B OTPACIIb, B pAMKaX, KOTOPHIX U ObLIa HAMMCAHA
pabota. HoBH3HA MOXKET 3aKII0YaThCs, HAPUMEDP, B HOBOUM HHTEpIIpE-
TalllM y>KE UMEIOLIMXCA TaHHBIX I OTOOpE MaTEPUAIOB, HE UCTIOJIb-
30BaBILUXCS paHee, UK J00ABIEHNE HEKUX MPAKTUYECKUX 3HaHUH, KO-
Tophie paHee, 10 aBTopa BKP, He OblIM M3BECTHBI MIUPOKOMY KPYTY
HAay4YHOU OOIIECTBEHHOCTH M CHEHHATUCTAM-TIPAKTUKAM U3 OTpaciu
UCCIICTOBAHUS.

HayuHast HoBU3HA MOXET OBITh CPOPMYJIUPOBAHA C UCTIOJIH30BA-
HUEM CJICAYIONIUX Ta0JIOHOB:

— B paboTe BOEPBBIE OBLIO BBISIBICHO. ..
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— Hay4Has HOBU3HA HUCCJICOBAHMS 3aKJIFOUACTCS C CUCTEMAaTH3a-
UM, ..
— B IIpollecce HCCIeA0BaHUS ObLIM pa3paboTaHbl HOBBIE Me-

TOIHbI...

Mpumepbl.

1. Tema BKP «TengeHnuu B MeuanoTpedJeHUU U UX BJAMSIHUE Ha pe-
KJIaMy Y CBSI3U C 001eCTBEHHOCTBIO B Poccumn».

Hay4yHas HOBM3HA MCC/IeJOBAHUA 3aK/I0YaeTCs B aKKYMYJISALUU U
CUCTeMaTH3alMU CYLIeCTBYIOLUX TEOPETUYECKHUX 3HAHUM 10 TeEMe Meua-
NOTpeO6JIeHUS U ero BJUSAHUSA Ha XapaKTep KOMMYHUKAMOHHbBIX IPAKTHK, a
TaKKe CO3JaHUM KJaccuPUKaLUM MeAuanoTpebseHUss U BBISIBJIEHUHU CO-
BpeEMEHHbIX TeHJEHLUW U pa3paboTkKa peKoOMeHJaLuW JJis yCOBepILeH-
CTBOBaHUS QYHKIIMOHUPOBAHUSA JaHHOU ChepHI.

2. Tema BKP «Bo3MOXXHOCTH MCNI0JIb30BaHUSA HOBBIX TEXHOJIOTUU NIPU
peasu3an iy COBpeMeHHbIX KOMMYHHUKALUOHHBIX IPOEKTOBY.

HayyHasa HOBHU3HaA MccCie0BaHUsA. B cBA3M B HEJJOCTATOYHOM U3Y-
YeHHOCTH TeMbl, aBTOPOM ObLJ1 yTOUHEH U pa3pab0TaH NOHATUWHbBIN anmna-
paT, CBSI3aHHbIA C KOMMYHHUKAIlMOHHBIM NIPOEKTOM. A Takxe ObLJIU BblJle-
JIEHbI 3Tallbl KOMMYHHUKAMOHHOTO NPOEKTAa U BO3MOXXHOCTU BHeJpEHUS
HOBBIX TEXHOJIOTUM Ha KaXXJOM €ro STare.

3. Tema BKP: «Ocob6eHHOCTH nprMeHeHHUs] UHQJII0eHC-MapKeTHHIa B
IpPO/BUXKEHUH JIIDKCOBBIX OPEH/I0B HA POCCUMCKOM PbIHKE».

Hay4yHasi HOBU3HA MCC/IeJOBAHUA COCTOUT B CUCTEMHOM aHaJiU3e
CTpaTeruii UHQJIeHC-MapKeTUHTA U OTlpe/ieJIeHUs UX BJUSHWS HA BOCIIPU-
SATHE POCCUUCKOMN ayIUTOPHUH, C y4ETOM 0COOEHHOCTEUN COLUOKYIbTYPHOU U
5KOHOMHYECKOH cpenibl. B paboTe npejJiaraeTcss HoBasi METO/AMKA HCIOJIb-
30BaHMUS UHOJIIOEHC-MapKeTUHTAa B KOHTEKCTE JIOKCOBBIX OPEH/10B.

HpaKTI/I‘leCKaH SHAYUMOCTDb HCCJICA0OBAHMUSA ompeaciia-

CTCA BO3SMOKHOCTAMU IMPUKIIAAHOTO HUCIIOJb30BaHUA CI'0 PC3YyJIbTAaTOB
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B TEOPHH WJIN HA TTPAKTHUKE C YKa3aHUEM 00JIaCTH IPUMEHEHHS B COOT-
BETCTBYIOIICH OIEHKON mnpennojaraemort s¢hdexktuBHoct. Hoseil-
MIMMHU pa3pabOTKaMu MOTYT CTaTh HOBBIC METOJHMKH, OIPEICICHUS,
KJIacCU(UKAIINU, PEKOMEHAAIMU 110 YIYUIICHUIO KaKuX-I1100 mpoliec-
COB U sBJeHU. HeoOxoauMo onucaTh, Kak MOKHO HMCHOJIb30BAaTh HO-
BBIE METOJBI U Pa3pabOTKH, M KaKyl0 IOJIb3y OHM MOTYT IIPUHECTH B
OyayiieMm B cepe, paccMaTpuBaeMOM aBTOPOM ASATEILHOCTH. UsieHbl
KOMMCCHH, MTPEJICTABISAIONINE pabOTOIaTEeIIs, MOTYT 3aMHTEPECOBATHCS
IPUMEHECHHEM UCCJICAOBAHUS U MPEJIOKHUTH €ro aBTOPY JOJDKHOCTD B

KOMIIaHUH.

Mpumepsbl.

1. Tema BKP «MexaHu3Mbl BO3/elCTBUSA UHQIIOEHCEPOB Ha 06lie-
CTBEHHOE MHEHHE B BUPTyaJIbHOM NPOCTPAHCTBEY.

[IpakTHYecKasa 3HaYMMOCTb UCC/IeJOBaHUS 3aK/I0YaEeTCs B CUCTe-
MaTH3alM¥ COBPEMEHHBbIX MEXaHW3MOB BO03/elCcTBUS HWHQJIIOEHCEPOB Ha
00l1LleCTBEHHOE MHEHMUE, ONpeJie/leHUU UX 3QPEeKTUBHOCTH, a TaKKe B BbI-
JIBMP’KEHUU COOCTBEHHBIX PEKOMEHJAalU{d MO ONTUMU3ALUU pPeKJaMHBIX
KaMIIaHWUH C JIMJlepaMu MHEHUU B BUPTyaJlbHOM IPOCTPAHCTBE.

2. Tema BKP «YnpaBsieHMe KOMMYyHUKAI[MOHHBIMU IIpoLieccaMu B dap-
MaleBTUYECKOM CEKTOPE B YCJIOBUSAX IJ100a/IU3aLUNY.

[IpakTHYecKass 3HAYMMOCTb MCCJIeJOBAHUA COCTOUT B PACKPbITUHU
MOTEHIMaJa U pa3paboTKe BO3MOKHOCTEN JaibHeHIIero pa3BUTHUSI KOMMY-
HUKALMOHHBIX NPOIeCCOB B papMaleBTUYECKOM CEKTOPE, NOJKpENJIeHHbIX
nprMepaMu U3 NPAKTUKH POCCUUCKHUX U 3apyOeKHbIX KOMIIaHU K.

3. Tema BKP: «OcobeHHOCTH nprMeHeHUs] UHQJIIOeHC-MapKeTHHIa B
PO/ BMXKEHUH JIIDKCOBBIX OPEH/I0B HAa POCCUMCKOM pbIHKE».
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[IpakTHYecKass 3HA4YUMOCTb UCCAeL0BaHMS 3aKJ/II04YaeTCs B pa3pa-
60TKe 3Qp(EeKTUBHBIX CTpaTeruil MHQJIOEHC-MapKeTUHTa, aJalTHPOBaH-
HbIX K POCCUHCKOM cpeJie, KOTOpble MPHU3BaHbl YKPENUTh CBSA3b C 1|eJ1€BON
ayJUTOpUEN U YBEJUUYUTb KOHKYPEHTOCIHOCOOHOCTh OpPEHJ0B Ha pbIHKE.
Takxe, JaHHOE HCCIej0BaHME MOXeT MOCTY>XKUTb OCHOBOMU [J11 pa3pabOoTKHU
HOBBIX KOMMYHUKALIMOHHBIX TEXHOJIOTUH, CIMOCOOCTBYIOLUX CHUXKEHHIO
PHCKOB U MOBBILIEHUIO PE3YJIbTATUBHOCTHU PEKJIAMHbIX KaMIIaHUH 10 Npo-
JIBU’KEHHI0 OpEeH/I0B KaTeropuu «JIIKCc» Ha pOCCUNCKOM pPbIHKE.

CrpykTrypa padoThbl — 35T0 yka3aHHe Ha KOJMYECTBO IJIaB W
naparpados B BKP ¢ onrcanuem nocienoBaTenbHOCTUA UX PACIIOIOkKe-
HUsl, B COOTBETCTBUE C IIOCTABJICHHBIMU LEIbI0 U 3aa4aMu UCCIIEN0-
Banus. Kaknas rmaBa umeeT Ha3BaHUE U MOKET BKJIIOYATh B CeOs He-
CKOJIbKO maparpagoB, KOJIMYECTBO KOTOPHIX OOBIYHO HE PETJIaMEHTH-
pyercs (0AHAKO KOJIMYECTBO maparpadoB JOJKHO OBITh OJMHAKOBBIM
BO BcexX IaBax). Ha3BaHue TJaB JOJKHO OTJIMYATHCS OT HAa3BAHUSA
tembl BKP, HazBanue naparpagoB — OT Ha3BaHUsI COOTBETCTBYIOIIEH

I'JIaBBblI.

Mpumepobl.

1. Tema BKP «3¢dekTUBHOCTD HCNOTBb30BaHUSA LUPPOBBIX KOMMYHHU-
Kalii B COOBITUMHOM MapKeTHUHTIe».

CTpyKTypa ucciaeaoBaHus. /laHHasa AUNJIOMHas paboTa COCTOUT U3
BBeJIeHUs, [IBYX IJIaB, 6 naparpadoB, 3aK/JI0YEeHUs], IPUIOXKEHUN U CIHCKA
JIUTepaTypbl. B mepBoil rsiaBe BblJe/ieHbl TEOPETHUYECKHUE HaINpaBJIEeHUS
M3y4eHHUs MPo6/ieMbl UCM0JIb30BaHHUS [IMPPOBBIX KOMMYHUKA UK B event-
MapKeTHHTIe, paCCMOTpPeHbI IIMPPOBbIE TEXHOJIOTHUU U UX BJIUsSIHUE Ha event-
chepy. PaccMoTpeHa TpaHchopManysi NpakKTUK U 0COOEHHOCTH MpPUMeHe-
HUSA UUQPOBBIX KOMMYHMKallMi B event-mapkeTHHre. Bo BTopo# r/aBe
npejCTaBJIeH aHAJIU3 UCMOJb30BaHUS IIUPPOBBIX KOMMyHUKAlUX B event-

33



MapKeTHHIe Ha IpUMepe POCCUMCKUX U 3apyDOeKHbIX KOMIIaHUM U pa3pabo-
TaHbl PEKOMEHJALMU IO COBEPIIEHCTBOBAHUIO NMPUMeHEHHUs IUPPOBBIX
KOMMYHHMKaIMH B event-MapKeTHUHTe /ISl POCCUMCKUX KOMITaHU .

2. Tema BKP «®opMupoBaHre 6peHJia perMoHa U Npoo6JieMbl U EH-
TAYHOCTH (Ha mpuMepe 3abanKajibs)».

CTpyKTypa Mcc/ieJOBAaHUA: paboTa COCTOUT U3 BBEJ|eHUs, [IBYX I'JIaB,
1IeCTH naparpados, 3aK/I04eHUs U NPpUJI0KeHUU. B nepBoii riiaBe paccMmar-
pHUBAIOTCS TEOPETHUKO-METOA0J0THYECKHE OCHOBbI pOPMUPOBaHHUS OpeHia
peruoHa. B nepBoM naparpade ocBeniaroTcsa NOHATHE U 3Tanbl pOPMUPOBa-
HUsA OpeH/ia peruoHa U onpejie/ieHbl KpUTEPUU OLLeHKHU JaHHOTO MpoLecca.
Bo BTOpOM maparpade paccMaTpUBAIOTCSl aKTyasibHble TEXHOJIOTUU OpeH-
JINHTa B MPOJIBUKEHUH PETMOHOB. B TpeTheM naparpade musyvyaeTcs UjeH-
TUYHOCTb OpeH/la perMoHa, U pacCMaTPUBAETCS aJITOPUTM ee pa3pabOTKU B
paMkax popMUpOBaHUs 6peH/Ja peruoHa.

BTopas rsiaBa nocsiijeHa aHa/iu3y GopMUpPOBaHUs OpeH/ila pervoHa
U ero UJIeHTUYHOCTU Ha NnpuMepe 3abalKaJbCKOTro Kpas. B nepBom mnapa-
rpade NpoBOAUTCS CPAaBHUTE/IbHbIN aHa/IM3 pOpMUPOBaHUs OpeH/ia peru-
OHa B 3aballKaJIbCKOM Kpae B CPaBHEHUH C 3apy0OeKHbIMHU NPaKTUKaMU. Bo
BTOPOM aHAJIU3UPYIOTCS MPAKTUKU BeJIyIIUX POCCUMCKUX PETHMOHOB B 06J1a-
cTu GopMUpPOBAHHUSA OpeH/la perdoHa U 3abalKalbCKOTo Kpasi. B TpeTbeM
naparpade JjaHbl pa3paboTaHHbIE B X0/le UCCIeJ0BaHUS peKOMeH/allU 10
dbopMHpoBaHUI 3PPEKTUBHOrO OpeH/ia peruoHa U pelleHUsl Npoo6JieMbl
UJIEHTUYHOCTHU. B 3aK/It04eHUU COJIEPKUTCS 060061eHHe C/leJTaHHbIX B KaX-
/0¥ TJIaBe BbIBO/JIOB, a TaK:Ke Hay4YHble U IPAaKTHU4YeCKUe pe3yJibTaThl UCCIIe-
Jl0BaHHUSI.

3. Tema BKP: «CouyasbHad peksamMa Kak UHCTPYMEHT yIpaBJeHUs
00111eCTBEHHBIM MHEHHEM B Poccuu u 3a pyoexom».

CTpyKTypa Mcc/iefOBaHMA BKI/IOYAET B Ce0s1: BBeJleHHE, /IBe IJaBhI,
3aKJ/II0YEHMeE, CIUCOK JIMTePaTypbl, MPUI0KEHUS.

Bo BBeseHnu onpejesieHbl: akTyaJIbHOCTD, 1[€Jib UCCJIEJOBAHUS; TO-
CTaBJIEHbI 33/]a4M; BbISIBJIEHbl O0BEKT U NpeAMET HUCCJIe[J0BaHUS, a TaKKe
chbopMysIMpPOBaHbI Apyrue HeobXoaMMble nojaokeHus BKP.

B nepBoy risiaBe oxapakTepu30BaHbl CYLIHOCTb U POJIb COLIMAJIbHOU
peKJIaMbl B )KM3HU 00111eCTBA; aKTyaJIM3UPOBaHbI 33/ja4H, QyHKIIMU U KJiac-
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cuUKalUs COLMAbHON peEKJIaMbl; UCCAeA0BaHbl XapaKTEPUCTUKU COLM-
aJIbHOW peKJiaMbl KaK MeXaHW3Ma peryJiMpoBaHHUs OOLIECTBEHHOTO MHe-
HUS.

Bo BTOpOM rJiaBe npoBeieH CPaBHUTEJIbHbBIM aHAaJIM3 MeTO/I0B yIIpaB-
JIeHUs o61ecTBeHHbIM MHeHHeM B Poccuu u CIIIA nmocpescTBOM coldasib-
HOM peKJIaMbl; UCCJIeJOBAHbI OTJIUYUATEJIbHbIE XapaKTEPUCTUKHA aMepHUKaH-
CKOW M OTEYEeCTBEHHOW COLMAJIbHOW peKJaMbl; pa3paboTaHbl MpaKTH4Ye-
CKHMe peKOMeH/IallUX 0 aKTyaJbHbIM METOJaM YyNpaBJeHHs O0OLEeCTBEH-
HbIM MHEHHEM I0CPeICTBOM COLMAJIbHOM peKyiaMbl B Poccuu.

3akJIloueHUe OTpaXKaeT OCHOBHbIE pe3yJIbTaThl IPOBEAEHHOI0 UCCJIe-
JfoBaHUsl. CIUCOK JIUTEPATYPhl COAEPKUT CCbIJIKA Ha NMyOJIMKALIMM OTeve-
CTBEHHbIX U 3apyOEXXHbIX aBTOPOB.

Anpodauusi pe3yabTaTOB UCCJIEA0BAHUA. B koHie Bae-
nenust BKP Taxxke yka3pIBalOT gaHHbIe 00 anpoOanuu padoThl: Hay4-
HBIE CTaThH U BBICTYIUICHUS HA KOH(PEPEHIUAX 1o Teme aumioMa. [Ipu
HAJIMYUH ITyOJIUKALN, B TOM YHCIIE JIEKTPOHHBIX (MPUBOJUTCS UX TI€-

pEeYEHb C yKa3aHueM 00beMa U MecTa U3aHus).

Mpumepsbl.

Anpoo6anusa pa6otbl. OcHoBHbIe nosioxkeHUs1 BKP 6b1/1M nipeactas-
JIEHbl B BU/I€ BBICTYIJIEHUS Ha €XeroAHou KoHpepeH MU CTyJeHYeCKOro
Hay4yHoro obuectBa MI'JIY COLLEGIUM LINGUISTICUM - 2024. MaTepuaJibl
JIOKJIa/la BKJIIOUYEHBI B COOPHUK T€3MCOB KOHPEPEHLIUH.

TuxomupoBa 0.B. YnpaBsieHre KOMMyHUKAallMOHHBIMU NPOLECCAMH B
bapMaleBTUUYECKOM CeKTOpe B YyCa0BUAX ryob6anusanuu. Collegium
Linguisticum - 2024. Te3uckl J0K/1a10B €KerOHON KOHPEPEHIIMU CTY/IEH-
yeckoro Hay4yHoro ob6uectBa MIJIY. / Pegkoa. - U.A. I'ycelinoBa u ap. M.:
®I'b0Y BO MI'J1Y, 2024 - 577c.
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4. OCHOBHASI YaCTh BBINTYCKHOM KBAJIU(PUKANNOHHON PA00THI

Teopernueckas riaasa. [Ipakruueckas riasa. Pazpadorka
npoekrta. BoiBoabl. 3akiaouenne. Ciucok JUTEPaTyphI.
Hpuaoxenus. [Ipumepsl

OcHoBHast yacThb pabOThI, KaK MPaBUIIO, COCTOUT U3 JIBYX MPHU-
MEpPHO OJMHAKOBBIX MO 00BEMY TJIaB — TEOPETUUECKOM W MpaKTHYe-
CKOM, MEXKy KOTOPBIMH JOJKHA OBITH JOornyeckas cBsizb. OCHOBHas
yacTb BKP Ciy’kuT pelieHuo clienyromnx 3a1a4: BBISBICHUK TEKY-
IIEro COCTOSIHUS TPOOJIEMbl HA OCHOBE aHAJIN3a HAYYHBIX HCTOYHHUKOB,
0030py U aHaJIU3y COBPEMEHHBIX OCTH)KEHHM, MOAXOI0B U METOJOB
pelIeHus JaHHOTO BOMPOca U onpeAesieHus uxX 3QpHEeKTUBHOCTH, U3J10-
KEHUIO WM pa3paboTKe PEKOMEHIAIMM M0 MpeaiaraeéMbiM HOBOBBE-
JCHUSM.

Teopernueckast yactr BKP (I'1aBa 1), nocesmena uzyude-
HUIO 00BbEKTa UccieoBaHus. B Hell 1oKeH ObITh paCKPHIT MOHSTHM-
HBII anmnapaT Hay4dHoO#l pa0oTel. [IpoBeaeH aHanu3 Ha OCHOBE CyIlle-
CTBYIOIINX TEOPUN Y TO3ULIAN PA3ITMYHBIX HAYYHBIX IIKOJ 110 PaCCMaT-
prBaeMol poOJieMaTUKe, U BbICKa3aHa COOCTBEHHAs! TOUKA 3PEHUS aB-
TOpa WIM MOJAJEPKAaHA CYILIECTBYIOIAsi TPAKTOBKA MCCIEIYyEMOIr0 BO-
npoca. UYToObl TeopeTnueckas riaBa ObuUia MH(OOPMATUBHOW, HY>KHO
onucaTbh, YTO COOON MPEJICTABIISIET PACCMAaTPUBAEMBIEC SIBIICHUE WIIH
IPOLIECC CETrOJHA, IMPEACTaBUTh COOCTBEHHBIE YMO3AKIIOUYEHUA H
B3IJIA]] HA CUTYaLMIO0 C OMOPOM HA aBTOPUTETHBIE MHEHUS DKCIIEPTOB

WJIA UCCJIeIOBaTENEN.
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Bajicno!
s Toro, 4TtoObl pe3ysIbTaThl TEOPETUUECKOIO0 HCCIICIOBAHUS

ObUTH Oosiee yOeAUTEIbHBIMA U OPUTUHAIBHBIMU, BO3MOKHO:

— IaTh aBTOPCKVYIO KJIACCU(PUKAIINIO, pPACCMAaTPUBAEMBIX IIPOIIEC-

COB, IIOHSTHUN WJIU O6T>€KTOB, NI dKTYAJIU3UPOBATH CYIICCTBYIOIIIHNC

JAHHBIC
Mpumep. »

Tema BKP: MexaHu3Mbl BO3jeICTBUS HH(JIFOEHCEPOB Ha 0OI1eCTBEH-
HOEe MHEHHE B BUPTYaJIbHOM NPOCTPAHCTBE

«Y4uTbiBasi TeHJAEHUMUU TMOBbIIIEHUS 3aUHTEPECOBAHHOCTU K JHJe€-
paM MHEHHUM C MeHbIlIEeN ayUTOPUEN, aBTOP NpeJJaraeT akKTyaJu3upoBaTh
npeACTaBJEHHYI0 KJaccuPUKaAIUI0 U PacCMOTpPeTh 6oJiee MOAPOOHYIO Cer-
MEHTALMI0 UHQPJIIDEHCEPOB M0 KOJIMYECTBEHHOMY OKa3aTesal0 ayAUuTOPUHr
c 60Jiee TOUYEYHbIM eJIeHUEM:

— HaHO — A0 20 ThICAY NOANUCYNKOB;

— MUKpPO — OT 20 TbhicAY 0 100 ThiCAY NOAMNHUCYUKOB;

- mMuJ - oT 100 Thicssy g0 500 ThiCcSAY MOAMHUCYUKOB;

— Makpo - oT 500 ThicsAY /10 MUJIIMOHA MOAITUCYHUKOB;

- Mera - oT 1 A0 7 MUJIJIMOHOB MOJAIUCYUKOB;

— CceJIeOpUTH — CBbIlIE 7 MUJIJIMOHOB MO/ITIMCYMKOB.

OCHOBBIBAsAICh Ha JAAHHOM KJacCUPHUKALMU, MOXXHO MPOBOJUTH TJIy-
OWHHbIE COMOCTAaBUTEJIbHbIE aHAIM3bl KAXK/I0T'0 CETMEHTa C 1ieJIblo onpe/e-
JIEHUS1 XapaKTePHbIX JJIs1 HEr0 0COOEHHOCTEN. ITO MO3BOJIUT HauboJiee 3d-
bEKTHUBHO NOJIONTH K BbIOOPY JIMIEPOB MHEHUU /IJ1s1 KOHKPETHBIX PeKJIaM-
HbIX KaMIIaHUH».

— pa3padoTaTh aBTOPCKOE OMNPEJCICHUE, PAcCMaTPHUBAEMOT0 B

Da6OTC, INOHATHSA NJIN ABJICHUA
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Mpumep. »

Tema BKP: Bo3MOXXHOCTH MCNIOJIb30BAaHUSA HOBBIX TE€XHOJIOTUH IIPHU
peasiv3alvv COBpeMEHHbIX KOMMYHHUKALMOHHbIX IPOEKTOB

«Mbl MPUXOJUM K HEOOXOJUMOCTU CHPOPMYJIMPOBATH COOCTBEHHOE
omnpejesieHre 3TOro NOHATHUSA (KOMMYHUKALMOHHBIE IPOEKTHI), U HauboJiee
ONTHMaJbHOW HaM MpeACTaBJSAETCA Takasd OpPMYJIMPOBKa, KOTopas OyJeT
YYUTBIBATh BCe XapaKTEePUCTHUKHU NIPOEKTa U MAaKCUMaJIbHO TOYHO KOppeJiu-
pPOBATHCA C KOHLeNLIMEeW UHTEerPUPOBAHHBIX MAPKETUHIOBbIX KOMMYHUKa-
nUU. UTak, KOMMYHUKAllMUOHHBIM MPOEKT — 3TO KOMILJIEKC MePOINPUATHH,
BKJIIOYAKOIIMH B ce051 TeXHOJIOTHH PR, pekiaMbl, MapkeTUHIa U CTUMYJIAPO-
BaHUS COBITA, HAIPAaBJIEHHbBIX HAa CO3/JaHME YHUKAJIbHOT0O KOMMYHUKALUOH-
HOTO pelleHUs B YCJIOBHUSAX BPEMEHHBIX U PECYPCHBIX OTPAaHUYEHUH, NIPHU
3TOM JOCTUTAKLUX pe3yJibTaTa U II0CTaBJIEeHHbIX LieJiel, CBA3aHHbIX C ype-
TYJIMPOBAaHMEM KOMMYHHUKALIMOHHBIX MPOOJIEM OpraHM3aluy, OpeHaa Uav
IIepPCOHBIY.

— DaSDa6OTaTB ABTOPCKHUC KPUTCPHUHU OILICHKH, XdPAKTCPHUI3VIOIIHNC

3 hHEKTUBHOCTH IpoIiecca/IeCTBUS

Mpumep. >

Tema BKP: ®opmupoBaHue 6peH/ia perioHa u npo6JyieMbl UJeHTUYHO-
CTH.

«B xo/1e viccyieloBaHUS JaHHOUM TeMbl aBTOPOM ObI/IN BblJl€JIEHDBI I1Th
KpUTEPUEB OLlEHKHU OpeH/la peruoHa:

1. Y3HaBaeMocTb peruoHa. [laHHBIM MOKa3aTesb MOXKET HCCe0-
BaThCs C MOMOIIbIO0 ONMPOCOB I'PaXK/[aH CTPAHbI UJIU ONpeJleJIEHHON TeppU-
TopuHu. [Ipy npoBeieHMHU aHaA/IM3a HEOOXOJUMO YYUTHIBATh Y3HABAEMOCTD
IPakJaH IJIaBHbIX KYJIbTYPHbIX 00'bEKTOB PETMOHA, MOJUTHUYECKYIO IJIUTY.
[lToHMMaHHe OCHOBHOU U/IeM 1leJIEBOM ayiuTopuer. bpeH pervoHa fo/KeH
OBITh MOHSTEH U JIETKO3allOMUHAEM /[IJISl TPaK/JaH.

2.Yucso CcOnmyTCTBYWOIIMX TOBApPOB, KOTOpPbIE HAYT MOJ MapKoOMH
6peHpa pervoHa. (Eciu y pernoHa ecTb CBOM TOBapHbIW 3HAK, KOTOPBIX MPO-
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M3BOJUTEA PErMoHa MOTYT CTaBUTh Ha CBOEMW MPOAYKIIMH, TO 3TO MO3BO-
JIUT PAacpPOCTPAHUTD JaHHbIM 3HAK 3a NpeJiesibl perMoHa, MOBBICUTh OCBE-
JIOMJIEHHOCTb O OpeH/e).

3. AccounnpoBaHue JaHHOTO pervuoHa c opeHzoMm. LleseBas ayauro-
pusi IoJbKHA OTJIMYaTh GOPMUPYEMbI OpeH/J, perMoHa OT APYruX, 3HATh
KJII0O4YeBble XapaKTePUCTUKUA TeppuTOpuU. (CorsacHO uHccaef0BaHUAM,
Helo-Mopk acconuupyetca y rpaxaad CIIA u Apyrux cTpaH ¢ MHHOBAIM-
SIMHM, IJI00aJIbHOM BJIUATENBbHOCTbIO U HEOOCKpebaMH).

4. PocT KoJM4eCTBa TYPUCTUYECKOTO M UHBECTHUIMOHHOIO MOTOKA.
[Ipu UcnoIb30BaHUU JTAHHOTO KPUTEPHS NPOCYUTHIBAETCS POCT TYPUCTOB U
MHBECTOPOB, KOTOpbIE NMOCETUJIN JAHHbIMA PErvoH 10 U nocje GopMUpPOBa-
Hus 6penpa. (C 2013 nmo 2017 roxa KoM4yecTBO TYpUCTOB B COUYH BbIPOCJIO
Ha 40% mnoc/ie NO3ULMOHUPOBAHUSA NAHHOW TEPPUTOPHUM KaK MecCTa, rhe
IPOBOJIMJIOCh COOBITHE MEXAYHApOAHOTO 3HadyeHUsa - Osumnuazbl 2014
roja).

5. YpoBeHb UJEHTUYHOCTU pervoHa. [lo JaHHOMY KpPUTEPUIO MOTYT
ObITh BbIOpAHbI MapaMeTPhl, 10 KOTOPBIM OYAeT olleHnBaThcs AUuddepeH-
nuanvsa copMHUpPOBAaHHOrO OpeH/Ja OT KOHKYpeHTOB. HanpuMmep, 1jBeToBas
ramMMma, naTTepHbI, CleljhaJbHble MEPONIPUATHS, 00Il€3HAYUMbIE OCTOIPU-
MedaTesJbHOCTU. YeM OoJsiblle pa3/iMuyUK OyJleT BblJeJI€HO, TeEM BbILIE HH-
JlEKC UJIEHTUYHOCTU OpeH/la peruoHa.

— chOopMYIUPOBATH HMPUHITMITE/METOABI/TIOJIOKEHUS O IIPOOJIe-

MATHUKC MCCJICIOBAHUA

MNpumep. »

Tema BKP: «YnipaBieHre KOMMyHUKallMAMU B IPOJABYXKEHUM KOMIIa-
HuM cerMmeHTa HoReCa. Ha npumepe poccuiickux v 3apy0eKHbIX IPAKTHUK»

B xoze TeopeTnyeckoro uccie,0BaHMA aBTOPOM OBLIU ONIpesiesieHbl U
chopMyJIMpOBaHbl OCHOBHbIE MOJIOXKEHHS, KOTOPble HEOOXOUMO YYUThI-
BaTh B yIIpaBJIE€HMU KOMMYHUKALMAMU KoMIlaHuel cerMeHTa HoReCa:

1. KoMbuHUpOBaHKe pa3JIMYHbIX BUJ0B KOMMYHUKAILUHN /151 OTAEe/b-
HbIX CETMEHTOB LieJIeBOM ayAUTOPHUU (HampuMep, [iJisl MOJIOJEKHOI0 3aBe-
JleHHs 3TO OyAyT LU(POBble UHCTPYMEHTHI, /I CEMEHHOr0 — peKjaMa B
TOPrOBO-pa3BJeKaTeJbHbIX LJeHTPax, Koaabopalyuu € JeTCKUMHA Marasu-
HaMU U T.IL.).
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2. OpueHTaLMs1 HAa KOHLeNTyaJbHble MO/JeJI yIIpaBJIeHUs] KOMMYHU-
KallUsIMH, TaKHe, KaK MO/ieJib YCIeIHOT0 KJIUEeHTCKOTr0 OIbITa, KOHKYpeH-
TOCIOCOOHOCTHU YCJIYT, YKPEIJIEHUSI UMU/pKa.

3. Y4eT yc/joBUM BHeEWIHENW cpeAbl (SKOHOMUYECKUE, TOJUTUYECKUE,
collMa/ibHble, TEXHOJOTHYECKHeE, TPaBOBble PpaKTOPbI) U CJAAKEHHAsA opra-
HU3allus ynpaBJeHUs1 KOMMyHUKaLMSIMU BO BHYTPEeHHeH cpejie (B 3aBUCU-
MOCTH OT MacuITaboB komnaHuu cermeHTa HoReCa ynpaBsieHMe KOMMYyHHU-
KalUSIMHU MOXKEeT OCYIeCTBISAThLCS KaK IITAaTHBIMU CIIelIHaIMCTaMU, TaK U C
MOMOLbI0 ayTCOPCUHTOBBIX YCYT).

IIpakTnueckast yacth BKP (I'maBa 2), nocssmena mpen-
METY UCCIIEOBAaHUS, TO €CTh 3TO MPOBEICHHOE ABTOPOM IKCIIEPUMEH-
TAIBHOE UCCJIECIOBAHNE HA OCHOBE, BBIJICICHHOW BO BBeneHue nenu u
MIOCTABJICHHBIX 3a/1a4.

Crpykrypa npaktudeckol yactu BKP: mocTtanoBka mpo0sieMsl,
ONPENICIICHUE METOJOB MCCIICNOBAHUS; AHAIU3 KOMMYHUKAIIMOHHBIX
MPAaKTUK KOMITAaHUM, KAYeCTBEHHAs U KOJIMYECTBEHHass 00padoTKa JaH-
HBIX; HHTEPIPETALUs JaHHBIX; OPMYJIHUPOBKA BHIBOJOB, ITOITBEPHK /1A~
FOIMX WJIM ONPOBEPrarOIINX TUIIOTE3Y.

DOMIIUpHUYEcKas 4acTh UCCIEA0BAHUS MOKET BKIIFOUATh B CEOSI:

— HCCJIEIOBAaHNE KOMMYHUKAIIMOHHBIX BO3MOKHOCTEN KOMITAHHM;

— ACCJICIOBAaHNE MEXaHU3MOB YyIpaBJICHUS KOMMYHHUKaIlUOH-
HBIMU MPOIECCAMU;

— a”Hanu3 3(PGHEeKTUBHOCTH UCIOIB30BaHUS KOMMYHHMKAIIMOHHBIX
TEXHOJIOTHH;

— pa3pabOTKy peKOMEHIAIUI 110 TPUMEHEHUIO HOBBIX KOMMYHHU-

KalTMOHHBbIX BO3MOKHOCTEH OpraHu3aluu,
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— pa3paboOTKy IUIaHA KaMIIaHUHU 110 peajr3alMid KOHKPETHOIO
IIPOEKTA;

— OIpeJieJICHHNE MEPCIEKTUBHBIX BO3MOXKHOCTEH HMCIIOJIb30BAHUS
HOBBIX TEXHOJIOTUM MPH peaan3allii KOMMYHHKAIMOHHBIX KaMIIaHUI
U T.II.

Basicno!

ITomy4yeHHBbIE pPE3yJbTaThl MCCIEIOBAHMUS JIOJKHBI OBITH apry-
MEHTHPOBAHbI U COIIPOBOXKAATHCS TAOJHMIIAMH, OIPOCAMU, aHKETUPO-
BaHHEM, CTAaTUCTHUYECKHMH JIaHHBIMHM, DSKCIICPTHBIMM HMHTEPBBIO, a
TaKXe WITIOCTPAIMAMH, B Ka4€CTBE KOTOPHIX MOTYT BBICTYIATh I'pa-

(I)I/IKI/I, AunarpaMmsbl, CXCMbI U T.II.

Mpumepsbl. p

1. Tema BKP: «Oco6eHHOCTH TNCHXOJIOTUYECKOTO BO3/IEMCTBUS pe-
KJIaMbl Y CBsI3€M € 0011eCTBEHHOCTDIO Ha LieJIeBYI0 Ay AUTOPHIO B ObIOTU-CET-
MEHTEY.

HccaedosaHue, conposoxcdaroujeecsi mabauyetl.

[IlpoaHanvM3upyeM mnokasaTeqd pPOCCUHCKUX Instagram-akkayHTOB
KocMeTHnueckux 6pen/ioB Clarins u Clinique 3a 3 Mecsla, a Takxe CpaBHUM
CpeAHUe MOKa3aTesU NOCTOB C NyOJIMKALUAMY, T/ie TPUMEHSIOTCS METO/bI
IICUX0JIOTUYECKOr0 BO3JeHCTBUA. Mbl BbIOpajd HMEHHO 3TH ObIOTH-
OpeH/ibl, TaK Kak 06a 6peH/ja OTHOCATCA K KOCMeTHKe KaTeropuu «JIroke» u
MMEIOT IPUMEPHO 0JJMHAKOBOE YK CJIO NOANHUCYUKOB B COLIMAJIbHOU CETH.

Clarins Clinique
[ToanuCcYMKOB BCETro 262,618 227,051
[IpupocT/noTeps NOAMHUCYUKOB 3a -285 +2,470
3 mec.
KosinuecTBo ny6simkanuii 3a 3 mMec. 54 53
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Clarins Clinique

KoJsinuecTBO JIaiKOB 3a 3 Mec. 29,459 24,151
CpenHee KOJIMYECTBO JIAWKOB Ha 546 456
OCT

CpefHee KOJIMYECTBO JIAKKOB Ha 1657 3760

IIOCT C METOJJaMH
IICHXO0JIOTHYECKOT'0 BO3/eHCTBUSA

KosinyecTBO KOMMeHTapues 3a 3 819 6,428
mec.
Engagement Rate 0.214 % 0.254 %

[IpoaHa/iM3upoBaB JAaHHble, MOJYy4YeHHble C IOMOIbI CepBHCa
LiveDune, Mbl 06HapPY>KWUJIH, YTO:

1) HabsitojaeTcs cuibHasi pa3Hulla B IMHAMUKE MOAIIMCYMKOB y OpEH-
J10B. 3a Tpu Mecsna akkayHT Clarins notepsiy noutu 300 doJsioBepoOB, Korja
Kak ayauTopus akkayHTa Clinique yBesnuuniachk Ha 2500 noJsib3oBaTeseq.

2) Ilpu iBHOU pa3HUIle B NPUPOCTE W YOBIJIM NOJANHUCUMKOB KOJIHUYe-
CTBO MyOJIMKAIUM Y JIJAUKOB IPUMEPHO OJUHAKOBBI Y IBYX OPEH/I0B.

3) KousnyecTBO KOMMeEHTapueB TMoJ, NyOJUKALUSAMU aKKayHTa
Clinique B 8 pa3 npeBblllIaeT KOJUYECTBO KOMMEHTAapHUEB KOMIIAHUU-KOHKY-
pPEHTA, [10 3TOM 2Ke IPUYMHE BO3PACTaeT [0Ka3aTeJb BOBJIEYEHHOCTH.

2.Tema BKP: «YmnpaBieHue KOMMyHUKALlMOHHBIMM IIpoLiecCaMU B
dbapManeBTUYECKOM CEKTOPE B YCJIOBUAX I100aTU3ALUN.

HccaedosaHue, conpososcdaroujeecsi uHgo2pagpuKoll.

[Ipu cbope MHPoOpMaLMU B paMKax UCCAe[0BaHUA Oblja UCHOJIb30-
BaHa cMCTeMa MOHUTOpUHra YouScan. MccienoBaHrve npoBOgUJIOCH HA OC-
HOBE OTKPBITHIX JJaHHBIX U3 COLMAJIbHBIX CETEN, BUA,E0XOCTUHIOB, pOPYMOB
U MeCCEeH/>KEPOB U OXBATHUJIO BCE MOJIb30BAaTEJNbCKUE YIIOMUHAHUSA O BET-
psaHKe 3a 12 mecqaueB ¢ 1 auBapa 2020 roza. Yale Bcero npuriaiieHus Ha
«BETPSIHOYHbIE» BEYEPUHKU BCTpevyarwTcsd Ha crTpaHulax BKonrtakte
(51%), Facebook (19%) u Telegram (9%) (cm. puc.).
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B BkoHTaKTe
m Facebook
u Telegram

® Jipyroe

Puc. Cuctema MoHUTOpUHTa YouScan: colMaibHblIe CETH, IZie Yalle BCero
MO>KHO YBU/IETh IIPUTJIAllleHHE Ha «BETPAHOYHbIE BEeYEPUHKU»

Takke 1Mo JaHHBIM cHCTeMbl YouScan ObIJI0 BbISICHEHO, YTO MocKBa
OKa3aJjlaCcb Ha IIepBOM MeCTe CpeAy rOopoJOB, B KOTOPBIX POJAUTENH Yalje
BCEro OTIIPABJIAKT CBOUX JleTed B FOCTU C LeJIbI0 3apa3uTh BETPAHKOM.
Ha BTopom mecTe - CaHkT-IleTepbypr, Ha TpeTbeM — [10IMOCKOBbE, Ha YeT-
BepTOoM - CBepZJiOBCKasg 00J1acTh, a 3aMblKaeT nATepkKy KpacHogapckui
Kpau. be3yc/J0BHO, TaKasd CTaTUCTUKA YKpeluJa Uelo MNOCTPOUTb KOMMY-
HUKAllMOHHBbIE MPOLECChl BOKPYT JAaHHOU COLMAJIbHO BaXXHOM TeMbl, TaK
KaK IO0Ka3aTeJy JaJd BO3MOXXHOCTb NOAYEePKHYTh, HACKOJIbKO OINACHBI Ta-
KHe MPaKTUKHU cpeiu ob1ecTBeHHOCTHU. [logroToBka u pacchlika Kak pe-
JIAKIIMOHHbIX, TaK W CIOHCOPCKHUX/MJATHbIX MaTepua/ioB Hayajacb B
Havasie 2021 roaa 1 oxBaTtuJia Bce BuAbl (TB, mpuHT, pasgvo, oHsaiiH) U
THUMBbI (00111eCTBEHHO-MIOJIUTUYECKHE, POAUTENbCKUE, )KEHCKUE, IahdCcTalI)
CMHU. Bce maTepuaJibl ObJIM aJalTUPOBAHbI 10, KOHKPETHBIA PETHUOH U CO-
JlepKa/ld UHTEPBbIO WM IIUTAThI 3KCNepToB. B nepuoa ¢ ¢peBpasa no an-
pesnb 2021 roga kamnanusa nosay4dusaa 101 Beixox B CMU ¢ pakTudeckum
oxBaToM 6oJiee 18,9 MiH npocMOTpoOB. B uuciie cpeactB MaccoBoi HHPOP-
MallMM, ONnyOJIMKOBaBIIMX MaTepuas, «llepBbld KaHam», «Poccusg 1y,
«MockBa 24», «Bectu FM», Woman.ru, «Mup» u Jpyrve, BK/a4asi MOCThI
6s10repoB B Instagram.

BecoMblii MHPOMOBOA, C YHUKAJbHBIMU JAHHBIMU CTaJl TPUITTEPOM
NpeCTOosIEero 00CyeHust TeMbl: 0koJ10 44 % CMU caMocTosiTeIbHO NPU-
BJIEKJIM HE3aBUCHUMBbIX 9KCIIEPTOB-Bpayd€el, KOTOpble paccKkalajiy 06 onacHo-
CTH 3a00J1eBaHUS.
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Tema BKP: «Y1nipaBjieHHe KOMMYHUKaALUSAMHU B IPOABUKEHUM KOMIIa-
Hul cermeHTa HoReCa. Ha npuMepe poccuiicKux v 3apyOeKHbIX MPAKTUK.

HccaedosaHue, conposgoxcdaroujeecst cxemoul

Ha ocHOBe pe3yJibTaTOB aHaJIM3a aBTOPOM GbIJIM Pa3pabOTaHbI CIe/y-
I0lllMe peKOMEHAAIMH 110 YIIpaBJeHUI0 KOMMYHUKAIUSIMH B IIPOIBXKEHUU
KoMmnaHui cerMmeHTa HoReCa, KoTopble pecTaB/IeHb] Ha CXEME:

* QopMHUpPOBaHUE LIETOCTHOTO
JOKYMEHTAIIMOHHOI'O 00ecreueHus
YIIPaBJICHHA KOMMYHUKAUIMU

» Pacnpenenenre oTBETCTBEHHOCTH COTPYIHUKOB
3a yIpaBjIeHUE KOMMYHHUKALUSIMU

* Pa3pa0oTka KpaTKOCPOYHOT0, CPEIHECPOUHOTO
¥ JIOJITOCPOYHOTO MEIMaIUIaHa 1o
UCIIO0JIb30BAaHMIO KOMMYHUKAITUH

» Co3anue U yTBEpKJIeHNE KOMMYHHUKAITMOHHOM
ITOJIUTUKU

» Vcnonb3oBaHne BapuaTUBHBIX U HAYYHO-
000CHOBaHHBIX METOJIOB BbIOOpa
KOMMYHUKALUHN I IPOJABUKEHUS

» HenpepriBHBIN MOHUTOPUHT 3G (HEKTUBHOCTH
UCIIOJIb3YEMBIX KOMMYHHUKAIUI

(
‘ Pexomennmarms 1
L
’
‘ PexoMmennanus 2
\_
(
‘ Pexomennmanus 3
\_
(
‘ Pexomennanus 4
\_
(
‘ Pexomennanus 5
\_
(
‘ Pexomennarus 6
\_
(
‘ Pexomennmamus 7
-

* PerymsipHbIii aymuT TEHIACHITUN B 00JIaCTH
KOMMYHUKAIMK U POJABUKEHUSI KOMITAHU I

CECTMCHTA

AV VA VANV VA VY

HpeanomeHHble pPEKOMEeHAalluH MO YyIIPaBJI€EHHUIO KOMMYHHUKAIITUAMHU

/Uil komnaHur cerMeHTa HoReCa moguyepKrUBalOT BaXXKHOCTb CTpaTeruye-

CKOTO U OPraHU30BAaHHOI0 MO/JX0/1a B 3TOM O6LICTPO MEHSIOIIENCs OTPaCIH.

cDOpMI/IpOBaHI/Ie neJIOCTHOTO AOKYMEHTa YIIpaBJI€eHUd KOMMYHHUKAIIUAMHA U

pacnpejiesieHie OTBETCTBEHHOCTH CpeAu COTPYJHHUKOB 006eCleyrBaloT

e,ZLI/IHOO6p831/I€ U CTaOUJIbBHOCTDH B O6IJ_I€HI/II/I C KJIMEHTaMH, 4TO 0COOEHHO

44



Ba>KHO IIPU BBICOKOM TeKy4eCTH KaJpoB. PazpaboTka MejHallJlaHOB Ha pas-
Hble NepUuoJbl YU CO3JaHHE KOMMYHUKALMOHHOU IMOJUTUKU YKPEIIAT
CTPYKTYPY KOMMYHUKALMOHHBIX YCUJIMK, MI03BOJISA1 OPraHMU3alUsAM OCTa-
BaTbCH [10CJIe0BAaTEJbHBIMHU B CBOUX COOOLIEHUAX U alallTUPOBATHCA K U3-
MEHEHHUSIM B IMOTPeOUTENbCKUX HACTPOEHUSAX M TEXHOJOTMYECKOM IpO-
rpecce. crnosib30BaHWe Hay4YHO-000CHOBAHHbBIX METO/0B U HellpepbIBHBIN
MOHMUTOPHUHI 3QPEeKTUBHOCTH KOMMYHHUKALUK CIIOCOOCTBYIOT ONTHUMM3A-
MM KOMMYHUKALMOHHbIX KaMIIaHUW Y MOBBILIEHUIO pEHTAa0e/JbHOCTH WH-
BECTULUH B IPOJBKeHHe. Pery/ispHbIF ayAUT TEKYIIUX TeHeHIIUU B KOM-
MYHUKaLUAX U UX [I0TeHLMaJIa JJi1 UHTerpayuu B 1edTeJbHOCTb KOMIIAaHUU
no3BoJsieT HoReCa opranusanusam 6bICTpo pearupoBaTh Ha HOBbIE BbISOBbI
Y BO3MOXKHOCTH, NI0/lep>KUBasi CBOK aKTYyaJbHOCTb U IIPUBJIEKATEJNbHOCTD
JJI1 KJIUEHTOB.

Pa3pa6oTka npoekra (I';1aBa 3)

Han tpetbeli rmaBoil CTyA€HT pad0TaeT Mo KEIaHUuI0, OHA HOCUT
HeoOs3aTeIbHBIM XapakTep. ['maBa mocBsieHa pa3pabOTKe IPOCKTaA,
COIJIACOBAHHOIO ¢ Temarukou uccienoBanus BKP, B koHTekcTe pe-
KJIAaMBbI U CBSI3€H C OOIIIECTBEHHOCTHIO.

ConeprxaHue TaHHOMU TIJIaBbl CBSI3aHO C PACKPBITHEM, C ITOMOIIBIO
AMIIUPUYECKOTO TMOAX0Ja, OCHOBHBIX 3TAallOB MPOEKTHOM JESATEIbHO-
CTH, B KOTOPbIE BXOJIAT:

— MPOBEJICHHUE COIMOJIOTHYECKOT0 nuccienoBanusa, SMART-ana-
3, SWOT-ananus,

— pa3paboTka cTpykTypbl PR-ipoekrTa,

— BBISIBJICHUE IICJICBBIX TPYIIIL,

— IJIJAaHUPOBAHUE TIPOEKTA: BEIOOP 00BEKTA, MpeaMeTa, IeNH, 3a-
T4,

— pa3paboTKa KOHIICTIIIUH MPOEKTA,
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— ONpe/ICIICHUE TEXHOJOTUM pealn3alii U KaHaJ0B KOMMYHH-
Kaluu,

— MEJUAaIJIaHUPOBaHUE,

— OMMCAHKE ATANOB peaanu3aluy IPOEKTa,

— oneHka 3 PEeKTUBHOCTH.

[Ipumepsnl. »

Tema BKP: Peanuzanusa KOMMyHUKaALJMOHHBIX POEKTOB B pexXHUMe
OTPaHUYEHHOTO OK/PKeTa»

®pazmenm paspabomku event-npoekma

«Pa3paboTka KOHIeNTa CelMalbHOr0 COOBbITUS B yCJIOBUSX OTPaHU-
YeHHOTr0 Oro/pKeTa

Ba)KHbIMM 3/1eMeHTaMU MOATOTOBKHU JIDOOT'0 COOBITUMHOTO MEPOTIPU-
ATUA ABJSAIOTCSA pa3paboTKa NPOrpaMMBI C LieJIbI0 ONpeJie/IeHUs ero Leseu
Y 33/1a4, IOATOTOBKA OCHOBHBIX 3TAIOB, pacyeT O0K0/KeTa U CO3/laHue Kpea-
TUBHBIX U/JIeH, OLleHKa 3P PEKTUBHOCTU U KOHTPOJIb IPOBEIEHUS.

B neHTpe Hauero BHUMaHUsA GpopMaT 3aKpbITOM Ipecc-KOH(PEPEHIIMU B
O6b10TH-Cchepe. ITO TpaAUIMOHHAs U 3dPeKTUBHAsA popMa pr-npoiBUKEHHUS
OpeH/ia ¥ IpUpaleHus NabJUIMTHOrO KalluTaJla KOMIAaHUW B UHAYCTPUH.

Cy1iecTByeT yCTaHOBUBIIMIKCS «30JI0TOM CTaHAAPT» popMaTa npose-
JleHUs Ipecc-KoHpepeHUH B ObIOTU-0Tpacad. OH COCTOUT U3 MH(POpPMaLU-
OHHOM 4aCTH, COCTOSALIEN U3 BBICTYIJIEHUS 3KCIIEPTOB, TECTUPOBAHUS MPO-
AYKTa U AWCKycCUU. Y pasBiiekaTeJbHOW 4acTH, KyJla BXOJAAT, MacTep-
KJ1acchbl, neppOMaHChl, JIOTEPEH, BBICTYIJIEHME apPTHUCTOB U MpOYHeE, TaK
Ha3blBaeMble, aKTUBHOCTH; a TakKe HepopMasibHOe 00leHHe NpeACTaBU-
TeJiell KOMIIaHWM U LieJIeBbIX TpyIi, GyplieT, obecriedyeHue 1ieJeBok o61ie-
CTBEHHOCTH pr-MaTepuajaMy U noJapkaMu OT 6peH/ia.

JlaHHbI dopMaT npecc-MeponpUsTUN B ObIOTHU-cerMeHTe B Poccuu
cyiuiectByeT 60Jiee 20 JieT, U aKTUBHO MEHSIETCS C BKJIFOYEHUEM B KOMMYHU-
KallMOHHBIN Npo1ecc [UPPOBBIX-TEXHOJIOTUH, 0 YeM U ObLJIO CKAa3aHO BHIIIIE.
WHTepecHo, 4To TpaHcdopMalys KacaeTcsl, KaKk MpaBuJO, BTOPOK 4acTH
CHelaJIbHOTO COOBITHS — pa3BJyeKaTebHOU. UHPpopMalimoHHas — ocTaeTcs
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NpaKTUYECKU HEM3MEeHHOU. Te ke TpeOOBaHUA U Ta XKe peaju3alus — rpa-
MOTHbBIW, Xapu3MaTUYHbIA 3KCIEPT-CIUKEDP, KaueCTBEHHAasl, HAChIlleHHas
daKkTaMHy npe3eHTalys, C MHTePEeCHOW BU3yasn3anyend. XpOHOMeTpaXX He
6o0siee 20-30 MUHYT.

HeT coMHeHMH, YTO HCIOJIb30BaHHWE TEXHOJIOTUMH JOIMNOJHEHHOH U
BUPTYyaJIbHOU peaJIbHOCTH B event-cpepe MOXKeT JaTh LieJIeBOM ayAUTOPUHA
YHUKaJIbHbIA 3MOLMOHAJIbHBIN OIBIT, 2 BHEJIPEHUE aKTYaJIbHBIX [U(PPOBBIX
IT-TeXHOJIOTUX TOMOXEeT ONTHMU3UPOBATH MPOLECCHl HCCAe[0BaHUA
OLleHKU 3P PeKTUBHOCTU COOBITHA. HO Heb351 He YYUTHIBATh, UYTO B CUTYa-
[[UY COLMAIbHO-3KOHOMHYECKHUX BbI30BOB HE BCE KOMIIAHWU T'OTOBbI Bbl/j€e-
JIUTh OIO/KET Ha MPHUBJIEYEHUE HOBEUIIUX JUPKUTANI-Pa3paboToOK B paM-
Kax peasiM3aliMy Npecc-KOHpepeHUH.

MoskeT Jiu crieljiajibHO€e COObITHE B ObIOTHU-CETMEHTE B paMKax orpa-
HUYEHHOT0 OI0/KeTa W, COOTBETCTBEHHO, 6€3 MCI0JIb30BaHUS 1IMPPOBBIX
TEXHOJIOTHH, ObITh C OTTEHKOM CeHCallMM, IpU4YeM B COZepKaTeJIbHOM, UH-
dbopmanoHHou yactu? Eciu J1a, ToO HACKOJIbKO 3TO 6yAeT 3G PEKTHUBHO pe-
IIaTh MOCTAaBJIEHHbIEe OM3HECOM 3a/ia4yn?

CrnpoeKTHUpyeM CUTyallMI0 Ha MpUMepe 3alyCcKa MY>»KCKOr0 aHTUBO3-
pPacTHOIO CpeJ/iCTBA MO YXOJly 3a KOXKeW Jinlia GpaHIy3CKOro KOCMeTHYe-
ckoro 6peHga Sisley. /ljist MapKu 3TO CTpaTerunyecKyMu 3aMycK, TaK Kak 3a Mo-
JIYBEKOBYI MCTOPUIO CBOEr0 CYLeCTBOBaHMs, Sisley BbllycKaJia cpeACcTBa
TOJIbKO /1J151 *)KeHIIIMH. KOHKypeHTHble IperuMylecTBa OpeH/ia B CBOEM CeT-
MeHTe: Sisley - KOMIaHUs ePBOOTKPBIBATEJb B 00/1aCTU PUTOKOCMETOJIO-
TMU, UCNOJIb3YET HATypaJibHble SKCTPAKTbl PACTEHUU /Il CO3/laHUS BO3-
pacTHBIX CpeAcTB No yxoay. Hoy-xay ucciefoBaTe/bCKUX JabopaTopuid
KOMIIAaHWHY OCHOBAHO Ha 00'beIMHEHUY SKCIIEPTHOTO 3HAHUS 0 KOXKe — ee Me-
XaHHW3MaxX M OKpYKawllel cpejie — 1 YHUKaJbHOI'O ONbITA U MacTepCcTBA B
06J1aCTU GUTOKOCMETOJIOTHH.

[leneBast ayiuTopus npecc-koHpepeHUUU: npeacTaBuTesu CMU, 6.10-
repbl U JIMiephbl 06111eCTBEHHOTO MHEHHUSI.

OCHOBHBIMH 1IeJIIMU COOBITUS SIBJISIETCS yBeJIMYEHUE Y3HABAEMOCTHU
0 HOBOM Cp€/ICTBE MO0 yXO/y 32 KOXKeH JIM1ja, IPUBJIEYEHHE 1[€JIEBBIX ay/U-
TOPUH K MPOAYKTaAM O6peH/ia, 0003HaYeHUe CBOUX IeHHOCTEMN, MO3UIIMOHU-
pOBaHUeE JIeATEJbHOCTH KOMIIAHUU Ha PbIHKE ObIOTU-UHAYCTPUU. |yis pea-
JIM3allUU TpPOEKTa aBTOp INpenJiaraeT HCIoJab30BaTh cTparervto HZ2H
(human to human), koTopasi ocHoBaHa Ha YCTaHOBJIEHUH IOBEPUTEJILHOTO
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KOHTAaKTa C ay/JUTOpUEN, U HallpaBJieHa Ha CO3/laHUe He TOJIbKO SIPKHUX BIle-
YaTJIEHWH, HO U HA GOPMUPOBAHUE NAMSITH Y LieJIEBbIX FPYIII, YTO, KOHEYHO,
noTpebyeT 60Jiee TIATEeJbHON, OTBETCTBEHHOHN U JeTaJIbHOM MPOpPaboTKU
COOBITHS.

Mbl pekoMeHJyeM HWHG(POPMALMOHHYI0, (pOpMaJibHYI0 4YacThb Mpecc-
KOH}epeHLMH, TPAaHCIIOHUPOBAaTh B HAaTUBHbIM PopMaT JpaMaTU4YeCKOU
NOCTaHOBKU. TouHee, pa3birpaTh OJHOAKTHYIO IbECY 10 MOTUBAM Ipecc-pe-
JIi3a HOBOTO MYKCKOTr0 MpoAyKTa MapkHu Sisley, 3anmyckaeMoro Ha poccui-
CKOM pbIHKE.

JTO CTAaBUT Nepes OpeH/0M 3CTETUYECKHEe U KOMMYHUKaALlMOHHbIE 3a-
Jlayy, KOTOpble MOXKHO PELIUTb, HAIPUMep, yepe3 Ppuioa0ruuecKkue npu-
eMbl. C 0OIHOM CTOPOHBI — Ibeca JA0/KHA ObITh HallMCaHa B Jy4IIUX TPaJU-
nYax GpaHIy3CKOM KJaccuueckou nTepatypsl (Sisley - ppaHiy3ckas kom-
NaHus1), ObITh HAIOJIHEHA O030PCTBOM, CAaMOUPOHHEN, HENPUHYXKAEHHO-
cTbto. C Ipyroi CTOpOHbBI, HEOOXOAMMO CO3/aTh B bece UHPOPMAILMOHHO-
peKJIaMHble MOCJAAaHUs], KOTOPbIE A0HKHBI BOCHPUHUMATLCSA ayAUTOpPUEH,
Kak ecTecTBeHHble. OJHO U3 TaKUX COOOIEHUN HEOOXOAUMO CBSI3ATh C UC-
M0JIb30BaHUEM MMPUPOAHBIX PECYPCOB, @ TOYHEE C MbICJIBIO O TOM, YTO HayKa
TOJIBKO «IIOJHOCHUT OJII0JI0», a PyKOBOAUT BceM npupoza. U oHo oueHb co-
3BY4YHO mocjaHuio anoxu. Eciu B XX Beke Hayka ymnpaBJsija NPUPOAOH, a
MHOT/IAa U JIOMaJia ee, TO CErofiHs UJle0JIOTUYEeCKU BEKTOp MOMEHSJICA —
3KO0JIOTUYECKHE TeHJIEHIIUM HeoOpaTHUMbl, MOTPEOUTENI0 CETOJHS O0CO-
OEHHO BaXXHO HE TOJIbKO TO, YTO OH MOKYIAeT, HO U UCTOPHS, CBSI3aHHAs C
MPOM3BO/ICTBOM MOKYNKU. BTOpoe coobliieHre CBSI3aHO C MOOYK/AEeHUEM K
MPAKTUYECKUM JIeMCTBUAM: «MbI J0ObIBAaEM 3HEPTHUIO U3 HeJp NMPHUPOAbI U
IOMOraeM NMOTPEOUTENI0 COXPAHUTh €CTECTBEHHYIO KPAacoTy U MOJIOAOCTb.
He Bepuiib? Bo3bMu CpeiCTBO U IPOBEPhb!»

®abys1a nMpou3BeJleHUs N0/KHA ObITh MPOCTA, HO COOTBETCTBOBATH
3aKOHaM »KaHpa, a UMEHHO: B LIEHTPE Cl0KeTa MbeChl MOXKET ObITh MPe/ICTaB-
JIeH KOHQJIMKT JIByX MHEHUM, aHTAaroHUcCTa U npoTtaroHucra, CKenTuka u
Anenta mapku Sisley. B pe3yJsibTaTe ropsiuero cnopa i «3MIMpUYeCcKOro 1c-
cieloBaHus1» CKENTHK, BepsUUi TOJbKO paKTaM, JJOPKeH MPUHATDH CTO-
poHy AJienTa 6peH/a.

Yepe3 pUTMHUKY CTHXA HEOOXOJUMO JJOOUTHCS ONMpeeJIEHHOTO 3MO-
[IMOHAJIBHOTO HACTPOS, 3aJI0)KEHHOTO B clokeTe. [lepByr0 4acTb MOXKHO
HauMHATh C 6-CTONMHOTrO sIMOa. ITO TOPXKECTBEHHBIA pa3Mep, HA KOTOPOM
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HalKMCaHbl Jy4dlllve TpareAud GppaHLy3CcKoro kjaaccuuusma. Korpa Hapac-
TaeT HanpsihkKeHue KOHQPJIMKTA, He0O6X0JUMO MOMEHSTh PUTM: IIECTUCTOI-
HbIM MO CMEHUTDb Ha NATUCTONHBIN, a 3aTeM Ha YeThIpeXCTOMHbIN. K KyJ1b-
MHUHALMUU U pa3Bsi3Ke: KOTJa OCTPOTA Clopa AOCTUraeT aforesi U repov OT
TEOPUU NMEPEXOAAT K NPAKTHUKE U pa3peuiarT CIop, JIOTUYHO MOBTOPHUTH
PUTMUYECKUN TPEYTOJbHUK, HO yKe Apyroro ¢opmara, NATUCTOMHBIN AMO
CMEHUTD YeTbIPEXCTOMHBIM, ¥ K QUHAJYy IEPEUTH K TPEXCTOIIHOMY.

B peasnnzanuu nHPoOpManMOHHO-pEKIaMHbIX 3a/a4 yepe3 GUJI0J0TU-
YyeCKHUe [IpUeMbl aBTOp ONIMPAETCA Ha UJeu ceMUuoTHKa Postana bapTta, koTo-
pblil pacCMaTpPUBAET UCKYCCTBO C TOYKU 3peHHUS 3HAKa W f3bIKa, Kak ¢op-
MaJIbHYI0 CHCTEMY, B KOTOPOMU I'JIaBHBIM BbICTyNaeT GpopMa U CTPYKTYpa, Mo-
poxkJaroias cMbica. B yacTHoCcTH, 6/1arogaps 5-cTonHOMY sIMOY, KOTOPbIX
MCII0JIb3YEeTCsl B EPEYUCIEHUN BCEX PECYPCOB NPUPOAbI (MHIPEAUEHTORB),
cofiepkaluxcs B npoaykte Mapku Sisley - SISLEYUM for Men (Cucsieiiom),
NocCJieJHUM OyAeT YUTAThCS UM BOCIPUHUMATBLCA Ha CJIyX, KaK CBOeobpas-
HbIH pOT U300MJIMs. A UMEHHO:

AnenTt 6penja Sisley:

BeHen, npupo/bl — HOBBIX «CUCTIENOM»:
IJKCTPAKT COZAEPKUT BOJOPOCJIEN OH,
[ToicOTHEYHUK, YTO KOKY BMUT CMSATYUT,
OT as1actasbl — 6e101 UBBI HIUT.

O «Cucseriom»! B HeM CBOMCTB NOJIE3HBIX Macca:
B HEM KapUT3 *XKUBUTEJIbHOE MACJIO;
MopuHHBI CrIaJAT, CJIOBHO JIaCKOU Qel,
duzanuc, npsiHbIA MalopaH, mwajadew.
YT06 ObIJI KeJJaHEH MY>K UJIM JIIDOOBHUK,
OT OKCU/JIAaHTOB UX XPAHUT LIUIMTOBHHUK.
3aby/ b peJ; ¥OKEHbEeM KOXXH KT'yYUU CTpax Thl,
JloBepsich MaHAPbl MOITHOMY 3KCTPAKTY.
Jl/is1 KpeMa, 4TO BCeX KPeMOB 3TaJIOH,
3eMJid pacKpblja CBO€E JIOHO JIOH.
BoT cpeacTBO, UTO B cebs1 BoGpasio
Bce, yeM 60raTbl MUHEpAJIbI:

Bpen paZivikasioB OTpa3uT
[Ipo4b OT J1ULIA POLOXPO3UT;

A B OJIMBUHE MarHUM peJKUn
MeTa60J1M3M YCKOPUT KJIETKHU!
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dpaHuy3cKkue JpaMaTypry, Kak MU3BeCTHO, MacTepa UPOHUU U BBICO-
KOTO CTWJsI B JiuTepatype. Yepe3 MO3TUYECKUU $3bIK, CAMOUPOHHUIO M
IIYTKHY, JOBEJIEHHbIE B [I03Me 10 TUIIepOO0JIU3aL 1, MOXKHO «IIPOJIOKUTD J10-
pory» rJIaBHbIM UJesAM: O IPUPOJHON, eCTECTBEHHOU MOJIb3€ NMPOAYKTA U
o0y €HUI0 OTPEOUTEJISA K ero NpuMeHeHU0. Tak e pean3ysi B 3TOM
JipaMaTU4ecKoM NpoeKTe Mozesb human to human, ecTb BO3MOXXHOCTB Ye-
pe3 HaTMBHBIM KOHTEHT JJOHECTH [0 LieJIEBBIX IPYIII TO, YTO OpeH/ CIyIIaeT
MX, 3HA€eT, Yer0 OHU XOTST, YTO UM NMOHPABUTCS. BJJOXHOBUTH 06I1I€ECTBEH-
HOCTb, IOKa3aTh, YTO KOMIIAHUSA MOXET C03/aTh MUP, B KOTOPOM KpacoTa
SIBJISIETCSA UCTOYHUKOM yBepeHHOCTHU. C MOMOIIbI0 FOMOpPaA BbI3BATh 3MOLIUU
pPaZoCTH U cyacThd. Paccka3aTh MOAJMHHYIO0 UCTOPHIO, KOTOpas AO0JKHA
ObITh, UICKPEHHEM, YeCTHOU Y MPO3PaYHOU.

Event B JaHHOM KOHIleNTe NPpHOO6peTaeT HOBOE 3HAaYEeHUE. ITO He NPO-
CTO MEPONPUSITHE, HATIPABJIEHHOE HA IOCTUKEHUE KOMMEPYECKOH BbITO/bI
U NoAJep>KaHue penyTalyu, HO U COLlMaJIbHO 3Ha4MMOe COObITHE, KOTOpOoe
MEeHSIET CO3HAHUE 00IeCTBEHHOCTH, paclIkpsieT BO3MOXXHOCTH UX BOCIIPU-
ATHA. [JTaBHBIM 3JIeMEHTOM TOPTOBOM LeNOYKU SIBJISIETCS He MPOCTO Mpo-
AYKLUS WK NOTPeOUTe b, @ YeJIOBEK C ero NpeArnoYTeHuss My, UHAUBUY-
aJIbHbIMU 0COOEHHOCTSIMH.

[TokasaTesu ouieHKU 3P PEKTUBHOCTHU

['ymaHu3anus 6peHja B popmaTe cerajbHOr0 COObITHUS CO3JA€eT CO-
BEPILIEHHO JIPYTOMl ypOBEeHb BOBJIEUEHHOCTU KJUEHTOB M JIOSJIBHOCTH, a
TaKXXe CTAaHOBUTCS MOIIHBIM /]paliBEPOM HOBBIX OM3HEC-OTHOIIEHHUH.

Ucnonb3ys faHHbIM GopMaT B peasy3allMd MepOoNpUATHS, He0bOXo-
JIUMO, YTOOBI IleJieBble TPYMIbl 3aIOMHUJIU TO, YTO MEPEXUIU U HA YyB-
CTBEHHOM ypPOBHE, U Ha BCEX YPOBHSAX BOCIPHUATHUS, JOCTYIHBIX YEJTOBEKY.
[loTomy uTOo B uTOre MMeHHO mnpexacTaBuTtesu CMU u uHd0eHCepbl
JIOJDKHBI JIOHECTHU 10 OCHOBHOTO MOTPEOUTE/ IS MOHATHOE U HENMPOTUBOpE-
YHUBOE CO0bIeHUe OpeH/a.

Pe3ysibTaTOM JaHHOTO MPOEKTa, C Y4ETOM I'paMOTHOM peasiu3aluu
BCeX 00513aTeJIbHbIX 3TANOB NPOBeJleHUe CHelhaJbHOI0 COObITUS, MOXKET
CTaTh:

— co3paHue lovemark (o6pa3a KOMIIaHUU, HalleJIEHHOW HA CO3/laHUeE
3MOILIMOHAJIbLHOW CBSI3U C IOTPEOUTEIEM),

— 60Jiee TJ1y600KOe BOCHPUSATHUS OpeH/ia U JI0JIT0OCPOYHOEe COXpaHEeHUe
MOJIOXKUTEJIbHOTO 06pa3a B CO3HAHWM YYaCTHUKOB COOBITHS,

— NPOJIBMXKEHME Ka4eCTB HOBOI'0 POAYKTA U B 1IeJIOM OpeH/a,
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- IpoBeJleHUe CaMOTr0 OPUTMHAJILHOTO IO 3aMbICJY U UCIOJHEHUIO
MepONpPHUATHUSA roJla B ObIOTU-CETMEHTE,

— OTCTPOMKA OT KOHKYPEHTOB Y BbIIBJIEHUE KOHKYPEHTHBIX IPEeUMy-
1LLeCTB,

- 3asiBJIeHHE O LIeHHOCTSX OpeH/la MMEWIIMX BaXKHOE COLUAJIbHO-
KyJIbTYpHO€ 3Ha4eHue JJI1 00111eCTBEHHOCTH.

Tpe6oBaHua K GHO/pKETY CIELUaJbHOIO COOBITUS, NPeLJIOKeHHOTO
dopmara, ¢ y4eTOM OrpaHUYEHHOro OIOJKETa, TPaJULIMOHHbIE: U3MEPU-
MOCTb, JOCTUKUMOCTb, KOHKPETUKA, IPUOPUTETHOCTb. OCHOBHBIE CTAaTbHU
pacxo0B BBITJIAAAT CAeAyIOLIMM 00pa3oM: apeH/a NoMelleHus1, QypleT,
TEXHUUYECKOoe obecrneyeHre, MOHTaX, IeMOHTaX, GOTO U BUAE0CHhEMKA, 1U-
3alH, IPOU3BOJCTBO PEKJAMHOM NPOAYKLMH, pab0oTa aKTepoB, HAllUCaHUe
KOHLIeNTa, TpaHcdep. BoiBepeHHbIN 010/1KET MepONPUATHSA O3BOJUT MPO-
aHAJIM3UPOBATH YPOBEHb 3allJIAHUPOBAHHBIX U NPAKTUYECKU MOJIyYEHHbIX
Jl0XOJI0B OT CIlIelJUaJIbHOTO COOBITHS, IOJABECTU UTOTU U pa3paboTaTh IJIaH
event-eATeJbHOCTH Ha CIeAYIOUIAN TIEPUO,

JPdeKTUBHOCTD JAHHOTO COOBITUSA MOXKHO OIlpe/ie/IMTh Yyepe3 aKTy-
aJIbHbIe NI0Ka3aTeJy, TaK1e Kak:

— KOJIMYEeCTBO aKKpeJUTOBAaHHBIX U II0CETUBIIUX MeponpuaTue CMU;

— KOJIMYeCTBO U Ka4ecTBO Nyosinkauui B CMUY;

— KOJIMYEeCTBO YIIOMWUHAHUU B COLMAJIbHBIX CETAX U CTelleHb BOBJIe-
YEeHHOCTY;

— HeNoCpeACTBEHHOe HabJiloJleHWe 3a YYaCTHUKaMU BO BpeMs OCy-
LleCTBJIEHUS MePOINIpUATHS;

— YPOBEHb Y/0BJIETBOPEHHOCTHU ayJUTOPUY;

— CTelleHb B3aUMO/eUCTBUA C [TIOKyIaTeJeM — YaCcTOTa U JaBHOCTD CO-
BepIlIeHUs NOKYIIKY;

— BpeMs NpeObIBaHWS HAa MEPONPHUATHY;

— CTelleHb IPUHATUA HOBOTO MPOAYKTA, KOJUYECTBO NPUBJIEYEHHBIX
KJINEHTOB, 3aUHTEPECOBAHHLIX B IIOKYIIKE;

— OTCTPOWKA OT KOHKYPEHTOB, BbISIBJIEHME KOHKYPEHTHBIX NPEUMY-
11eCTB;

— HaJIa>KMBaHUe U Mo/ /Jlep>KaHue OTHOLIEHUH C TapTHEPAMU;

— OKYIMaeMOCTb COObITHS».2

2 HukutmHa 0.0. Ucnonb3oBaHMe HecTaHAAPTHLIX METO0B NPOABUNKEHUA B event-MHAYCTPUU B YCAOBUAX
OorpaHUYeHHbIX pecypcoB. YnpasaeHYeckoe KoHcyabTupoBaHue. 2023. Ne 7 (175). C. 94-102.
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BrniBoaLI.

Kaxxnast rmaBa u ee maparpadsl 10TKHBI 3aKaHUUBATHCA TOJBE-
nenueM utoroB. [Ipu popMyIupoBKe BHIBOJOB PEKOMEHYEM HCIOIb-
30BaTh 00OPOTHI: «TAKUM 00Pa30M», «UTAK», «CJIEAOBATEIBHOY, «pac-
CMOTPEBY», 3aTEM U3JIaraTh COAEP)KaHUE CAMUX BBIBOJOB.

BbiBoabl K maparpady A0JKHBI KOPPEIUPOBATHCS C HA3BAHUEM
naparpada, ObITh HETPUBUAIILHBIMU U COJICPKATh KOHKPETHBIN PE3yJib-

TaT, K KOTOPOMY IIPHUIICTT aBTODP.

Mpumep. »

HasBaHue nmaparpada: «AKTyasibHble TEHIEHIIUU TPO/BUXKEHHUS B CO-
[[MaJIbHbIX Me/iMa B pyCCKOSI3bIYHOM cerMeHTe UHTepHeTa»

BriBoab! k naparpady:

«TakuM o6pa3oM, o/lHa U3 HauboJiee IPKUX TeHAeHUu SMM poccuii-
CKUX KOMIIAaHUH - IpsIMble TPAHCJSIMH, UYTO SIBJISIETCS OUEBU/IHBIM MOCIE/] -
CTBUEM Ilepexo/ia BCeX NMPUBbIYHbIX KOMMyHUKalUK B digital cdpepy us-3a
na"gemMuu. Eiije 0oJHUM TpeH/10M, BbI3BaHHbIM NMaHAEeMUEH, SABJSETCS COLU-
aJibHasi 0CBEJIOMJIEHHOCTb M paclpocTpaHeHre OpeHJjJaMU CollMa/IbHO 3Ha-
4YMMOM UHPOpMaLUK Yyepe3 MAaTGOPMbl COLUATBHBIX CeTel, MOKa3blBalo-
111asl, YTO OHU HEPABHO/YIIHbI K CUTYal[UH, IPOUCXO/isilell B COBpeMEHHOM
mupe. Ente ogaum TpeHgom SMM ctasu Stories u Reels (Shorts), doTo u ko-
pOTKHE BUJI€0, KOTOPbIE IPUCYTCTBYIOT B TOM UJIM MHOM BU/le TPAKTHUYECKHU
BO BCeX JIMJUPYIOUIMX COLUAbHBIX CeTsIX. C pa3BUTUEM TEXHOJIOTHUYECKUX
BO3MOXHOCTEMN, pa3BuJach MO/ia Ha UCHOJIb30BaHUE JIONOJIHEHHON peaib-
HOCTH, YTO Cpa3y alalTUPOBaJIH MO/} CBOKO AeATEJbHOCTb CIIELUAJUCThI 110
NPOJIBMXKEHUIO B COI[HAJIbHBIX ceTsAX. [[oMUMO MHTEpPaKTUBHbIX TPEH OB
eCTb U TEXHUYECKHE, HAIpUMeD, Tepexo/i Ha OPraHUYecKyo ayiuTOPHIO, U,
KakK CJie[iICTBHUE, YUCTKA aKKAYHTOB B COLMAJIbHBIX CETSX OT «PENKOB», HEHA-
CTOSIIIMX, KYIJIEHHbIX UM HAaKPY4YEeHHbIX MOAIHUCYUKOB, KOTOpPbIE MOPTST
OOILyI0 CTaTUCTUKY aKKayHTa. YTO KacaeTcsl KOMMepUYeCKUX TPEH/I0B, OC-
HOBHbIE — HATHBHAsl peKJlaMa Y IONUHT-Teru. HaTuBHas peksiama - 3To pe-
KJlaMa, UHTerpUpOBaHHas B «JIEHTY» I10JiIb30BaTeJisl, He BbI3bIBaKoIlas y
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HEro OUylleHHWEe HaBsS3aHHOTO0 KOMMepYyecKoro mnpepJjoxeHus. [llonuHr-
T3TU — 3TO KAaPpTOYKU TOBapa, HaXoAsl[hecs HEMOCpeJCTBEHHO B KOMMepue-
CKOM aKKayHTe B COL[MaJIbHOW CEeTH, MO3BOJISIIEee 3HAYUTEJbHO COKpa-
THATb KOJIMYECTBO JAEUCTBUHM MOTEHIUAJIBHOTO MOKYyIaTeJsl OT 03HAKOMJIe-
HUS C mpodueM [0 OCYILEeCTBJAeHUsA NOKynku. Cneuuanvcram no SMM
HE0O0X0/IMMO aKTUBHO CJIEIUTh 32 ObICTPO MOSIBJSIONIUMUCT U CMEHSIOIIU-
MUCSl TPEHJIaMU COLIMaJIbHbIX MJIAaTPOPM, a TaKXKe ONpeJle/isiTh, KaKkhe U3
HUX MOAXOAAT Mo, celiPUKy NpoABUTraeMOro 6peH/ia, YToObl BHEApEHUE
TaKUX TPEH/I0B /1aJ10 MAKCUMaJIbHO 3(pPEKTUBHBIN pe3yIbTaT».

B BbIBO/1aX 110 Iy1aBe 00001aeTCs MaTepua, N3JI0KCHHBIH B MMa-
parpadax r1aBbl ¥ TO3BOJISIIOIIWM MMOJYIUTh HOBBIC YMO3aKITIOUEHHUS,
OTJIMYHBIE OT TE€X, YTO U3BECTHBI B HAYKE U IPAKTUKE, WU MOATBEP-
JIIUTh WX HA HOBOM HCCIIEJOBATEIBLCKOM MaTrepuayic. BbIBOJ HENb3d
MOJMEHSATh JAEKJIapaluei o pe3yibTarax MpoAeIaHHOW padOThl THUMA!

«PaCcCMOTPCHO», KIMIPOAHAIU3UPOBAHO», KU3YUCHO» U T.II.

MNpumep. »

HasBaHue r/s1aBbl: «AHAJIU3 NPAKTUKU MPUMEHEHHUS] HOBbIX TEXHOJIO-
MU IpU peasiv3aliii KOMMYHUKAIMOHHBIX TPOEKTOBY.

BeiBo/bI 1O TJ1aBe:

«[IpyHUMasi BO BHUMaHHe MpOaHaJM3UPOBaHHbIE MaTepHa/bl, MOXKHO
caesaThb caeAyolui BeiBo/j,. Cpeny HauboJiee pacipoCTpaHeHHbIX U MPU-
MeHSIEMbIX TEXHOJIOTHUU SAABJISAIOTCS TEXHOJIOTUH JIONIOJIHEHHOM peaibHOCTH,
MOMYJIIPHOCTb KOTOPBIX M0 60JIbIlIEN YAaCTH 06y C/I0BJIEeHA O0JIbILEN JOCTYII-
HOCTbO, YeM y TEXHOJIOTUW BUPTYaJbHOU peasbHOCTU. AR MOXeT npume-
HATBCS Ha 3Tanax onpejeseHust NpooJieMbl, UCCIEJOBaHUSA U aHAJIU3a 3P-
bEKTHBHOCTH, pa3pabOTKH KOHIENIUK U peaiu3dalnud. Haubosiee nonyssp-
HbIM SIBJISI€TCSl IPUMEHEHHWE Ha 3Tale peaju3alUd, TaK KaK TEXHOJIOTHUSA
MO3BOJISIET PAaClIUPUTh KpeaTUBHbIE BOSMOXXHOCTH U MEXaHWKH B3auMMO-
JIEVCTBUA C LleJIeBOU ayauTopuen. TeXHOOorrs JON0JIHEHHOM peaibHOCTHU
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M03BOJIAET BU3yaJM3UPOBATh JaHHbIe, N00aBJAATb UHTEPAKTUBHbIE 3Jle-
MEHTHI [IJIs1 COBMEeCTHOM yJjlaJIeHHOW pab0oThl U UHTETPUPOBATh BU3yasbHbIE
Y KpeaTuBHble 3P eKThI [J1s KpeaTUBHBIX CTPATEru.

TexHoJIOrMU 06/1aYHBIX CEPBUCOB ABJISIOTCA CAaMbIMU JOCTYIIHBIMU U
MNOHATHBIMU CPeJIU BCEX, IO3TOMY OHHU UCHOJIb3YIOTCH Ha BCEX 3Talax KOM-
MYHHKAaIlMOHHOTO IPOEKTa B KayeCTBe MHCTPYMEHTOB /i1 paboThl C JAaH-
HBIMU.

BupTyanbHasg peasbHOCTb BBUJY CBOEW JOPOTOM CTOMMOCTH pexe
NpUMeHSEeTC B KOMMYHHUKALMOHHBIX NPOEKTaX, U ee HCIO0JIb30BaHUE
MOXHO 4allle BCTPeTHUTb Ha 3Tale peaju3aldy B KaueCcTBe MHCTPYMEHTA
JJIs1 Ipe3eHTalMd pa3Ho00pa3HOro KOHTEHTA UJIM BOBJIeYeHUs M10JIb30Ba-
TeJiell B reiMUPUIIMPOBAaHHBIA KOHTEHT. TeM He MeHee, 6J1aroZjapsi pa3BU-
THUIO KOJIJIaOOpaTUBHBIX M1aTGOPM BCJIeACTBUE NAaHAEMHUU BCe OOJIbIIYIO
NONYJIAPHOCTb HAOWpaeT NPpUMEHEHUE BUPTYyaJlbHOM peasibHOCTH JJi ya-
JIEHHOW paboThl U BCTpeY, YTO MO3BOJIIET BHEAPATb 3TOT MHCTPYMEHT Ha
3Taln pa3paboTKU KOHLeNUUH. [I0X0XKyo cUTyaluio MOXHO HabJII0JaTh U B
ciay4yae c phygital-TexHoOrusIMM, KOTOpble BBH/JY CBOEH TeXHUYECKOU
CJIO’)KHOCTH U CTOMMOCTH peJIKO BHEJPSATCSA B KOMMyHUKAlMOHHBIX NPO-
eKTax U HaxXxoJsT CBOe NpUMeHeHHe CKopee KaK MHCTPYMEHT KOMMYHHKa-
[IMOHHBIX KAMIIAHUM, HallpaBJIEHHbIX Ha JI0JITOCPOYHYIO pealn3aluio UJeu.

TexHOJIOrMU UCKYCCTBEHHOTO UHTEJIJIEKTA, HECMOTPS Ha CBOKO TEXHU-
4YeCKy CJ0XXHOCTb U 0OJIbIIYI0O 3aBUCUMOCTb OT WU3HAYaJIbHBIX [IaHHBIX,
y>Ke aKTUBHO NPUMEHSIIOTCS Ha BCeX 3Talax peaau3alnid KOMMyHUKALMOH-
HOTro npoekTa. bslarogaps cnoco6HOCTH aHAJIM3UPOBATh 6OJIbLINE 0O BEMBI
MHbOpMaLMU MOJEeNU MAalIKMHHOTO 00y4YeHUsl NMO3BOJISIOT BbIJEe/ATh IJaB-
Hble XapaKTEepPUCTUKU ayJUTOPHUU, KOMIIAHWU WJIU PBIHKA, BbIAABJAATH 3aKO-
HOMEPHOCTHU MeXy 00'beKTaMHt, TAKUM 00pa3oM ONTHUMHU3UPYS U YCKOPSASA
NPOEKTHBIMA NPOLIECC MU YMEHbILIAsA PUCK BJIUSIHUSA YeJI0BEYECKOro PpaKTopa
M NOsIBJIEHUs OIMO0K. B 3TOM cBSA3U TexHos0TUA big data mcnosb3yroTcs
KaK pa3 Ha 3TallaX, CBI3aHHbIX C aHAJIMTUKOUN — onpe/ieJieHUsI TPoOJIeMBlI,
ucceJ0BaHUS Y aHaIK3a 3QpPEKTUBHOCTH, UYTO B COBOKYITHOCTH C ompeje-
JIeHHbIMY HEUPOHHBIMM CETSIMU MO3BOJISIET ONTUMU3MPOBATh UCCJE/0Ba-
TeJIbCKYI0 paboTy B KOMMYHUKalUsaX. boJsiee Toro, y»ke ceiiyac HCKyCCTBEH-
HbIM UHTEJIJIEKT MO3BOJISIET MUCATh LieJible CBSI3HbIE TEKCThI, KOTOPbIE Op-
dorpaduyeckyd U rpaMMaTHyeCKUd KOPPEKTHBI, BBIXOJSAT IieJible U3/IaHUS,
HalKMCaHHble HWCKYCCTBEHHBIM WHTEJJIEKTOM. B 3TOW CBfI3W MOSABUJIACH
TOYKa 3peHHs, YTO, B KOHEYHOM CYeTe, MCKYCCTBEHHOMY HWHTEJIJIEKTY
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MOXXHO OYJ€eT JleslernpoBaTh QYHKIIMIO 10 HAKUCAHUIO TEKCTOB, YTO NPOBO-
[UPyeT MHOTOYMCJIEHHbIE IUCKYCCUU B MpodeccuoHaibHOU chepe. B xoze
koHpepeHMU Global PR Summit 661710 BbISIBJIEHO, YTO KpeaTUBHAsA PyHK-
IS CIIeLIMaJIMCTOB [0 KOMMYHUMKAIMU, 10 MHEHUIO O0JIbLIUHCTBA He OYAeT
no/iBeprKeHa M PpPOBU3aLMH, HO €CTh U JUAMETPAIbHO NPOTUBOINOJI0KHbIE
TOYKU 3pEHHUS.

['1aBHBIN BbIBO/I, KOTOPbIMA MOXKHO CJleJIaTh O BOSMOXKHOCTSX U IOTEH-
[jMaJlaX UCKYCCTBEHHOI'0 UHTEJIJIEKTA — 3TO TO, HACKOJBKO CUJIbHO €ro Muc-
M0JIb30BaHUE MO3BOJISIET YIPOCTUTh U YCKOPUTb PYTUHHBIE IPOLIECCHI. YKe
celyac MOXXHO HabJil0/1aTh, KAK KOMMYHHKallMOHHbIE areHTCTBa Mpube-
ralT K UCIOJb30BaHUI0 UCKYCCTBEHHOI'0 MHTEJIJIEKTA Ha 3Talle peasnsa-
IIMU B BU/l€ COCTABJISIIOIEN KpeaTUBHOU KOHLENLUH /1J151 BOBJIEUEHUS ay/IU-
TOPUH, HO TAKKX IPUMEPOB HE TAK MHOTO, U, BOSMOXXHO, B Oy/1yllleM Mbl OY-
JleM BCe yallle BCTpeyaTh oA00HY0 NpaKTUKY B Poccuu v 3a pybexom.

BbisiBJIeHHBIN TOTEHIMA HOBBIX TEXHOJIOTUH [1/11 BHEAPEHUS B MPaK-
THUKY peasii3aliii KOMMYHHUKALMOHHbBIX IPOEKTOB MOXET ObITh UCI0JIb30-
BaH B KayecTBe 0a3bl AJ151 BbleJIeHUs MPAaKTUUECKUX PeKOMeHAAUUN [Js
CHEeLMaJMCTOB, KOTOPble pacCMaTPHUBAKOT HOBble TEXHOJIOTUM B KauyecCTBe
NOTEHIMAaJbHOTO 3GPEKTUBHOIO HHCTPYMeHTA. [JIaBHbIMM 11aramMu, KOTO-
pble J0/KHbI TPeANPUHATb NpodeccruoHasbl PU aHA/TU3e, SIBJSIOTCS pac-
CMOTpPEHHE KOMMYHHUKAIJUOHHOW CTpaTerud OpraHyusalMd W aHa/u3
npeAblAyIIMX KOMMYHUKAIIMOHHBIX MPOEKTOB /[Jil BblJeJIEHUS TJIaBHbIX
npo6JieM WU MOTeHIUa/bHbIX pellleHUH /J151 MOBbIleHUsI 3P GEKTUBHOCTHU
NPOBOAMMbBIX MeponpUATUN. KaXk/1bI1i KOMMYHUKAIIMOHHbIN IPOEKT YHUKA-
JIEH, B CBSI3U C YEM HET YHU(PULIMPOBAHHOTO pellieHus MPo6JeMbl LieJ1eco06-
Pa3HOCTU BHEeAPEHUs TEXHOJOTUN, MOAXO/SIIEro AJisl JI0ObIX TPOEKTOBY.

3aKiII09eHHe ColepKUT OOILYI0 OLEHKY Hay4HO-HCCIIEN0Ba-
TenbCKON paboThl. HazHaueHnue 3akiiroueHus mokaszaTh, 4TO 11eJb, T0-
CTaBJICHHAsl B HayaJie UCCJIEA0BaHUA, TOCTUTHYTA. B 3akmtoueHue pe-
3IOMHUPYIOTCS UTOTH BBITIOJTHEHHOT'O UCCIIEAOBAHMS B BUJIE 0000IICHUS
HanOoJIee CYIIECTBEHHBIX MOJIOKEHUH, KOTOPBIE aBTOP BBISIBUII B XO/I€

CBOCTO UCCJICOAOBAaHMs.
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Mpumep. »

Tema BKP: Bo3M0>KHOCTH UCI10JIb30BaHWA HOBBIX TEXHOJIOTHUH IIPH pe-
aJiM3aliyi COBpeMEeHHbIX KOMMYHHUKAMOHHbBIX IPOEKTOB

3akJiroueHue

KoMMyHUKaMOHHBIN MPOEKT KaK OTZAeJbHbIA peHOMeH Npe/CTaB-
JiieT c060 KOMIIJIEKC MEPOTNIPUSTUH, BK/IIOYAKOILIMK B cebs1 TexHOJ0TruHU PR,
peK/iaMbl, MApKETUHIa U CTUMYJIMPOBAHUA CObITA U HallpaBJIeHHBIU Ha CO-
3/laHUEe YHUKAJIbHOT0O KOMMYHUKALMOHHOTO pPelleHUs B YCJIOBUAX BPEMEH-
HbIX ¥ PECYPCHBIX OTPAaHUYEHUH, IPU 3TOM JOCTUTAKUIUN pe3y/ibTaTa U I0-
CTaBJIEHHBIX LieJiel, CBAI3aHHbIX C pelleHWeM KOMMYHUKALMOHHBIX IMPO-
6J1eM opraHu3sanyu, 6peH/ia Ui JUYHOCTU WM NepCcoHbI. [IpoeKT B CBOIO
odyepeb OTJIMYAETCA OT KAMIIAHUU YHUKAJIbHOCTBIO ¥ MEHbILEN PO/ 0JLKHU-
TeJIbHOCTBIO BO BpEMEHH, U 00J1aZlaeT psA0M YepT: LeJleHalpaBJIeHHOCTbD,
OTPaHUYEHHOCTb BO BPEMEHHU, OTPAHUYEHHOCTh B pecypcax, COOTBETCTBUE
eIMHOU KOHIEeNIMH, MEXJUCLUIIJIMHAPHOCTb U Pa30BOCTb.

Becb nmpoekTHBIN NpoLiecC MOXKHO pa3zesuTh Ha 8 3TanoB: onpejelie-
HUe NpobJsieMbl, UCCeN0BaHKE, pa3paboTKa KOHIEMNIMY, Ha3HAYeHUEe KO-
MaH/ibl, COCTaBJIEHHE MJIaH-TpadrKa, COCTaBJIeHWEe MeJUallJiaHa, peajiu3a-
YA U aHain3 3QPeKTUBHOCTU. Ha KaXk10M M3 3TUX 3TAallOB MOTYT MpUMe-
HATbCS HOBblE€ TEXHOJIOTUH, BHEJPEHUE KOTOPBIX HAPABJIEHO HA ONTUMU-
3alUI0 CYILECTBYIOIIMUX MPOLLECCOB UJIM JJOCTUXKEHME 1leJIe KOMMYHHUKAIU-
OHHOTrO NpoekTa 60Jiee 3G GEeKTUBHBIM CIIOCOOOM.

B pe3syJsibTaTe vccieoBaHUs ObLJIO BbISIBJEHO, YTO CaMOM MepCrek-
TUBHOW TEXHOJIOTUEN [JIS YAy4dlleHHs NPOEeKTHOW JeTeJbHOCTH Ha BCeX
JTanax sBJISeTCSd HCKYCCTBEHHbIA HHTeJUUIeKT. biarogapsa TakuMm Kaue-
CTBaM, KaK CIOCOOHOCTb aHAJIU3UPOBATh 6OJIbIIION 00'beM JJAHHBIX U Bbl/la-
BaTb Ka4yeCTBEHHbIM pe3yJibTaT MCKYCCTBEHHbIM WHTEJJIEKT MO3BOJISET
3HAYUTEJIbHO COKpAlllaTh BPEMS Ha aHAJIU3 W NMOBbILIATL 3(QPPEKTUBHOCTD
aHaJIMTUYeCKOU paboThl. bosiee TOro, B KOMMYHUKAIJUOHHOW PAKTHKE yIKe
NOSIBJIIKOTCS IPUMeEPHI UCI0JIb30BaHUSA 3TOM TEXHOJIOTUM B KauyeCTBeE Kpea-
THBHOMW COCTaBJISIOIEN Ha 3Talle pea/iu3alidu, U IPOTHO3UpyeTcs 6oJee ya-
CTO€e BHeJI[peHUEe, TaK KaK 00yueHHble HEUPOHHbIE CETH Y2Ke MO3BOJISIIOT re-
HEpPUPOBATh TEKCTOBbIE, 3BYKOBbIE U BUE0CO00LIEHUs. TEXHOJOTUU [0-
NOJIHEHHOM PeaJIbHOCTU B CBOIO O4epe/ib SABJSIOTCHI CAMbIMU JIOCTYITHBIMHA
JUIS1 ayAUTOPUU U TPeOYIOT MeHbllle 3aTPaT C TEXHUYECKON CTOPOHBI, YTO
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JleJlaeT UX OJHUMHU M3 CaMbIX IPUMEHMMBIX Ha 3Talax onpejeseHUs MNpo-
©/1eMbl, UCCIeJOBAHUSA, pa3pabOTKH KOHLeNLUX, HAa3Ha4eHUs] KOMaH/bl, pe-
aJM3alUU U OLLeHKU 3P PEeKTUBHOCTU B KauyeCTBe MHCTPYMEHTA [/ BU3Yya-
JIN3al1H JAaHHBIX, KOHIENLUUN U 3aIlyMKH.

O6J1auHbIe CEPBUCHI YKe UCI0JIb3YIOTCS O0JBIIMHCTBOM KOMIIAHUM U
areHTCTB Ha BCeX 3Talax JAJisd XpaHeHHUs JaHHbIX U YA,00CTBa paboThI, U big
data B 3TOM CcMbICJ/Ie TaKXKe IPUMEHSETCA Ha UCCAeN0BaTeJbCKUX 3Tala B
KadyecTBe 6a3bl /i1 aHaJIU3a JaHHbIX O ayAUTOPHUH, KOMIIAHUU UJIU PbIHKE.
BupTyasbHas peaJbHOCTb BBUJY CBOEW CTOMMOCTH pexke MPUMEHSETCS B
KOMMYHUKAIMOHHbBIX NPOEKTaX, HO NIPU JaJIbHENIEM y/iellleBJIEHUN U pac-
IpPOCTPAaHEHUU OHA MOXKeT HAaUTH 6oJiee IMPOKOE UCIOJIb30BaHUE HA ITa-
Nax pa3pabOTKH KOHLENUUHU U peanu3auui. [loxoxasa cutyanusa HabJ0a-
eTcq U ¢ phygital-TexHos10rMsIMH, KOTOpbIE Yallle IPUMEHSIOTCS B IPOJ0JI-
YKUTEJIbHbIX KAMIIAHHUSX, TaK KaK CTOUMOCTb UX peajiu3aliiy CJAUIIKOM Bbl-
COKa /i1 0JHOPAa30BOT0 UCI0JIb30BaHUS B IPOEKTAaX.

[IpoaHa/sin3upoOBaB POCCUMCKYIO M 3apyOEXHYI0 NPAKTUKY NPUMEHe-
HUS HOBBIX TEXHOJIOTUM B KOMMYHHUKALMOHHBIX IPOEKTAX, a TaKXKe U3yYMB
aHaJIMTUYeCKUe JaHHble U MHEHUS YYaCTHUKOB PbIHKA, Mbl NIPUILJIHX K BbI-
BOJly, YTO Ha JAHHOM 3Tale pa3BUTHUS TEXHOJOTUN UX IOBCEMECTHOE BHEJ -
peHUe HepeJIEBAHTHO, U TOJIbKO B YCJIOBUSX PECYPCHOW 00€CIIeYeHHOCTH U
OTKPBITOCTY K UHHOBAIMSIM MO>KHO PeaIM30BbIBAaTh MOJA00HbIE IPOEKTHI C
IpUMeHeHWEM HOBBIX TeEXHOJIOTUH. KpoMe TOoro, 60J1b111y 0 pOJib UTPAIOT HO-
CTaBJIEHHBIE 1]eJIM IPOEKTa, U HOBbIe TEXHOJIOTUH MO3BOJISIIOT BbIIEJUTHCA
CpeAy KOHKYPEHTOB Ha PbIHKE, HO /Il NOBbIEHU 3QPEKTUBHOCTH MPO-
eKTOB 10 CPaBHEHHIO C IPebIAYLIUMU HEOOXOAUMO YYUTBIBATb LieJIbIH PAJ
$aKTOPOB OT JOCTYNHBIX BpEMEHHBIX, YEJIOBEYECKUX U IEHEXHBIX PECYPCOB
/10 0COOEHHOCTEN 1LieJIeBOU ayIMTOPUH, KaHa/la KOMMYHUKAIUU U pacnpo-
CTpaHEeHUSsI KJII0YeBbIX COOOIIEHUM.

B cBfI3W € 3TUM moATBepAMIACh IOCTABJEHHAsA TUIIOTE3a O TOM, YTO
HOBBIE TEXHOJIOTUU He MOTYT rapaHTUPOBATh MOJIOKUTEJbHBIN pe3yJbTaT
JIJ1s1 JII0ObIX KOMMYHHUKALIMOHHBIX IPOEKTOB. boJsiee TOro, 6b1/10 BbISIBJIEHO,
4YTO HEOOXOJUMO NPOBOJAUTH NPOCBETUTEJLCKYIO PAOOTY /Jis1 MOBBILIEHUS
OCBEZJOMJIEHHOCTH O HAJIMYMU TAaKUX TEXHOJIOTUH, IPU 3TOM pa3pabaTbiBa-
eMble MaTepuaJibl JOJKHBI COZlepKaTh 00Jibllle MHPOPMAILIMU O IpaKTHUYe-
CKOM MPUMEHEHUH TEXHOJIOTHH, a He PACKPbIBATh TEXHOJOTHUYECKYIO CTO-
poHy npoekTa. [Ipy 1eMOHCTpaluy N0JI0KUTENbHBIX Pe3y/JIbTaTOB U Pa3b-
SICHEHUM TOT0, KaK TEeXHOJIOTUW BHEJIPAJINCH, YYAaCTHUKHA PbIHKA MOTYT
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aJlalTUPOBATh MOJIyYeHHbIe 3HaHUs MO, COOCTBEHHbIE 1eJIM U 3aJa4u. Ta-
KM 06pa3oM, Obljla IOCTUTHYTA LieJib UCCAeI0BAHUS, 2 BbIpabOTaHHbIE pe-
KOMEeH/AalMU ObLIU MpeACcTaBJ/IeHbl B BU/IE aJITOPUTMA, KOTOPbIN MOXKHO UC-
M10JIb30BaTh B MPAKTUKe peasil3alMii MPOEeKTOB.

Basicno!

CTuiib MUCbMEHHOM HAyYHOW PeUr BBIMTYCKHOM KBaln(PUKAIIMOH-
HOI paOOThI — 3TO O€3MYHBIA MOHOJIOT. B paboTe HE UCTIONB3YIOT Me-
CTOMMEHHUE «s1». B TekcTe MOKHO ynmoTpeOssTh HEeONpeaeIeHHO-TNY-
HBIE MPEIOKEHUA. JJOMyCKaeTCs N3II0KEHUE OT TPETHETO JIULA.

Hampumep:

1. «ABTOp moJaraer...».

2. «Ilo MHEHMIO aBTOpA. .. ».

3. «Ilo HameMy MHEHHIO. . ).

A3pik u ctuns Hanucanuss BKP xapakrepusyercs onpenenieHHon
CACPKAHHOCTBIO, HEUTPAJIbHOCTBHIO M3JI0KEHUA. BaXXHO KOPPEKTHO
BBICTPaMBaTh MUCBMEHHYK) pPE€Yb, UCXOAS W3 IPAaBUJ CTHINCTHUKH,
NyHKTYyaluu U rpaMMaTuk. HeoOXxoauMo npuMeHsITh TEPMUHOIOTHIO:
npodeCCUOHAIBHYI0, OTPACIIEBYIO U OOLIEIPUHATYI0. B paboTe He pe-
KOMEHYETCsl yHOTPEOJIICHUE JIEKCUKH C PA3TOBOPHOM OKPACKOM, TAKKE
HY>KHO HCKJIIOUYUTh SMOLMOHAIBHYIO OKpacKy Tekcta. Ciemyet uz0e-
raTh ynotpeOjaeHus clieHra: ooanaeHHo, kpam 1 T.1. He qomyckaercs
yHOTpeOIeHUE CI0B MPEBOCXOAHOTO 3HAUEHU S : BEJIUKOJICTTHO, HEBEPO-

ATHO, HCPCAJIbHO U T.II.
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[Tocne 3akmodenus B pabore mpeacrasieH CIUCOK JIMTEpPa-

TYPBbI, B KOTOPOM B ONPEAEIECHHON MOCIEN0BATEIILHOCTH IIEPEUNCIIA-
I0TCSI BCE MCTOJIb30BAHHBIE UCTOUHHUKU: CTaTbU, KHUTH, MOHOTpaduu,
KaHAUJATCKUE U JTOKTOPCKUE TUCCEPTALMM U T.I. DTOT pa3ien sBIIs-
€TCSl CAMOCTOSATENIbHON YaCThIO pa0OTHI M, OOBIYHO, TOJIKEH COACPIKATh
JUIIb T€ HAUMEHOBAHMUS, HA KOTOPBIE JEJIAIUCH CCBUIKA U KOTOPBIE
NEUCTBUTENIBHO UCTIOIB30BAUCH TPU HAITMCAHUU PAOOTHI.

Hcnonb3oBanneie npu noaroropke BKP wuctounuwku pazduba-
IOTCS HA OTAEIBHBIE TPYIIIbI U YKA3bIBAIOTCA B CIEAYIOIIEM NOPSIKE:

— HopmaTtuBHBIE TOKYMEHTHI.

— Hayunas u uHas nureparypa.

— [lybnukanuu u3 NepuoIUKH.

— DJIEKTPOHHBIC U3/IaHUS.

— MHOoCcTpaHHbIE HCTOYHUKH.

Hywmepanms cnimcka nureparypsl CKBO3HAS.

Mpumep. »

CnMCcoK JinTepaTyphbl

®edepasbHbie 3akoHbl PO u I'OCT

1. TOCT P 54869-2011. IIpoeKTHBIK MeHeMKMeHT. TpeboBaHUSA K
yIpaBJIEeHUIO IPOEKTOM. [3/1eKTpOHHBIN pecypc]. - URL:
http://docs.cntd.ru/document/gost-r-54869-2011  (mata  o6palieHuUs
12.12.2020).

O6bwas u cneyuaabHas Aumepamypa Ha pyCcCKOM si3blKe

3. AnanbuH A.B,, besiosa O.I1., Kazuun A.A., Kotkuna M.B., CobpoHoBa
T.B. 3D-mozenpoBaHue U JonojJHeHHas1 peabHOCTh; CeB. (ApKTHY.) de-
Ziep. yH-T uM. M.B. JlomoHocoBa. — ApxaHreJsibck: CADY, 2018. - 90 c.
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4. KaBepuHa E.A. KoOMMyHUKallMOHHBIE IPOEKTHI U CIlelMaJbHbIE CO-
OBITHSA KaK TEXHOJIOTUM PAa3BUTUS KOPIIOPATUBHOM KyJIbTYPhbI By3a (Ha IpHU-
Mepe OpraHu3alid KOMMYHUKaALMOHHBIX npoekToB PIIIY um. A.M. Tep-
neHa) / Becthuk Huxeropoackoro yaupepcuteTa uM. H.M. JlobayeBckoro,
2009, Ne 5, c. 31-37.

Hayunble cmambu u cmamvu u3 3#ypHa108

14. boroBa E.B. KoHuenuua vHTerpupoBaHHbIX MAPKETUHIOBbLIX KOM-
MyHHKaIAH. [371eKTPOHHBIN pecypc]. - URL:
https://cyberleninka.ru/article/n/kontseptsiya-integrirovannyh-
marketingovyh-kommunikatsiy (gata o6pawenus 08.12.2020).

15. /lxxokau A., MesioBuu b., MutpoBuuy C., JlekoBud M., Hemnu A. UH-
TEerpupoBaHHblE MAPKETUHTOBble KOMMYHUKAIIUM KaK QYHKIUSA Pa3BUTHUS
opeHpa. [3/1eKTpOHHBIN pecypc]. - URL:
https://www.elibrary.ru/item.asp?id=22992331 (maTta obpalleHus
10.01.2021).

J/1eKmpOHHble pecypcbl

24. VIcKyCcCTBEHHBIW MHTEJJIEKT YU MapKETUHT. [JJIEKTPOHHBIN pecypc]. -
URL: https://zg-brand.ru/statiy/marketing/iskusstvennyy_intellekt_i_marketing/
(naTa obpauienus 26.02.2021)

25. Kenc: kak «PacTtumka» crajla caMOM YCHeIIHOW KaMIlaHUeHr
Shazam  Visual Recognition [JnekTpoHHbli  pecypc]. -  URL:
https://adindex.ru/case/2018/03/16/169805.phtml (zmaTta o6paleHus
01.03.2021).

HHOoCcmpaHHbIE UCMOYHUKU

55. Coombs, W. T. Pursuing evidence-based crisis communication. In
W.T. Coombs, &S.]. Holladay (Eds.). The handbook of crisis communication.
Chichester: Wiley-Blackwell. 2010b. P. 720

Muorue BY3sl mnpemnaraloT HCIOJIb30BaTh CTYJICHTAM JJIA

oopmIiIeHUs CCHUTOK U criicka auteparypsl BKP cucremy crangapron
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110 uH(popmanuu, OMOIMOTEYHOMY U U3JaTEIILCKOMY JISNTY ISl HaIKca-
Hus aucceprauuu — ['OCT P 7.0.11-2011. IIpeanaraem naHHble Ipa-

Buiia u3 [lpunoxenuit A u b x ykazanaomy 'OCTy.

[IpaBuia u npuMepsl 0popMIeHUA GUGIMOrpaPpuIeCcKuX CChIIOK
(bubsnunorpaduyeckre cCblIKU 0POPMJISIOT B COOTBETCTBUU C TPeOOBAHMU-
amu I'OCT P 7.0.5)

BHympumexkcmosble 6ubauozpaguveckue ccoblaku 3aKA0Yarm 8 Kpye-
Jble CKOOKU, @ NpeONnuUCAaHHblll 3HAK MOYKY U mupe, pazdeasiiowuti obiacmu
6ubAUO2PaAPUHECKO20 ONUCAHUS, 3AMEHSHOM MOYKOL.

(Mynun A. H. [lenoBoe obuieHue: Kypc jekuuil. M.: ®aunta, 2008.
374 c.)

CcblIKa Ha LUTaATy

(Mynun A. H. [lenoBoe obuieHue: Kypc jekuuil. M.: ®aunra, 2008.
C.50)

Ccblika HA cmambio U3 nepuodu4ecko20 U30aHus
(CamoxuHa M. M. UHTepHeT W ayAWTOpUsl COBPEMEHHOW OUOJIHO-
Teku // bubavorpadus. 2004. Ne 4. C. 67-71)

[loemopHY10 CCbLIKY Ha 00UH U MOom Jce JOKYyMeHM U/u e20 4acmbs npu-
8005m 8 COKpaujeHHOU ¢popme npu yca108uUl, 4mo ece Heo6xodumble 6UOAUO-
epaguyeckue ceedeHust 0151 NnOUCKA 3mMo20 00KyMeHMaA YKa3aHbl 8 NePEUYHOLL
ccblake:

nepBUYHas ccbliika: (MBaHoB A. . OcHoBBI MapkeTuHra. M., 2004)

BTOpUYHas ccbliika: (MBaHoB A. . OcHoBbI MapkeTuHra. C. 50)

IIpu nocaedosamesbHOM pacno10HceHUU NePEUHYHOU U NOBMOPHOU CCbl-
JI0K meKcm nN08MOPHOU CCbLAKU 3aMeHSIIom ca108amu «Tam xce»:

nepBuYHag ccbliika: (MBaHoB A. M. OcHoBBI MapkeTHHTra. M., 2004)

BTOpPHYHAsA ccblyika: (TaMm xke)

B noemopHoli cculike Ha dpy2yo cmpaHuyy k cao8am «Tam sce» dobas-
/A5110M HOMep CMPAaHUYbL:
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nepBu4yHaa ccblika: (MBanoB A. U. OcHoBbl MapkeTuHra. M., 2004.
C.45)
BTOpUYHas ccblika: (Tam xe, c. 54)

[lodcmpouHble 6ubauozpagpuyeckue ccoblaKu 0hopmasIom Kak npume-
YaHUSI, BbIHECEHHblE U3 MeKCMAa 8HU3 CMPAHUYbL:

B TekcTe: «B. U. TapacoBa B cBoeit pabote «IlosuTUdyeckass uCTopus
JlaTuHCKOM AMepUKU»' rOBOPHT...

B ccoliake: ' Tapacosa B. U. [lonutrnyeckas ucropus JlaTUHCKOM AMe-
puku. M., 2006. C. 34

CcblIKa Ha cmambuio U3 nepuodu4eckoz2o U30aHusl

IIpu Hanuyuu 8 mekcme 6ubauoO2paguveckux ceedeHuli 0 cmamoe 00-
nyckaemcsi 8 nodCmpo4Hol CCbl/Ke YKa3bl8adMb MOJIbKO c8edeHUs1 06 UCmoy-
HUKe ee nybaukayuu:

B TekcTe: f. JI. lIpar6epr u A. Y. 3eMCKOB B CBOel cTaTbe «ABTOpPCKOE
IpaBO U OTKPBIThIMA AOCTYI. JJOCTOMHCTBA U HEJOCTAaTKXA MOJEJINA OTKpPbI-
TOTO ZIOCTYIa» * yKa3bIBaOT...

B ccoliike: * HayuHble M TexHu4eckue 6ubanotexu. 2008. Ne 6. C. 31-41.

Ccblika Ha 3/1eKMPOHHbIE PECypPCbl

[Ipu Hanuyuu 8 mekcme 6ubauoepagueckux ceedeHull 06 3,1eKMpoH-
HOll nybaukayuu donyckaemcsi 8 No0CmMpoYHOll CCbl/Ke YKa3bl8amb Mo/1bKo
ee 3/1IeKmpoHHbLU adpec:

B TeKkcTe: OpuIipaibHble IEPUOIUYECKHE U3/JaHUS: IJIEKTPOH, Ny Te-
BOAUTEJIB,

B ccouike: * URL: http: //www.nlr/ru/lawcenter/izd /index.html

3amekcmosvble 6ubauozpaguveckue CCoblaKU 0POpMASHOM KaK nepe-
ueHb bubuoepaguyeckux 3anucell, NOMeWeEeHHbIX NOCJAe MeKcma ujau e2o co-
cmaeHol yacmu:

B TeKcTe: B cBoelt MoHorpaduu «MoaepHusm: UckyccTBo nepBoi mno-
JIOBUHBI XX Beka», uzganHoii B 2003 roay, M. 10. Tepman nucai... !
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B 3aTEKCTOBOM ccbuike: ! T'epman M. 0. MogepHusm: UcKyccTBoO mep-
Boi mosioBUHBI XX Beka. CI16.: A3b6yka-kiaccuka, 2003. 480 c.

[Ipumepbl 6MGIMOrpadUUYecKUX 3anuced AOKYMEHTOB B CIIMCKe
gaureparypsi no 'OCT P 7.0.11-2011

(bubanorpadpuyeckue 3anrucu oGOpMJISIOTCI B COOTBETCTBUU C Tpe-
6oBaHusaMu I'OCT 7.1 u I'OCT 7.80)

KHueu

Cobryes, M. C. UcTopusa AcTpaxaHCKOTO Ka3aybero BOKMcCKa: yuebHoe 1o-
cobue / M. C. CbrueB. — AcTtpaxanb: Bouira, 2009. - 231 c.

Coko.10B, A. H. 'paxxagaHckoe 06111ecTBO: Mpo6s1eMbl GOPMUPOBAHUA U
pa3BUTHA (PUIOCOPCKUMU U IOPUJUYECKUH acCleKTbl): MoHorpadpus /
A. H. Cokouios, K. C. CepnobunueB; noj oo6ul. pex. B. M. bouapoBa. - Kaniu-
HuHrpan: Kaaununrpazgckuy IO MB/] Poccuy, 2009. - 218 c.

l'aligaenko, T. A. MapkeTUHTOBOE yIipaBJieHUe: IPUHIUIIbI YIIPABJIEH-
4YeCKUX pellleHUH U poccuiickas npaktuka / T. A. FaiijaeHnko. - 3-e U3z, ne-
pepab. u gomn. - M.: Ikecmo: MUPBUC, 2008. - 508 c.

JlepmonTOB, M. 0. Co6panue counHeHuu: B 4 T. / Muxaua I0pbeBuu
JlepMmoHTOB; [KOMMeHT. U. AHApoHUKOBA]. - M.: Teppa-KH. k1y6, 2009. - 4 T.

YnpaBseHue 6u3HecoM: cOOpHUK cTaTed. - Hrxxkuuit HoBropoa: U3na-
BO Hmxeropogckoro yauBepcureta, 2009. - 243 c.

Bopo3sgaa, U. B. Jleduenue coyeTaHHbIX noBpexaeHu tasa / U. B. bo-
po3szaa, H. U. BoponuH, A. B. ByuimanoB. - BiraguBocTtok: JlasibHayka, 2009. -
195 c.

MapkeTHHTOBble UCCJIE/JOBAHUS B CTPOUTEJILCTBE: YUeOHOe MocooHe
JUIS1 CTYZIeHTOB ClielluaJibHOCTH «MeHe)KMeHT opranusanuii» / O. B. Mux-
HeHKOB, U. 3. Korotkosa, E. B.'enkun, I'. fI. Copoko. - M.: ['ocyapcTBeHHBIN
yHUBepcuTeT ynpasJseHus, 2005. - 59 c.

HopmamueHble npagoswvle akmbl

Konctutynusa Poccuiickoir ®enepanuu: opun,. tekct. — M.: Mapke-
TUHT, 2001. - 39 c.

CemeitHblM KoZeKc Poccuiickoit Penepanuu: [desep. 3aKOH: NPUHAT
['oc. lymoit 8 gek. 1995 r.: no coctosHuto Ha 3 gHB. 2001 r.]. - CI16.: CTayH-
kaHTpy, 2001. - 94 c.
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CmaHdapmul

['OCT P 7.0.53-2007 CucteMa cTaHAAPTOB 10 UHPOpMAIUH, OUOJIHO-
TEYHOMY W MU3JlaTesIbCKOMY aesy. U3paHus. MexxayHapoJHbIA CTaHAApT-
HbI KHWKHBIK HOMep. MUcnosib30BaHUe U U3JjaTesibcKkoe opopMieHue. — M.:
CtrangaptusH-¢opm, 2007.- 5 c.

Luccepmayuu

JlarkyeBa, U. B. OcobeHHOCTHU peryJiMpoBaHus TpyJa TBOPUYECKHX pa-
OOTHUKOB Te€aTpPOB: AUC.. KaHJ. opuA. Hayk: 12.00.05 / JlarkyeBa UpuHa
BusiagumupoBHa. - M., 2009. - 168 c.

[TokpoBckui, A. B. YcTpaHUMble 0COOEHHOCTH pelleHUH 3JIINITHYe-
CKHUX YpaBHEHUH: AHC.... A-pa ¢pu3s.-maT. Hayk: 01.01.01 / [TokpoBckuil AH-
Apeu Baagumuposud. - M., 2008. - 178 c.

Omuembl 0 HAYYHO-UCCAe008amMeNbCKOU pabome

MeTtogosi0oruss U MeTOAbl H3y4yeHUSI BOEHHO-NPOPeCcCUOHATbHOU
HalpaBJeHHOCTU noapocTKoB: otyeT 0 HUP / 3aroproes A. JI. - EkaTepun-
Oypr: YpaabCKUW UHCTUTYT NpaKTU4YeCcKoH ncuxosioruu, 2008. - 102 c.

J/1eKmpOHHble pecypcbl

XyloKeCTBEHHas SHIUKJIONEUs 3apy0eKHOT0 KJIACCUYEeCKOro HC-
KyccTBa [JJIeKTpOHHbIHM pecypc]. — M.: bosbwas Poc. sunuki., 1996 - 1 anek-
TpoH, onT. AuUcK (CD-ROM). 'ocygapcTBEeHHOrO peryJupoBaHUs CTPaxOBOU
nestenbHocTH pecypc] / I'. A. HaceipoBa // BectTHuk ®rHaHCOBOU akaje-
muu. - 2003. - Ne 4. - Pexxum poctyna: http://vestnik.fa.ru/ 4(28)2003/
4 html.

Cmamuvu

BepectoBa, T. ®. [lorickoBbie MHCTPpYyMeHThI 6ubaHMoTEKU / T. D. Bepe-
crtoBa // bubavorpadus. - 2006. - Ne 6. - C.19.

Kpurep, U. Bymara tepnut / U. Kpurep // HoBas rasera. - 2009. -

1 uroJis. 3

3TOCT P 7.0.11-2011 HaumoHanbHbIi cTaHaapT PO TOCT P 7.0.11-2011 "Cuctema ctaHAapTos no uHbopmaLmu,
6ubnnoTeyHomy U U3ZaTenbcKomy aeny. Aucceptaumsa u asTopedepat aucceptaumn. CTpyKTypa 1 npasuia
odopmnermns" (yTe. npmkasom PenepasibHOrO areHTCTBa Mo TEXHUYECKOMY PEry/iMpoBaHMI0 U METPOIOTUN OT
13 nekabpa 2011 r. N 811-cT).
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B konme pabotsl mpezacraBieHsl IIpUIokeHUs, roe moryt
OBITh pa3MeIleHbl TpapuyecKue MaTepuabl (TaOIUIbI, CXEMBbI, AHa-
IPaMMBI), UCCIIEA0BATEIbCKUM HHCTPYMEHTApUH (aHKEThI, OJTaHKU, UH-
TE€PBbIO) U T.]I.

Kaxnoe nmpuinoxeHrue HAaUMHAETCSA C HOBOW CTPAHULBI U KQXKIOMY
NPWIOKECHUIO TTPUCBAUBACTCS TOPSAKOBBIA HOMEp, Ha KOTOPBIA Jela-

eTCs CChUIKA B TEKCTE pabOThI B KBaIpaTHBIX cKoOKax: [[Ipumokenue 1].

Mpumepbl. >

1.

IIpuioxeHue

Onpoc komnaHu# ot Spiceworks no noBoay BHeApeHUS HOBBIX LUD-
POBBIX TEXHOJIOTUIM B OM3HEC-TIPOLLECCHI.

1-99 [JJ100-499 500-999 1000-4999 5000+
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2.

IIpuioxxeHue

JkcnepTHOe UHTepBbIO ¢ OsieroM HOcynoBbIM, reHepabHbIM JUPEK-
TOpOM U ocHoBaTesieM KoMnaHnuv PHYGITALISM, saHnuMarouericsa BHepe-
HUEM HOBBIX TEXHOJIOTUHM B OM3HEC, UCKYCCTBO U HAYKY

1. Kakue HOBble TEXHOJIOTUM cerMdyac HanboJiee pa3BUTHI U 3P PekK-
TUBHBI?

A 6b1 X0TEJ1 HAYaATh C TEX TEXHOJIOTUH, KOTOPbIE Cceluyac HAaXOAsATCA B
TpeH/ie, 10 KOTOPBIM NOSABJISETCA BCe 0O0JIblle pelieHUd U UHCTPYMEHTOB
JU1s1 UX co3aHus. [lepBoe — 3TO J0NOJIHEHHAA U BUPTYyaJibHAas PealbHOCTb.
[loyeMy S TOBOPIO PO HUX, 3TO NOTOMY, YTO 3TU TEXHOJIOTUH YKe MPOLIJIN
Hype Cycle - 3To Takoe exxerofjHoe HWcCAeLOBaHUE, OHU yKe NMPOLJIU MO-
MEHT, KOT/Ia OHU ellle He 10 KOHIA IPUHSATHI, HO Y>Ke CTaHOBSITCS 00bI/IeH-
HOM 4aCThI0 )KU3HU. ITU TEXHOJIOTUU CEMYAC aKTUBHO UCIIOJIb3YOTCA B pas-
JIMYHBIX OTPAC/IAX — HAYMHAasA OT MPOMBILIJIEHHOCTH U 3aKaHYMBasi KAKUMHU-
JIN60 MAapKETUHTOBbIMM PellIEHUSIMU U PELIEHUSIMHU JJIs1 00pa30BaHUS.

2. 3a nocseHUM roJi KAk U3MEeHUJIOCh OTHOILEHHUE K HOBBbIM TE€XHOJI0-
rusaM? MeHsieTCs JId COOTHOIIEHHE KeMCOB IPUMEHEHUSI B KOMMYHUKaALUAX
U B bu3Hec-npoueccax?

B cBsI3u c naHAeMUel 3HAYUTETbHO BO3pOC/ia HEOOX0AUMOCTb TEXHO-
JIOTUH JJIs1 BOSMOXXHOCTH yJaJIEHHOW COBMECTHOM paboTbl U KOMMYHHUKa-
[IMY, OTpacjb celyac akTUBHO pa3BUBAETCS U NOSABJISETCA OYE€Hb MHOTO
n1aT$opM, KOTOpble MO3BOJIAIOT JlelaTh NIPaKTUYECKU BCe B OHJIAMH. B 06-
11leM, BCe MOCTENEHHO UET K MMMEPCUBHOMY paboyeMy yJiaJleHHOMY Ipo-
CTPAHCTBY M UIMPOKOMY BHeJIpEHHUIO B OM3HEC, HO MOKa YTO BCE PaBHO
OoJibllle IPMMEHEHUs B KOMMYHHUKAMOHHOM cdepe.

3. YTo sAAB/AsIE€TCA IJIaBHBIM 6apbepOM BHEAPEHUS BCEX ITUX TEXHOJIO-
MU B IPOEKTHYIO AeSITeJbHOCTh?

MHe KaXKeTcsl, UTO IJIaBHbIA 6apbep — 3TO HENOHUMaHH e KOMIIaHUSIMU
TOT0, KaKue pe3yJibTaTbl 3TO MOXKEeT NpUuHecTH. KoHeYHo, BHepeHUe JiI0-
6011 HOBOM TEXHOJIOTUM B MPOLECC — 3TO ONpeJie/leHHass CMeHa KaKUX-TO
YCTOSIBIIMXCS YK€ MOJXO0J0B. JTO TpebyeT JeHer WU BpeMeHH. [lis Toro,
4YTOOBI BHEIPUTH UX MACIITAOHO, HY>KHbI PECYPCBI: JIEHEXKHbIE, CUJIbI JIFOJIEN,
KOTOpble OyJyT 3TO JejaTh, KOMaH/Ja, KOTopasg OyAeT co3JaBaTb 3TO
MMEHHO C TOYKHU 3peHUsI pa3paboTKHU.
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3.

IIpuioxxeHue

[TocTel AJ151 cOLMaNbHBIX CeTel, creHepupoBaHHble Gemini (4aT-60T C
reHepaTUBHbIM MCKYCCTBEHHbIM HMHTEJIJIEKTOM M O0JIbILION SI3bIKOBOU MO-
Aenbto (LLM)).

1) 3ampoc. Write down an advertising post for Instagram with
hashtags, which popularizes Tatar culture and traditions and natively offers
to buy stylish women's Tatar traditional dresses made of pink silk, this dress
can be worn to meet friends at a restaurant or on a date with a guy

[Tonyyennbiit orBeT. Embrace timeless elegance with a modern twist!

Tatar culture boasts a rich heritage of stunning traditions, and their
clothing is no exception. Imagine swirling into a restaurant meetup or a date
night in a gorgeous, pink silk Tatar dress. Our dresses are designed with the
contemporary woman in mind, offering a stylish way to embrace your cul-
tural roots or simply add a touch of unique flair to your wardrobe.

These dresses are not just beautiful, they're steeped in history and
craftsmanship. Support Tatar artisans and celebrate heritage with a show-
stopping piece! We offer a variety of styles to suit your taste. Ready to turn
heads?

#TatarCulture #SupportSmallBusiness #WomensFashion #SilkDress
#ModernStyle #CulturalFusion #DressForSuccess #DateNightLook #Em-
poweredWoman #ShopNow

P.S. Want a sneak peek at our collection? Slide into our DMs!

[lepesod 3anpoca u nosiyuyeHHO020 pe3yabmama

1) 3anpoc. HanuiuTe pekjaMHbIi NOCT A1 Instagram ¢ xamreramu,
KOTOPbIA NOMYJASAPU3UPYET TATAPCKYH KYJbTYpy U TPaAULUA U HATUBHO
npejJaraeT KylUTh CTUJIbHBIE )KEHCKHE TaTapCKHUe TPagULMOHHbIE [1J1aThs
Y3 PO30BOr0 LIeJIKa, 3TO IJIaTbe MOXHO HaZleTh Ha BCTPevy C APY3bsSMHU B
pecTopaH WU Ha CBUJIaHUe C IapHeM

[lonydeHHBIN OTBET. BONJIOTUTE BHEBPEMEHHYIO 3JIETAHTHOCTD C CO-
BpeMeHHbIM OTTEHKOM!

TaTapckasi KyJbTypa MOKeT OXBAaCTaTbCs 60OraThbIM Hac/JeIUueM MO-
TpsCalIUX TPAJULUH, U UX OJIexK/1a — He UCKJIIoYeHUe. [IpescTaBbTe cebe,
KaK Bbl BXOJIUTE B peCTOpPaH WJU Ha CBUJAHUE B BEJIMKOJIEIHOM PO30BOM
IIEeJIKOBOM TaTapCKOM IIaTbe. Haliy niaTea co34aHbl C y4€TOM UHTEPECOB
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COBPEMEHHOM >KEHILUHBbI, NpeJJiarasd CTUJIbHBIM CIOCOO MPUOOLIATBHCH K
CBOUM KYJIbTYPHBIM KOPHSIM WJIM IPOCTO J00aBUTb HOTKY YHUKAJIbHOCTH B
CBOH rapiepoo.

ITH MIaThsl He NPOCTO KPAaCUBBI, OHU NPONUTAHbl UCTOPUENA U Ma-
ctepcTBoM. [loanepxuTe TaTapCKUX peMeCJeHHUKOB U OTHNpa3JHyHTe
HacJieZjMe C IOMOILbI0 OTpAcawIero miaths! Mbl npe/yiaraeM MHOXXECTBO
¢$acoHOB Ha Ball BKYC. [0OTOBBI KPY>KUTb r'OJIOBBI?

#TatarCulture #SupportSmallBusiness #WomensFashion #SilkDress
#ModernStyle #CulturalFusion #DressForSuccess #DateNightLook #Em-
poweredWoman #ShopNow

P.S. XoTuTe B3r/IgHYTH Ha Hallly KOJJIEKLUI0? 3axoauTe B Haul DM!

N300paxkeHus, creHepupoBaHHble Ha miaTpopme PlayGround:

1) 3anpoc. A 20-year-old Tatar girl stands in the kitchen at a table with
author's carving on which are molded echpochmaki, pieces of dough, flour, a
wooden rolling pin and a wooden bowl with minced beef. This beautiful girl
is dressed in a Tatar national dress of dark green color richly trimmed with
gold with a wide belt emphasizing her narrow waist and lush breasts.

Ilepesod 3anpoca

3anpoc. 20-y1eTHAA TaTapcKas [ieByllIKa CTOUT Ha KyXHe 3a CTOJIOM C
aBTOPCKOM pe3b00i, Ha KOTOPOM JIENATCA 34MI0YMaKH, TECTO, MYKa, Aepe-
BSIHHAsl CKaJIKa U JlepeBsiHHasl MHCKa C ¢aplieM. JTa KpacuBas JieByLIKa
o/leTa B TaTapCKOe HallMOHaJ/IbHOE IJIaThbe TEMHO-3€JIEHOr0 I|BeTa, 60raTo
OT/ieJIaHHOE 30JI0TOM, C IIMPOKKM MOSICOM, N0YePKUBAIOLIMM €€ Y3KYI0 Ta-
JIVIO Y NIBILIHYIO TPY/b.

[TosrydyeHHBIN pe3yIbTaT:
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TpebdoBanus k 0opopMJICHUIO
BbINIYCKHOM KBAJIM(PUKANUOHHOU PadOThI

Hns odpopmnenus BKP 0a3oBbIM cTaHgapToM  SIBISIETCS
['OCT 7.32-2017 «MexrocyaapcTBeHHblil ctangapt. Cucrema cTas-
JapTOB MO WH(popMaluu, OMOIMOTEUHOMY U U3JaTeIbCcKoMYy Aery. OT-
4eT O Hay4HO-HCCleNoBaTenbckord pabote. CTpyKTypa W TpaBuia
opopmieHus». [Ipu 3ToM HEOOXOAUMO YUUTHIBATh, YTO YACTh TPeOO-
BaHUI IO 0(OPMIICHUIO COJIEPKUTCS B IPYTUX ToccTanaaprax. Hampu-
Mep, coJieprkaHue TUTYJIbHOTO Jincta periiamentupyetcs OCT 2.105-95
«Enunas koHCTpyKTOpCKas JokyMeHTanus. O0mue TpeOoBaHus K TEK-
CTOBBIM JJOKyMeHTam». Y BY30B Takxke MOryT ObITh CBOM OCOOEHHO-
ctu opopmiieust BKP, uTo orpakeHO B ClieIMaIbHBIX METOIMYECKUX
OCOOUSX, U3/1aBAEMBIX YU€OHBIM 3aBE/ICHUEM.

OO01wme TpedOBaAHMS

— mpudTt Times New Roman,

— pasmep —14,

— uHTepBai — 1,5,

— BepxHee U HuxHee mosne — 20 MM, sieBoe — 30 MM, mpaBoe —
15 mm,

—ab3ar — 1,25,

— BBIpAaBHUBAHHUE TEKCTA IO IIUPHUHE,

Pexomennyemslii 00em BKP:

— BBeJIeHUE 4-5 cTpaHUIl IEYaTHOTO TEKCTa,
—naparpad 10-15 crpanull neyaTHOro TEKCTA,

— 3aKJI0OYEHUE 3-4 CTpaHUIIBI TIEYaTHOIO TEKCTA,
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— CIIUCOK JIUTEpaTyphl OT 48 10 60 HCTOUHUKOB,

— WHOCTPAHHbIE UCTOYHUKH TOPsiJiKa 20 HAaMMEHOBaHUM,

— 001t 00beM padoTel HEe MeHee 60 cTpanull, U He Oojee 80
CTpaHMI] C YUYETOM CIIMCKa JIUTEpaTyphl (HO O0e3 yuera [IpuiioxxeHuii).

3aroJIOBKH IjiaB, a Takxe BBenenune, 3akmouenue, CIUCOK JIMTe-
patypsl, [Ipunoxxenus: nuiryTcs 0e3 TOUKK B KOHIIE, BHIPABHUBAIOTCS
0 JICBOMY Kparo ¥ HAYMHAIOTCS ¢ HOBOW CTpaHullbl. OriaBiieHUE BbI-
PaBHUBAETCS NMOCEPEINHE CTPAHUIIBI.

Tp€60BaHH$I K HyMCpaln CTPpAHUIL ITPCAYCMOTPCHHBIC Focy):[ap-

CTBEHHBIM CTaH/IAPTOM:
— HE00XO0JMMO UCIIOIb30BaTh TOJIBKO apadCcKkue OyKBbI O€3 TOUKH;
— st BKP npuMeHsieTcst CKBO3Hast HyMepauus Ui BCEX pasze-
JIOB, BKJIIOYAsI IPUJIOKEHUS U UIUTIOCTPALINY;
— HOMEP CTaBUTCS Ha BCEX CTpaHUIaX (KpOME TUTYJIBHOIO JIUCTA)
BHU3Y MO LICHTPY;

HpI/I HYMCpAIIWU 1J1aB 1 pa3AcJIOB H€O6XOI[I/IMO NpUACPKUBATHCA

CHEQYIOIIMX MPABWJII: TJIABBI JIOJKHBI UMETh MOPSIAKOBBIE HOMEpA B
npeaenax Bced padotsl, To ecth [JIABA 1, IJTABA 2 u T.4. s Hy-
Mepallli UCTOJIb3YIOTCS TOJbKO apadckue nudpel. [Taparpadsr Hyme-
pYIOTCS B mpeaenax riasbl, To ecTh, st [JIABbI 1 310 1.1, 1.2, 1.3 u

T.0., jag I'JIABBI 2 — 2.1, 2.2, 2.3 u 1.1.
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Bajicno!
B tekcTe paboThl JOMyCKAeTCsl MapKHUPOBKA TEKCTAa C IMOMOIIBIO

apabckux mudp, OykB (JlaTUHUIIA, KUPWIIKIA) U 3HAKA «TUPE», JAPY-
I'YIO CHMBOJIMKY B BUJIE 3HAKOB: «®*», « P> U T.N. UCIOJIb30BaTh HE pe-

KOMEH]Ty€eTCH.

Mpumep. >

K MapKeTHHroBbIM MeTpPUKaAM OTHOCHT:

1. KosinyecTBO nepexo/loB Ha CAaWT U3 COLICETEN.

2. IloBesieHure nosib30BaTe/ier U3 COLICETEN Ha CauTe: MPOLEHT OTKa-
30B, JVIMTEJIbHOCTh IPOCMOTpPA CTPAHUILbI, IepeX0Abl Ha APyTrHe CTPAHULLBI.

3. KonBepcusd: perucrtpanysd, NOKyIlKa ToBapa, y4acTue B MepoIpus-
THH.

4. [Ipu6BLIb ¥ CPeIHAMN YEK KJIMEHTOB U3 COLCETEM.

SMM-MeTpUKM - MOKa3aTesd, KOTOpble XapaKTepHbI TOJIbKO JJIs
SMM-kaHaJa:

— pocT 6a3bl NOAMUCYNKOB B Pa3HbIX COLICETSX;

— KOJINYECTBO NPOCMOTPOB y MaTepHasa;

— KOJINYECTBO JIAaMKOB, peNIOCTOB, KOMMEHTAPUEB;

- ynoMUMHaHusA 6peHja. OObIYHO HUX JeJAT Ha MOJIOKUTEJbHBIE,
HeUTpaJibHble U HETaTUBHBIE.

Bajicno!
Ha Bce ucnosnb3yembie B pabOTe UICTOYHUKH HEOOXOIUMO 1aBaTh

cceutkd. [ToacTpounas 6ubauorpaduyeckas ccbiika 0oQopMIIIETCS KaK
IpuMedYaHre, BEIHECEHHOE M3 TEKCTa JOKYMEHTa BHHU3 IMOJOCHL [lpu
HyMepaluy CChUTIOK MPUMEHSIOT €IMHOOOPa3HbBIN MOPSIOK ISl BCEH
JTUTIIIOMHOM pabOTHI: CKBO3HYIO HyMEpaIlHIO 110 BCEMY TEKCTY, B Ipe-

Jesax KaXJao0u riaBbl, naparpaga u T.I1.
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Mpumep. »

SMM - 3TO HOBbIHM, HO OYeHb NEPCIEKTUBHbIN CIOCO6 MPOJBUKEHUS
TOBApPOB U YCJAYT NpU nnomMouid ¢opymos, 6siorochepsbl, COLUATBbHBIX CETEH,
CEpPBUCOB MI'HOBEHHBIX COOOIIEHHH, TO €CTh BCEX JJOCTYIIHBIX HA CETO/HSIIII-
HUM JIeHb COLMAJIbHBIX Meua-KaHaaoB.! SMM npeanoJsiaraeT ucnoJib30Ba-
HUE COLMAJIbHBIX CETel B MapKEeTUHTOBbIX 1less1X. Co3JjlaHue U 0OMeH ompe-
JleJIeHHbIM KOHTEHTOM, a TakKKe MoAJep>KaHue OTHOLIEHUH C KJIUeHTaMHU
SIBJISIIOTCS BaXKHbIMH GpaKTOpaMH NPOJIBUXKEHUS B COLIMA/IbHbBIX CETSIX.2

1 Am6unep, T. [lpaktuueckut MapkeTHHr / T. AMoJiep. - CII6.: [Tutep, 2000. -
213 c.

2 Trattner, C., Kappe, F.: Social Stream Marketing on Facebook: A Case Study.
International Journal of Social and Humanistic Computing (IJSHC), 2012

I'paduxu, cxemsbl, AUATPAMMBbI

['paduku, cxembl, AMarpaMMbl MHOT/Ia Ba)KHO PACIIOJIOKUTH B
Tekcte BKP (a He nepenocuts ux B [Ipunoxenune). B aTux cnydasx oHu
pacrojararTcsi B padoTe HEMOCPEICTBEHHO MOCIE TEKCTA, UMEIOIIETO
Ha HUX CCBUIKY (BBIpAaBHUBAHUE MO LIEHTPY CTpaHulibl). Ha3Banue rpa-
(UKOB, CXEM, AUArpaMM MOMEIIAETCA MOJ] HUMH, NMUIIETCS 0€3 KaBbl-
YEeK U COAEPKUT CI0BO PHUCYHOK 0€3 KaBbIYEK YKa3aHUE HA MOPSIKO-
BbIIi HOMEp pUCYHKa, 0e3 3Haka Ne, Hanpumep: Pucynok 1. Ha3Banue
pucyHka. [Ipu nocrpoeHun rpaukoB MO OCAM KOOPJIUHAT BBOISATCS
COOTBETCTBYIOIIIUE IOKA3aTeNN, OyKBEHHbIE O0O3HAYECHHSI KOTOPBIX
BBIHOCATCS] HA KOHIIbI KOOPJIMHATHBIX OCEN, (PUKCUPYEMbIE CTPEIIKAMU.

Tabnuipl pacnosararotcsi B padoTe HEMOCPEACTBEHHO TOCIIE TEK-
CTa, UMEIOIIETO HA HUX CChUIKY (BBIPAaBHUBAHMUE I10 LIEHTPY CTPAHMUIIBI).

Tabnuuel HymMepyroTcs apadCckuMu nudpaMu CKBO3ZHOM Hymepaluei B
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npejenax Bce padorsl. Homep TaOIUIbl ClIeayeT MPOCTABIATh B Jie-
BOM BEpPXHEM YIJIy HaJ 3aroJIOBKOM TaOJMIILI Tocie cioBa Tabmiuna,
0e3 3Haka Ne. B ka0l TabnuIle CieayeT yKa3blBaTh €IUHUIILI U3ME-
peHUs TMoKa3aTelied U Mepuo]] BpEMEHH, K KOTOPOMY OTHOCSITCS JlaH-
Hele. Ecim enuHnma n3mepeHus B TabuIle SABISETCS OOIICH /Ui BCeX
YHUCJIOBBIX JIAHHBIX, TO €€ MPHUBOJAT B 3aroJOBKE TaOJMIIBI MOCTE €¢
Ha3BaHUA.

CCBUIKH B TEKCTE HA HOMEP PUCYHKA, TAOJIMIIBI, CTPAHMIIBI, TJIABBI
MUIITYTCS COKpallleHHo u 0e3 3Haka No, HarrpuMmep: puc. 1, Tad. 2, c. 34,
. 2.

dopMyIBI JOJDKHBI PACIoNiaraThCsl OTASIBHBIMU CTPOKAMU C BBI-
PaBHHBAHHEM I10 IIEHTPY CTPaHUIIBI WJIM BHYTPU CTPOK. B Tekcre pe-
KOMEHJIyeTCs TTIoMelaTh GOopMyJIbl KOPOTKHE, TIPOCTHIE, HE UMEIOIIIHE
CaMOCTOSITEIFHOTO 3HAYEHHUS U He TpoHyMepoBaHHbIe. Hanbonee Bax-
HBIC, @ TAKXKE JJIMHHBIC U TPOMO3JIKHE (POpMYITBI (CoaepKaliue 3HaAKH
CYMMUPOBaHUS, MPOU3BeAcHUS, TUdPEpPEHITUPOBAHUS U T.1.) TOHKHBI
pacrionaratbCsi Ha OTHEIBHBIX CTpokaxXx. HymepoBaTh HE0OX0IMMO
HanboJiee BaxkHbIC (hOPMYJIBI, HA KOTOPBIE HMEIOTCS CCHUIKH B paboTe.
[TopsimkoBbie HOMeEpa (Gopmysl 0003HAUAOT apabCKuUMu IUdpamu B

KPYIJIBIX CKOOKAaxX y paBoro Kpas CTpaHUIIbI.
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IHoaroroBka K 3amure
BbINIYCKHOM KBAJIM(PUKANUOHHOU PadOThI

ITonroroBnennsid Teket BKP noanexur npoBepke Ha HENpaBo-
MEpPHOE 3aMMCTBOBAHHUE 10 Tporpamme «Antumiaruat». K 3ammure go-
nmycKaeTcsi padoTa Mpu YCIOBUHU, YTO OOBEM OPUTHHAIBHOTO TEKCTA B
pabote cocTaBisieT HE MeHee 55%.

3a IBE HEJIeNU JI0 3allUThl 00yYaroluil JOJKEH NPEeI0CTaBUTh:

1) omun sx3emiuisip BKP Ha OyMa)kHOM HOCHTENIE B TBEPJIOM IIe-
perieTe C MOMUCIMHU: 3aBEIYIONIETO BhITyCKatoliew kadeapsl, Hayy-
HOT'O PYKOBOJUTENS U 00yUYaroIIerocs;

2) NUCK, Ha KOTOPOM JOJKHBI ObITh pa3merieHbl: TekcT BKP, oT-
3bIB HAYYHOT'O PYKOBOJMTEIS, PELEH3Us (€CIN €CTh HE0OXO0IUMOCTh),
OTYET O MPOBEPKE PAOOTHI MO CUCTEME «AHTHUILJIArMAT», AHHOTAITUS;

3) OT3BIB HAYYHOTO PYKOBOJIUTEIIS HA OyMa>kKHOM HOCHUTEIIC;

4) oT4eT 0 MPOBEPKE pabOTHI IO CHCTEME «AHTHILIArHAT» Ha OYy-

Ma’>XHOM HOCHUTCIJIC.

IloaroroBKa nmpe3eHTAIMM K 3alATE BHINYCKHOM
KBAJIM(PUKANUOHHOU PadoOThI

JIJIsl TTOATOTOBKH IPE3CHTAIlMH PEKOMEHIYCSTCS HCII0JIB30BATh
nporpammy Power Point.
[Ipu OATOTOBKE MPE3CHTAIIMH PEKOMEHIYSTCS COOTHOCHUTH KO-

JMYECTBO Pa3pabOTaHHBIX CIANWJ0OB C HEOOXOJIUMOCTBHIO OCBEIICHUS

74



BCEX OCHOBHBIX PE3YJbTAaTOB Ucclea0BaHusA. Kak mpaBuio, npe3eHTa-
s Bkirouaet ot 10 no 15 cnaiinos.

Baosicno! Vicnonb3yiite B opopMIICHHE MPE3CHTAIMU IJIEMEHTHI
¢upmenHoro crtuis Bawero BVY3a: jorortum, 3mOieMy, LBETOBYIO
rammy.

Ha nepBowMm crnaiine ykaspiBaeTca Ha3zBanue BY3a, moapasznene-
Hus, teMa BKP, ®UO crynenra, ®UO, yueHas cTeneHb U y4€HOE 3Ba-

HUE Hay4YHOro pykooaurend. [Ipumepsl ganee.

MWHUCTEpCTBO HayKW 1 BbicLero obpasoBaHusa Poccuiickoi Oegepatym
QesepanbHoe rocyaapcTBEHHOE GO KETHOE 06pa3oBaTe/IbHOE Y4 peXxaeHu1e
BbICLLIEro 0bpasoBaHKs
«MOCKOBCKMIA rOCYAapPCTBEHHBIATMHMBUCTUHECKUIAYHUBEPCUTET?
(®re0y BO MI1Y)

Kadeapa KOMMYHMKALIMOHHBIX TEXHO/IOT Ui

ConpoBoxaeHne 1 NPoABMKEHWE MHTEPHET-NPeACTaBUTeNbCTBA
KOMMep4eCKoM OpraHm3aLmm

Meanos N.N.

pynna4-15-3

HayuHblii pykoBoguTeb:

K. &.H., aou. Cugoposa M.U.

BTopoii crmaiig nocBsIIeH akTyaJlbHOCTH TEMBI MCClieoBanust. Ha
TPEThEM CJIaii/ie IpeACTaBICHA CTPYKTYpa padoThl, KOTOpast TOBTOPSIET

OraBieHueE.
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M3meHeHne MecTa MHTEpHET-
KOMMYHUKaL M B BrUsHec-cTpaTerum
KOMMaHMK

AKTyaJ'I bHOCTb BblcOKas AMHAMUKA Pa3BUTUS UHTEPHET-

pa 60Tb| TEeXHONOTUIA

HeobxoanmMocTb BbiABAEHUA 3PPEKTUBHbIX
TEHAEHL NN MHTEPHET-NPOABUXEHMS

Ha uerBepTOoM cnaiifie B HarisiAHOU (opMe MpeaCTaBIsSIOT 00b-
eKT U TIPEIMET UCCIICIOBAHUS, HA TIITOM — LIeJTh U 33]]a4H, Ha IECTOM —

TUIOTC3Yy U MOJOKCHHA, KOTOPBIC BBIHOCATCA HA 3alIUTY.

OnpegeneHve xapakTepHbix ocobeHHoCTeH
MHTepHET-NpeACTaB1TENbCTBA KOMNAaHNK

CMCTeMaTHBaLLVIH CyLecTByOWMXMETOA0B
npoABUXKEHWNA

| l/IayueHme OCHOBHBLIX TEXHOMOT 1A
BbIHBJ'IEHME COBPEMEHHbIX CONpPOBOXAEHNA 6PEHAa B MHTepHeTe

TEeXHOJIOTUIA
conpoBoxgeHus web-
npeAcTaBUTENbCTBA

OueHka Ux 3¢pHeKTUBHOCTM Ha OCHOBE
OrbiTa KOMMepYECKNX OpraHn3aL i

—OnpeaeneHne TekyLLMX TPEHAOB MO
npoasuxeHuto bpeHaa B VIHTepHeTe

Pa3paboTka MoAeN UHTepHET-
MPOABVXXEHNS KOMMaHUM.
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Ha crnenyromnux cnaijgax HEOOXOAUMO MPEACTABUTHL OCHOBHBIE

pe3yabTaThl UCCIECNOBAHUA 10 TEOPETUYECKON U OMIIMPUUYECKOM IJIa-

BaM BKP, cooTBETCTBEHHO.

BeiBoAbI no rnase |
OHnanH

AKTya/ibHble
MeTO/bl
NpoABUXeHUA
WHTEpPHET-
npeAcTaBuUTeN
bCTBa

Pa3paboTka
MOAeNM
KOMMYHUKaLWM C
LieNeBoM

00 EeCcTBEHHOCTBLIO

— SEO-npoasuxeHme

Peknama c ucnonssosanmnem
TPagULMOHHBIX HoCUTENen

— KoHTeKkcTHaa peknama

Henpamas peknama

— A WMAMaTrBHbBIE KaMNaHMK

Mcnons3oBaHme gpyrmx
MHTEPHET-NPeACTABUTENbCTE

BeiBogbl no rnase |l

CosgaHue
KOHTEHTa Ha
YpOoBHe Meaua
KOMMNaHWK

OMHMKaHaNHOCTh

BpeHgosoe
coobulecTso

BavsaHune Ha
MKUKDOr DYkl
BuicTpaneaHue
$yHAAMEHTANBHBIX

OTHOLUEHWIA C
nonkzoBaTenem
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Ha mocnenneM cnaiijie mpe3eHTall JOJDKHBI ObITh JJAKOHUYHO
M3J105KEHBI OCHOBHBIE BBIBOIbI JUINIOMHOM PaOOTHI.
NudbopmaliioHHas HACBIIIIEHHOCTh TEKCTOM KaXXJO0TO cliaiia He

JIOJKHA OBITh YPE3MEPHOM.

CTpykTypa a0KJIaJa HA 3alUTe
BbINIYCKHOM KBAJIM(PUKANUOHHOU PadOThI

PexomenayeTcs mpuaepKuBaThCs CISTYIOMIETO MOPSIKa:

1. Ilpencranenue Tembsl BKP.

2. AKTYyaJIbHOCTh TEMBI.

3. O0BEKT U MpeaMET UCCIISIOBAHMUS.

4. Tlenp u 33729 CCIICTOBAHMUS.

5. 'nnioTte3a nccneoBaHrsi, OCHOBHBIEC TTOJIOKEHHUS, BHIHOCUMBIC
Ha 3aIINTY.

6. MeTozsl HcClleIOBaHMS.

7. IlpencraBieHne TEOPETUUCCKOM TJIaBbl, OCHOBHBIC BBIBO/IBI.

8. IlpencrapneHue SMIUPUUESCKON YacTH, aHAIN3 KOMMYHHKa-
THUBHBIX ITPAKTUK KOMITAHUH, OCHOBHBIC BHIBOJIBI.

9. [IpakTHdeckre peKOMEHIalMK Ha OCHOBE aHaIN3a.

10. BeiBoaBI — CYIIECTBEHHBIC PE3YJbTATHl U MX MPAKTHUYCCKAS

IOEHHOCTD.

IMpoueaypa 3anuThbI
BbINIYCKHOM KBAJIM(PUKANUOHHOU PadOThI

ITponenypa 3amutsel BKP cOCTOUT M3 HECKOJIBKUX 3TAMOB:

— BBICTYIUIEHHE cTyAeHTa (10 10 MUHYT);
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— BOIIPOCHI WIEHOB KOMHUCCHUH;

— orBeThl aBTOpa BKP Ha 3aanHbie BOPOCHI;

— OIJIALIEHUE OT3hIBA HAYYHOTO PYKOBOIUTEIIS;

— MOKEJIAaHUs U PEKOMEHJALMU YJIECHOB 3K3aMECHAIIMOHHOM KO-
MUCCHH.

Hoxian aBropa BKP He nomken npesbimats 10 MuHyT; Hapy1ie-
HUE PETIIAMEHTA PACLUEHUBAETCS, KAK HEYMEHUE JIOTUYHO U CTPYKTYPHU-
POBAHO U3JIOKUTH MTOJTYUYEHHBIE PE3YJIbTAThl UCCIICAOBAHUS.

3amura CTyJeHTa COMPOBOXKAAETCS Mpe3eHTauuen. 110 okoHya-
HUU BBICTYIUICHUS CTYJACHT OTBEYAECT HA 3a/IaHHBIE YWIEHAMU KOMUCCUU
BONpocCkl 10 cyuectsy BKP. Bce Bonmpockl mpOTOKOIUPYROTCS CEKpe-
TapeM IK3aMEHAIMOHHOW KOMUCCHH.

Jlasiee CJIOBO MPENOCTABIISIETCS HAYYHOMY PYKOBOJUTEINIO, KOTO-
PBIN 3aYUTHIBAET OT3bIB U JAET XAPAKTEPUCTUKY CTYJIEHTY C TOUKH 3pe-
HUS €ro OTHOIIeHUs K padoTe. [Ipu OTCYyTCTBUM PYKOBOAUTENS OT3BIB
3aYUTHIBACTCS MPEACEHATEIIEM TOCYIAPCTBEHHOM AK3aMEHAIMOHHOMU

KOMHCCHHU.

IMoka3zarenu 3¢ (PpeKTUBHOCTH
BBINNYCKHOM KBAJIM(PUKAIUOHHON PadoThI

OCHOBHBIMH KPUTEPHUSIMU TPHU OIEHKE BBITYCKHON KBau(puKa-
IIUOHHOW PabOThl PEKOMEHTyeTCS] CUUTATh.

— yOeAuTeIbHOCTh CPOPMYIUPOBAHHON aKTYaIbHOCTH TEMBI HC-
CJICTIOBAHUS;

— COOTBETCTBHUE COAEPKaHUS pabOThI OOBEKTY, IPEAMETY, LIEIAM

U 3aJ1a4yaM, c(HOpMyJIHMPOBAHHBIM aBTOPOM,;
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— 000CHOBAHHOCTh HAYYHOW HOBU3HBI U MTPAKTUYECKON 3HAUNMO-
CTH UCCJICIOBaHUS,

— COCTOSITEJIBHOCTh TUIIOTE3bI UCCIICIOBAHMS,

— OCHOBATEIBHOCTH TOJIOKEHUN, BRIHOCUMBIX Ha 3alTUTy,

— BBICOKUH yYpOBEHb BIJIAJICHUsI MPEIOKCHHBIMA METOJaMHU HC-
CJICIOBAHMS, CAMOCTOSITEILHOCTh M TBOPYECKUM XapaKTep H3yUCHHUs
TEMBHI,

— I'PaMOTHOCTb, TIOCJICIOBATEIIbHOCTD 1 JIOTUKA U3JI0KEHUS TEMBI
WCCJICI0BaHUS;

— 000CHOBAaHHOCTh METOAMKH IKCIIEPUMEHTAIBHOTO HCCIIE0BA-
HUS — TIOJIyYEHHBIC B XOJ¢ pabOThl MaTepuasbl MpOoaHATU3UPOBAHBI,
000011IeHbI, HA OCHOBE Yero pa3padoTaHbl PEKOMEHIALMHU, CTPATET U1
peanu3anuu MpoeKTa, chOpMYIUPOBAHBI TEHICHIIMH, CACIAHBI IPO-
T'HO3BI, U T.I1.;

— IPaBUILHOCTh O(OPMIIEHUSI U MOJHOTa OMOIUOrPAPUUECKOTO
MaTtepuaja, Heo0X0JIMMOE HUCIIOJIb30BaHUE JIUTEPATYPhl HA HHOCTPaH-
HBIX SI3BIKaX;

— YBEpPEHHOE 1 CBOOOTHOE BJIaJICHHE MaTepHajioM B paMKaX OTBe-
JIEHHOTO JIJIs1 BEICTYTUICHHS] BPEMEHH;

— YMEHUE OPUEHTUPOBATHCA B MPOOIEeMaxX UCCIETyeMON TEMBbI, B

MpoHecCcCC OTBCTOB BLIITYCKHHUKA HA ITIOCTABJICHHBLIC EMY BOIIPOCHI.
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